3ATBEPIKEHO
Haka3oM aupekropa TOB «XOCTIIEN»
Nel4 Bin 08.08.2025 p.

Haka3oM aupektopa TOB « DIHAHCO YA»
Nel Bix 08.08.2025 p.

Penaxuin gie 3 08 cepias 2025 poky

JOI'OBIP
Ha Bukopuctanus Cepsicy HOST
Ta HAJAHHSA MOCJIYT 3 Nepeka3y KOoWTiB 3a qonomorow Cepsicy HOST
(naast pizmuHMX 0Ci0-pe3naeHTiB)

TOBAPUCTBO 3 OBMEXEHOIO BIIITIOBIJAJIBHICTIO «XOCTHIEM», sike 3ificHioe cBoIO
JUSUTBHICTD Ha MiJCTaBi JineHs3ii Big 26 irotoro 2024 poky Ne 21/155-PK Ha HagaHHS (iHAHCOBUX IUIATIKHUX
MOCITYT 3 TepeKa3y KOmTiB 0e3 BiIKpUTTS paxyHKy, Bumanoi HamionampHuM OaHkoM YKpaiHu (Hagam —
InaTickna ycranoBa), B oco6i aupexropa Tapacenka Iropst MukosnaitoBuya, 1o i€ Ha migctasi CTaryTy,

TOBAPUCTBO 3 OBMEKEHOIO BIAMMOBIJAJBHICTIO «®IHAHCO YAy, ske 3aiiicHIoE
CBOIO MisUTBHICTH SIK TEXHOJIOTIUHH OIEpaTop MOCIYT IUIATKHOI iHQpacTpykTypH (NOBIJOMIICHHS MpPO
BHECEHHS BimoMocTei 1o Peectpy miartikuoi inppactpykrypu HBY Ne24/2028-pk Bix 30.10.2023 p.) (namaii
— Omnepatop) B 0co0i qupektopa Janwmienko Biktopii BojgoauMupisay, 110 i€ Ha mifcTtasi CTaTyTy, 3 oaHiel
CTOPOHH

Ta

¢izmuHa ocoba, sika mpueaHanacs 1o 1poro Jlorosopy Ha Bukopuctanas Cepsicy HOST ta mamanHs
MOCHYT 3 Nepekasy KowTiB 3a gornomoror Cepeicy HOST (nanani — KopueryBau), 3 iHII01 cTOpoHH,

pa3oM iMeHyoThCs - «CTOpOHM», a KOsKHa OKpeMo - «CTopoHay,

yknamu 1iei Jlorosip mHa BukopuctanHs Cepicy HOST ta HamaHHS mOCIyr 3 Tmepeka3y KOINTIB 3a
nomnomoroto Cepsicy HOST (nanani - Jlorosip), mpo HacCTyIHe:

1. BU3HAYEHHSA TEPMIHIB, IO BUKOPUCTOBYIOTBCA B HIBOMY JOI'OBOPI
1.1. ABTOpM3aIIif - POIeypa OTPUMAaHHS JI03BOJTY Ha TPOBEJCHHS OTepallii 3 BUKOPUCTAHHIM
EII3.
1.2. BeoOcaiiT - MibKHApOJHUN TUIATOKHHUNA CEpBiC, iHIN IHTEPHET-CAWTH Ta iX MOOINBHI Bepcii

Omneparopa/lIlnaTi>kHOi yCTaHOBH, IO SIBISIOTH COOOK CYKYHHICTh (aililiB Ta NPHUKIAJAHE NpPOrpaMHe
3a0e3TeueHHs, MPU3HaYeHe Ui iHimitoBanHs [Inatixaoi onepallii B Mepexki IHTEpHET Ta BiJINOBia€ BAMOTaM
10 3abe3neucHHs Oe3neku nanux. Bebcaiitom Onepatopa BBaxaeThest https://finansoua.com.ua. BeGcaiitom
[TnatixHOT ycTaHOBU BBaXkaeThes hitps://hostpay.com.ua.

1.3. Beonopran — cropinka BeOGcaiity Ilnatiknoi ycranoBu, mo Hajgae KopucrtyBauesi
MOJKJIMBICTh KOPHCTYBaTHCh (YHKIIOHaTbHUMH MoxmBocTssMu Cepicy. BeOnopran posminieHo Ha
BeoOcaiiti [Inari>kHoi ycTaHOBH.

1.4. Enexrponnuii niatizkuumii 3acid (EII3) — niatixauil iHCTpYMEHT, peai3oBaHUN Ha OyIb-
SIKOMY HOCI1, IO MICTUTH B €JIEKTPOHHIN (OpMi JaHi, HeOOXiHiI JJIs iHILIFOBaHHS MepeKasy KOIITiB.

1.5. IniuiroBanHsa nepekasy komriB - ¢opmyBanaa KopucrtyBauem 3a gomomororo Cepsicy
[InatixHo0i IHCTPYKUIi 3 METOIO 1HILIIOBaHHS NepeKa3y KOILTIB;

1.6. Kanan womynikanii - kaHan, mo 3a0e3neuye CTOpoHaM TepelaBaHHS OJHA OJHIN
iHpopmanii (y Tomy umchi, momupeHHs Omnepatopom/ILIaTixkKHOIO yCTaHOBOIO pekjaMu Tpo Horo/i
MTOCITYTH).

Jo moropkeHuX BiMOBIHO 10 11boTo JloroBopy Kanainis komyHikaiiii CTOpOHHU BiIHOCSATH HACTYIIHI:

- 3aco0u MacoBoi iH(hopmariii (TenedadeHHs, pajio, NepioJuuHi APYKOBaHI BUIAHHSI, IHTEPHET, OJIO0TH,
OHJIaWH-TIIIaTHOPMHU);

- comianbHi Mepexi Facebook, Twitter, Instagram;

- Mo6insHawmii 3actocynok HOSTPAY,

- TenieoHHU n3BiHOK HAa Homep MoGinbHoro Tenedony Kopucrysaua,

- iHTepakTuBHHU ToyocoBui m3BiHOK IVR (Interactive Voice Response, m3BiHok Ha Homep
MoOuTpHOrO Teneony KopucryBaua 3 aBTOMATHYHHMM BIATBOPEHHSM ay/iOpOJIMKAa Ta, 33 TEXHIYHOI
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MOJKITUBOCTI, OAANBIIMM A0cTyrioM KopuctyBada 10 moapoOuIs iHpopmariii, o oMy 03BydeHO, Yepe3
CreliaibHe MEHIO 3a JIOTIOMOT'OI0 HATHCKAHHS KIIABIIl Y TOHOBOMY PEXKMi ab0 roJocy);

- 30BHIIIHA pekiama (Oimbopaw, TOoCTepH, BiCOMaHENi, PO3TSKKHA, O0'SIBM Ta I1HIIN aHAIOTIYHI
PpEKIIaMOHOCI1);

-KaHaJdW JUCTAaHIIMHOTO eJEeKTPOHHOro oOciyroByBanHs [TenedoH (SMS-moBigomiieHHs),
Mecenmkepu Viber, Telegram, mpuctpiit i3 QpyHkuiero npuitmManas ToTiBka (cash-in), mepexa [HaTepHeT Ta
1HIITI 3ac00W, TTOB'sI3aHi 3 CIEKTPOHHOIO KOMYHIKAITIHHOIO MEPEKero |;

- enlekTpoHHa aapeca Kopucrysaya.

Bebcaiit [Inarixknoi yctaHoBH He BBaxkaeThcst KaHamoM KoMyHikarii.

1.7. KopucryBau — ¢izngaa ocoba-pe3upeHt, mo mpuegHamacs 1m0 uporo JloroBopy Ta
BUKOPUCTOBYE QyHKIioHaN CepBicy; crokuBad (piHAHCOBUX IIATIKHUX MOCIYT.
1.8. Mobiabhnuii 3actocynok HOSTPAY - xomm'toTepHa mporpamMa (IporpaMHe 3a0e3MeyYeHHs),

0 BCTAHOBIIOETHCS KopucTyBaueM Ha MOPTATHBHUX MPUCTPOSIX OCOOMCTOrO KOPHUCTYBAaHHS, TaKUX SK,
MOOUTHHHI TenedoH, cMapThOH, IIAHIIET TOMIO (MOOLTHHIMN MPUCTPIiil), IO BiAMOBIAa€ TEXHITHIM BUMOTaM
nporpaMHoro 3abesnedeHHs Ta 3ade3nedye KopuctyBauy MOXKIUBICTD 341HCHEHHS/IHIIIOBaHHS IUIATIKHUX
orepariiii 3rigHo 3 (yHKI[IOHATBHUMU MOYKJIMBOCTSIMH IIBOTO IPOTPAMHOTO 3a0€3IICUCHHSI.

1.9. Homep mobinbHoro tesiedgony - Homep MoobiTsHOTO Tenegony KoprctyBaua, TOBiqOMIIEHHIHA
KopucryBauem Omnepatopy/IlnaTixkHiii ycTaHOBI y THOpsaKy, mependadeHomy nuMm JloroBopom, min uac
BCTaHOBJICHHSI JITIOBHUX BiTHOCHH (30KpeMma, mij yac peectpamii B MoOinsHoMy 3acTocynky HOSTPAY uu Ha
Beb6moprauti) abo min gac nmpoBeneHHs [ naTixanx onepatiil y BUMaaKax, BU3Ha4eHUX J[oroBopom.

1.10. Ocoouctuii kadinet / O0gikoBHii 3anmuc — cykynHicts [lepconanpanx qanux Kopucrysada,
SIKI BUKOPUCTOBYIOThCSI IIst goctymy A0 CepBicy; mepcoHanbHa 3axuileHa BeO-ctopinka KopucryBada Ha
Beb6mopraini ta/abo y MobGinpHOMY 3acTtocyrky HOSTPAY, moctyn mo sxoro Hamaetbes KopucryBauy 3a
JIOTIOMOT'OI0 CTBOPEHOTO HUM JIOTiHY Ta TEPCOHANBHOTO ineHTudikamitnoro Homepy (I11H).

1.11. OTpumyBay — 0co0a, Ha PaxyHOK SKOI 3apaxOBYEThCS CyMa Iepekasy, IHII[iHOBaHOTO
KopucryBauem BHacnigok Bukopuctants ¢ynkuionany Cepsicy.
1.12. IMapTHep — cy0’ekT rocronaproBanHs, Ha BebcaiiTi sikoro KoprucryBaduam HamaeThest JOCTYII

no ¢ynkmionanry CepBicy Ha MmijcTaBi J0roBopy, ykiaaeHoro mix IlaptHepom Ta OmepatopoM Ta/abo
[11aTi>KHOK YCTaHOBOIO.

1.13. Mocayra — nociyra, mo Hamaetbest OTpumyBadem, oOparanm y Cepsici KopucryBadem, Ta
oraty skoi mMae Hamip 3aificautn KopuctyBau. lo uncma Ilociayr BimHOCATHCS Taki, ane He BUKIIOYHO:
KHUTIOBO-KOMYHAJIbHI MOCIYTH, MOCIyra CTal[iOHApHOTO TeJde(OHHOro 3B'A3KY, Tene0aueHHs, MOCTaYaHHs
€JIEKTPOCHEPrii, Ta30M0CTaYaH s, IHTEPHET, OXOPOHA, JOMO(OH, 00CITyroByBaHHA Ji()TiB; OIUIaTa TOBAPIB,
pOOIT, MOCIYT; OIUIaTa EIEKTPOHHHUX KBHUTKIB JUIS MIPOi3y B MICBKOMY TPAHCIIOPTi Ta IMOIMIOBHEHHS POi3HUX
1 TPaHCIIOPTHUX KapT JIsl MPOi3Ay B MICBKOMY TPAHCIIOPTi; OIiaTa MOCIYT MOOUTBHOTO 3B'S3Ky; CIUIaTa
MOJIATKIB, IITpadiB, a/IMIHICTPATUBHUX MTOCIYT, 300piB Ta IHIINX TIATEXKIB 70 OIOPKETY; MepeKas KOIITIB MiX
¢i3nIHIME 0c0OaMU, MOMIIMBICTH OIJIATH SIKUX TependadeHa GpyHkuionantom Cepsicy.

1.14. Ilepexka3 komTiB — pyxX TMEBHOI CyMH KOWITiB, iHimifioBanuii KopuctyBauem 3
BUKOpUCTaHHAM (yHKIioHay Cepeicy, 3 METOI0 3apaxyBaHHS KOIITIB Ha paxyHoK OTpuMmyBaua/HajaBava
IUTaTDKHUX TOCIIYT, 10 i€ Bix imeni OtpuMyBaua, 3rigHo 3 [Inarixsoro incTpykuieto KopucTtyBaua B omiary

[Tocayr.

1.15. IepconanbHi 7ani — BiIOMOCTI YU CYKYIHICTh BifjoMocTei nmpo KopucryBaya, siki MOXKYTb
OyTH NoB’s13aHi 3 KOHKpeTHHM KopucTyBauem Ta BUKOPUCTAaHI JIJIsl HOTO ieHTU(IKAIII.

1.16. Inarixkna cropinka IlapTtHepa — cropinka BeOcaiity [laptHepa, Ha skiii Kopuctysauy
MPOIIOHYEThCS iHIMitoBaTH [lepekas KOITiB.

1.17. Inarizkna cropinka Cepicy — cropiHka (abo JeKibKa CTOPIHOK), sSKa MOXe OyTH

BinoOpaxkeHa KopucryBauy y ioro BeO-Opayzepi abo B MoGinsHoMy 3actocynky HOSTPAY Ta
BUKOPHUCTOBYEThCA IJIs1 IHTEpaKTUBHOI B3aemoii 3 KopucryBauem min uac IHimioBaHHS mepekasy KOIITIB.

1.18. Ilnarixkna iHcTpyknis — posmopsmkenHs KopucryBawa IlmaTikHIA yCTaHOBI IOJ0
3IiHCHEHHS nepekasy, mo GopmyeThest 3acodamu CepBicy NUISIXOM BBeEeHHs/miaTBepIxkeHHs1 KoprucTyBauem
iH(opMartii, HeoOXiTHOT 1711 BUKOHAHHS TIepeKa3y KOIITIB BiJIOBITHO JIO0 3aKOHOJIAaBCTBA Y KpaiHU;

1.19. Cepgic HOST (naxi - Cepgic) — iHpopmaniiiHo-koMyHiKaIliiiHa cucTeMa, 1o MpHU3HaYeHa
Uit HajauHsg KopucTyBauamM MOIIMBOCTI CKOPHCTATHCh Tociyramu [1IaTikHOI yCTaHOBU Ta iHIIiOBATH
nepeKas KOIITiB 3 BIACHOTO PaxyHKY, B TOMy uucii 3 Bukopuctanusam EII3, 3 meroro ix 3apaxyBaHHS Ha
paxynok OrtpuMyBaua, a TakoX oOTpuMard Bijg OnepaTopa MOCIYTM TEXHIYHOTO XapakTepy, Mo
CYNPOBOPKYIOTh HAZaHHS TMOCIyr 3 mepekasy komTiB. CkianoBoro uactuHo Cepicy € MoOinbHuH
3actocynok HOSTPAY.

1.20. CynyTHi mocayru — HaJaHHS MOXJIMBOCTI IPOXOJUKEHHS peecTpawlii Ta CTBOPEHHS
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KopuctyBauem Ocobucroro kadinery y Cepsici; BHeceHHs KopucTyBadamu ganux mnpo HanexHi iomy EIT3
no Ocobucroro kabinery y CepBici; HaJaHHS MOXJIMBOCTI oOpaTh croci iHiIiroBaHHS mepekasy (crmocid
IJ1aTH); oTpuMaHHsa KopucryBaueMm HOKYMEHTIB, IO IMiATBEPKYIOTh 3MIMCHEHHS 1HIIIIOBAaHHS IEpeKasy 3
BukopuctanHsiM CepBicy;, HamaHHi KopucTyBadeBi KOHCYNBTAIlIHHOI JONOMOTH Ta HAJaHHA IHIINX
iHpOpMaLiHUX Ta TEXHIYHUX MOCTYT, ependadeHnx (GyHkuionaaom CepBicy.

1.21. Otp-maposb - OZHOPA30BUI MMapOJib; MEBHA IOCIIJIOBHICTH TEKCTOBMX CHMBOJIB Ta/a00
nudp, Mo TeHEPYETHCS MPOTPAMHAMH 3ac00aMH  IEHTPATI30BaHO 1 € MIHCHOIO JWINe I ITi€l It Ta
00MEKEeHOI0 B Yaci, ika Hajacuinaetbess KopuctyBauy Ha iforo Homep mobGinsHOrO Tenedony y Burisini SMS.
Moxe BHKOPHCTOBYBATHCH TAKOX SIK «OIHOpa30Buil imeHTH(]iKaTOp» y po3yMiHHi 3akoHy Ykpainu «IIpo
EJIEKTPOHHY KOMEPIIIIO).

1.22. SMS-noBigomaenns (SMS) - eneKTPOHHI OBiTOMJICHHSI, SIKi HAPABJISIOTHCSI/OTPUMYOTHCS
3a JIOTIOMOTOI0 TIOBiJOMIIEHB y TekcToBoMy (opmaTi SMS (Short Message Service) Ha MoOinbHUE TenegoH
cragmapry GSM abo i3 3acTOCyBaHHSAM IHIIWX CEPBICIB JOCTaBKM (K ICHYIOYHMX, Hampukiaa: Viber,
WhatsApp, Telegram, Push-tiosizomiens B MobGineHOMy 3actocyrnky HOSTPAY, Ttak i Tux, mo OyayTh
JOCTYIHI B MalilOyTHbOMY) Ha MOOLIBbHUI TenedoH i3 BiIMOBITHOIO TIATPOPMOIO (OIepaLiiHOI CUCTEMOIO)
3a JIOOMOTOFO TTOCIYT OTepaTopa MOOUTEHOTO 3B'S3KY 32 HASIBHOCTI BiJIMTOBITHOTO 3aC00y MOOLIBHOTO 3B’ 3Ky
(30xpema, MOOLITEHOTO (COTOBOTO) TenedoHy, cMapT(OHY TOIIIO).

[Hmi TepmiHM Ta BMU3HAUEHHS, 3HAYEHHs SKUX HE HaBeJeHe y LboMy JlOoroBopi, BKHBAIOTHCS Y
3HAYEHHAX, BU3HAYEHUX 3aKOHOAABCTBOM Y KpaiHU.

2. 3AT'AJIBHI IIOJIOKEHHSA
2.1. Le#i Jlorosip BiamoBimHO 10 cT. 634 IluBUTBHOrO KOJCKCY YKpaiHU € JOrOBOPOM
MpUeTHAHHS. YKIagaHHs 0oro JloroBopy 3MiHCHIOETHCS HUITXOM MPUETHAHHS O HHOTO B IUJIOMY. YMOBH
b0r0 JloroBOpy € OTHAKOBUMH JIJIS BCiX (DI3UUHUX 0CI0, 1110 MTPHETHATNCS J0 HHOTO B MOPSIKY, BU3BHAYCHOMY
Horosopom. Oco0a, 1110 Mae HaMip IPUETHATUCS 0 IIOTO JIoroBOpy, HE MOXKE 3alIPOIIOHYBATH CBOI YMOBH.

2.2. [Ipuemnanns mo mporo JloroBopy 3aiiicH0eThCst KoprucTyBadeM mumsixoMm:

2.2.1. HATUCKaHHS KHOMKH «YBIATH» Ta BBEIEHHS OtP-Mapojro Il Yac MPOXOKEHHS
KopucryBauem peecrpanii y MobinbHomy 3actocynky HOSTPAY un Ha Bebnopraini abo

2.2.2. iHiniroBanHss KopucTyBayeMm Tmepekasy KOIUTIB 3 BHUKOPUCTAaHHAM (DYHKIIOHATY
Cepgicy BignosinHo 110 m.4.1. 11poro JloroBopy.
2.3. 3 MoMeHTy 3ailicHeHHs KopucTyBadeM BCix Jii, 1110 CBiuaTh Mpo npueaHanHs 10 Joropopy

Ta mependoadenux M. 2.2. uporo JloroBopy, BBaxkaeThcs, 1o [lmarixkHa ycraHoBa/Omeparop oTpumana(B)
MTO3UTHBHY BiJIOBiAb PO NPUHHATTS BiAMOBITHOI poro3utlii ykiactu Jlorosip, a cam JIoroBip € yKiaaeH!M.

2.4. Haroto yknanenss JloroBopy BBaKa€eThCs J1aTa!

2.4.1. BBeJICHH Otp-maposio - y pasi, skiio Jlorosip ykiagaerscs BiamnoBiaHo 1o 1. 2.2.1.
uporo Jlorosopy;

2.4.2. HAaTUCKaHHSA KHOMNKH <«3aiiicHUTH omepamio», «llepekazatny, «Crmatutuy,

«Omnatutny, «llinrBepautu matik», «[Ipogosxkuty, «IliaTBepauTu AaHi» TOIIO - y pasi, SIKIIO
JloroBip ykiaaaeThes BIAMOBIAHO 10 11.2.2.2. 1ioro Jlorosopy.

2.5. Micuem yknazgeHus Jorosopy CTOpOHM JOMOBHWJIMCH BB@)KaTH MiCHE3HAXOKEHHS
[Inarixnoi ycraHoBu: Ykpaina, 03057, m. Kuis, Byn. Mapii Kannicr, 2, o¢.17.
2.6. [puennanns KopucryBaua no nporo JloroBopy o3Hauae moBHe i 6e33acTeperxHe MPUHHATTS

HUM BCix yMoB JloroBopy 0e3 Oynab-SKHX BUHSTKIB Ta/a00 0OMEXEHb Ta MPHPIBHIOETHCS /0 YKIAICHHS
JIBOCTOPOHHBOTO JIOTOBOPY B IMMUCHMOBIH (popmi.

2.7. [puennanusm 110 1poro JJorosopy KopuctyBau miaTBepIKye, mo:

2.7.1. BiH Ma€ HEOOXiIHUI 0OCAT IMBUILHOI Ji€3/IaTHOCTI, O3HAHOMJICHUH 3 YMOBaMH Ta
MOJIOKEHHAMH LIbOT0 JloroBopy;

2.7.2. BiH Ma€ CTaTyc pe3ujieHTa YKpaiHuy,

2.7.3. OTpHMaB B TIOBHOMY 00cs31 iHdopmarrito, 3a3HaueHy y cT. ct. 21, 29, 30 3akony
VYxpainu «lIpo mnatixxHi mocmyruy;

2.7.4. O3HaHOMJICHHH 13 3MiHaMu 3 yMoBaMu HagaHHs [lmaTikHUX mocimyr (SIKIIO Taki
BHOCHJIMCS BiAMOBIAHO 10 11.13.1. poro Jorosopy);

2.7.5. o3HaioMiIeHnl 3 BHyTpimHiMu [IpaBuiiaMu HafaHHS (iHAHCOBUX ILIATIKHUX ITOCITYT

[Inatixxnoi ycraHoBH, mo po3mimeHi Ha Bebcaiiti [lnarikHOi ycTaHOBH, a TakoX i3 yMOBaMu
[MonosxxeHHs po KOHDIACHIIIHHICTD, sike € JlogaTkoM 2 10 1150r0 JJorosopy;

2.7.6. o3Hariomsienuii 3 Tapudamu [lnaTi>kHOI yCTaHOBH 0 MOMEHTY IPUEIHAHHS JI0
HoroBopy, a came 10 MOMEHTY BUMHEHHS J1il, 3a3Ha4eHuX y 1. 2.2. uporo Jlorosopy;
2.7.7. Hayae [TnatikHil ycraHOBI 3rojly Ha BUKOHAHHs [1maTiKHUX omeparliii, BKa3aHUX y
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usoMy Jlorosopi;

2.7.8. ymoBH [loroBopy Ta tapudu IlnaTi>kHoi ycTaHOBM HOMy 3pO3yMisi i HE MICTATH
HEBUT1IHUX Ta/a00 OOTSHKIMBUX YMOB, a TAKOX YMOB, siki Kopuctysay, 1o npueanascs 10 J1orosopy,
BHUXOJISTYM 31 CBOiX IHTEpECiB He MPHUHHSAB OW NpHU HASBHOCTI ¥ HHOTO MOXJIMBOCTI OpaTtd y4acTb y
BH3HAYEHHI yMOB 1160T0 JloroBopy;

2.7.9. BiH MOBIJOMJICHUH PO Te, 10 Ha migcTasi mporo [loroBopy Omeparop HagaBaTUME
BHKITFOYHO MOCIYTH TEXHIYHOTO XapakKTepy, IO CYMPOBOIKYIOTh HAJJaHHS MOCIYT TepeKa3y KOIITIB.
Omneparop npu BUKOHAHHI YMOB Iboro JloroBopy He Martume JOCTYIy 1O TPOLIOBHUX KOIITIB
Kopucrysaua;

2.7.10. BiH TOBIOMJICHHA TpO Te, [0 NpPH IHIMIIOBaHHI HHUM TIepeKa3y KOIITIiB 3
BUKOpUCTaHHSIM (QyHKIioHamy CepBicy mocinyru 3 TMepekasy KOIITIB HaJaBaTUMYThCS HOMy
[TnaTi>kHOK YCTaHOBOKO Bi/MIOBIAHO 10 YMOB 1BOTO JlOTOBOPY;

2.7.11. BiH HaJa€ 3roly Ha OTPUMAHHA KOMEPIIHUX Ta IHIINX eeKTPOHHUX IOBIJOMIICHD
Bix Oneparopa, mo cTocyoThes Cepaicy, 1poro JloroBopy Ta mistibHOCTI Omieparopa,;
2.7.12. BiH oO3HaliomJieHWI 13 Ha3Bow MooOineHOro 3actrocynky HOSTPAY, mo

nponoHyeTbess OmeparopoM Ta [l1aTiKHOIO yCTaHOBOIO, IO BUKJIAJEHAa MOBOIO, SIKOKO TaKHK
3aCTOCYHOK TPEJCTAaBIIEHUWI B OHJIafH-MaraswHax 3acToCcyHKIB App Store, Google Play ta inmmx
AHAJIOTIYHMX OHJIAMH-Mara3uHaxX, 3 BHKOPHCTAaHHAM SIKOTO HOMY pEKOMEHIYETHCS iHINiIOBaTH
[TnatixHi oneparii Ta/adbo 371CHIOBATH iHII ONepartii.

2.8. Le#t JJorosip poamintyerscst Ha Bebcatiti OmepaTtopa Ta Ha Bebcaiiti [InaTixkHoi ycTaHOBH, y
MobinsHOMY 3acTocyHky HOSTPAY, a Takox Moxke po3MinryBatuck Ha [Inatixkaux cropinkax [laptaepis.

2.9. KopuctyBau Mae mpaBo oTpuMaTH TeKCT I5OT0 JIoroBOpY y GOpMI, IO YHEMOKITUBITIOE 3MiHY
HOT0 3MiCTy, IUISIXOM 3BEPHEHHS 13 BiJMOBITHUM MMCHMOBHM 3anutoM 10 Omepatopa Ta/abo ao [lnarikaoi
YCTaHOBH.

2.10. VY pasi HeBiANOBIAHOCTI OyAb-sKOI YacTHHM I[Oro JloroBOpYy 3aKOHOAABCTBY YKpaiHH, Y

TOMY YHMCIIi y 3B'SI3KY 3 IPUHHATTSIM HOBHX 3aKOHOJIABUMX aKTiB, BiH Oy/ie AisITH JIMIIE B Till YaCTHHI, sIKa HE
CYIEpEUYHTh 3aKOHOIaBCTBY YKpaiHu.

3. NPEAMET JOTI'OBOPY
3.1. Cepgic € iHpOpMaIliitHO-KOMYHIKaIiHHOK CHCTEMOI0, IPOTPAMHHIM MPOAYKTOM, AOCTYII J0O
SKOT/SIKOTO 3/1IHCHIOETECS Yepe3 Mepexy I[HTepHer, 3a momoMoroio sikoro KopucTyBad Mae MOKIMBICTH
iHiniroBatu [lepekas KomTiB Ta/ab0 OTPHUMATH OCIYTH TEXHIYHOTO XapaKTepy, MO CYIPOBOIKYIOTh HATaHHS
nocayr 3 nepeka3y kowmrTiB. KopucryBanns CepBicom Moxe 37iiicHIoBaTHCh KopucTyBadeM 3a 10IOMOTor0
Mob6insHoro 3actocynky HOSTPAY a6o BinnosinHoro Bebnoprany. Anminictpatopom CepBicy € OnepaTop.

3.2. ITpenmerom JloroBopy € Hananus Onepatopom Kopucrysadesi (nani — TexHiuHI TOCTYTH):
3.2.1. noctyny no Cepmicy 3 MeTor IHiliroBaHHS Tepeka3y KOINTIB Ta/abo OTpUMaHHs
CymyTHIX MOCIyT;
3.2.2. MOKIMBOCTI opmyBatu 3a momomororo Cepsicy Ilnmatixui iHCTpyKUii 3 MeTOIO

I[HimitoBaHHs Mepeka3y KOIITIB, SIKIO Taka MOXKIIUBICTh NepeadadeHa juist oopanoro Kopucrypauem

crocoOy iHiNiFoBaHHS mepekasy (Croco0y oruaTn);

3.2.3. mocnyr 3 iH(OpPMAIifHOTO Ta TEXHOJOTIYHOTO oOciyroByBaHHs KopucrtyBaua, siki
3a0e3Meuy0Th HaJJaHHs TIOCITYTH TepeKa3y KOIITIB Ha mijicTaBi [1naTiHuX iHCTPYKIil, chopMOBaHUX
Kopucrysauem 3a noromororo Cepgaicy;

3.2.4. CynyTHixX nociyr, nependadenux (yakuionaaom Cepaicy.

3.3. [Ipeamerom JloroBopy € Takox HajmaHHs [LnatixkHOIO ycTaHoBoo KopucTyBady miaTiHHAX
MOCHYT 3 MepeKa3y KOMITiB 0e3 BiIKPUTTS paxyHKy, a caMe BUKOHAHHS TUIATIKHUX OMepallii, iHiliHoBaHUX
KopucryBauem 3 Bukopucranusm EII3 ta ¢ynkuionany Cepsicy (mani — Ilmatixui mocmyru). Ilnatixai
MOCTYTH HaJaroThes mono Kopucrysaua, ineHTudikanio Ta Bepudikaliro skoro 0yjo 341HCHEHO Y OPAIKY,
BHU3HAaYeHOMY 3akoHOM Ykpainu "IIpo 3amoOiraHHs Ta NPOTHIIIO Jieramizamii (BiIMHBAaHHIO) JIOXOIIB,
OJIEp’KaHUX 3JIOYMHHUM HUIIXOM, (DIHAHCYBaHHIO TEpOpM3My Ta (DiHAHCYBaHHIO PO3MOBCIOJUKEHHS 30poi
MacoBOT'0 3HHILICHHS" Ta HOPMAaTHUBHO-IIPaBOBUM akToM HarioHansHOro OaHKy YKpaiHu 3 mUTaHb 341HCHEHHS
yCTaHOBaMHU ()iHAHCOBOTO MOHITOPHHTY.

3.4. Hamanns KopucryBadeBi TexXHIYHMX TMOCIYT 3IIHCHIOEThCS 33 YMOBH  BBEJICHHS
KopucryBauem gannx, HeoOXigHux aj1st popmyBanHs [1naTixHOT iHCTPYKLii B TOBHOMY 00CS31 Ta HATUCKAHHS
KopucryBauem B inTepdeiici MooOiibHoro 3acrocynky HOSTPAY a6o nHa [lnaTbkHid —CTOpiHII
Cepgicy/IlapTtHepa kHOKH «3milicHuTd  omepartitoy, «llepekazatmy, «Cmmatutny, «OmIaTuTmy,
«IligrBepautu mnatix», «lIpogosxurny, «IlinTBepautu nani». Ilpu npoMy Ha3Ba IPOrpaMHOi-KHOIKH, IO
po3MillieHa Ha ekpaHHil (hopMi BiAIOBIAHOTO iHTEP]EICy, MOXKE BiJIPI3HATHUCS BiJl HABSJICHUX Y IIbOMY ad3arli
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BUIIIE, ajie Ma€ OYTH aHAJIOTIYHOIO 32 3HAUCHHSIM.

3.5. 3nificnennst KopuctyBauem 3a3HaueHux y myHkTi 3.4. nporo JloroBopy niii €:

- nmopydenHsM KopucryBada Ha mepemady cdopmoBanoi 3a momomororo Cepsicy Ilmarikuoi
iHCTpyKUii [1naTi>Hii ycTaHOBI;
- 3ropoto KopucryBaua Ha Bukonanus [lepexa3sy(iB) komTiB 3rigHo 3 [11aTixHOIO IHCTPYKLIEIO

[Inari>Hi#i ycTaHOBI BiAMIOBiAHO A0 YMOB 11010 [{oroBopy, sikoro Ilmarixaa incTpykuis KopuctyBada

Oyze npuitHATa 10 BUKOHAHHS.

3.6. Indopmariiiina Ta TexHiuHa B3aemomis Mik IlmartixkHOI ycTaHoBOr Ta Omneparopom,
HeoOximHa st 3abe3neueHHs HamanHa KopucryBawesi Ilmartixamx mocmyr ta TexHIYHWX TOCTYT,
3MIACHIOETHCS Ha TIICTaBi JOTOBOPY, YKiIaneHoro Mix IlnaTixuaoio ycranoBoto Ta Omneparopom.

3.7. Omneparop Mae mpaBo po3mHpUTH ab0 0OMeKUTH Tepenik TexHiyHux mocayr (QpyHKIioHan
Cepgicy), nmepenbadenuii muM J{oroBopom, B Oyab-AKHil 9ac B OJTHOCTOPOHHBOMY TMOPSAKY 0e3 OTprMaHHS
srogu Kopucrysaya.

3.8. JloroBip i€ 10 MOMEHTY MoBHOro BuKOHaHHS CropoHamu 3000B's3aHb 3a [loroBopom, a
came:

- 3aBepmeHHs Ilepekasy IlmaTikHOIO ycTaHOBOIO Ta ormiatd KopucTyBauem KOMIiCIHHOT

BUHAropo/y (Ko Taka Mae 0yTu ciuiadena Kopuctysauem). [1narixkaa nmociayra BBaKaeThCsl HAIaHOIO

3 MOMEHTY 3apaxyBanHs cymu [lepekasy Ha paxyHok OTpuMyBada abo

- orpumanHs [[1aTiKHOIO YCTaHOBOIO B pe3ynbTaTi 3MiMCHEHHS ABTOpHM3allii 3a00pOHU Ha

NPOBEACHHS TUIATDKHOI orepartii i3 3apaxyBaHHs cymu [lepeka3y Ha paxyHok OTprMyBada abo

- BiamoBu [lnarixkHO ycraHoBoro KopuctyBauy B HajganHi [1naTiHHX TOCIYT 3rifHO 13
nosnoxxeHHsimu JloroBopy Ta / abo 3akoHOJaBCTBA YKpaiHu abo

- BigmoBu KopucrtyBaua Bim orpumanHs [lmarikaux Ta/a6o TeXHIYHMX TOCTYT 3TiAHO 3
MOJIOKEHHSAMHU 1bOro J[oroBopy.

4. MOPSAJIOK 3AIMCHEHHS ITEPEKA3Y KOIITIB HA KOPUCTHh OTPUMYBAYA 3
METOIO OIIVIATH BAPTOCTI IOCJIYT

4.1. 3 meroro IHimitoBaHHS mepekasy KOWTiB Ha KopucTh OTpuMyBaua i3 3acCTOCYBaHHSIM
¢dynakmionany Cepsicy, Kopucrysau:

- Ma€ TPOUTH peecTpalito, BBiBIM B iHTepdeiici MobinbHOTO 3actocynky HOSTPAY ab6o
Bebmnoprany nmani momo csoro Homepy MoOiumpHOro TenedoHy Ta iHmuX [lepcoHaNbHUX NaHUX,
BBEJICHHS SIKUX TepeadoaueHo ¢ynkirionanom Cepsicy Ta/abo

- yBiliT B Ocobuctuii xabiner Cepsicy sik 3apeectpoBanuil  Kopuctysau, BBiBmu jorin, [TTH
Ta/ab0 BUKOpHUCTaBIIA OiOMETpUYHY ifeHTH(]iKalilo (CKaHyBaHHs BIIOWTKY MBI YA CKaHYBaHHS
o0nnyus);

- BBectu/Bukopuctatu 30epexkeni gani EII3 KopuctyBawa abGo npanumx OTtpumyBaua y
Mob6insHOMy 3actocynky HOSTPAY a6o na [Inatixniii cropinui Cepsicy/IlapTaepa abo BUKoprcTaTH
cepsicu GooglePay/ApplePay Tta/a6o

- HaTHCHYTH B iHTepdelici MobinmsHoro 3actocynky HOSTPAY a6o wa [lnarixkHili cTopiHmi
Cepsicy/IlapTHepa kHONKy «3aidicHUTH omnepauio», «llepekasatn», «Crutatutu», «OIIaTHTHY,
«[lingTBepanTH matix», «[IponoBxuTy, «[linTBepautn gani». [Ipu oMy Ha3Ba MPOTPaMHOI - KHOTIKH,
0 po3MillleHa Ha eKpaHHil (opMi BiINOBITHOTO iHTepdeiicy, MOKe BIIPI3HIATUCS BiJ HaBEICHHUX Y
pOMY a03arli BHIIE, aje Mae OyTH aHAJIOTIYHOIO 332 3HAYCHHSIM.

4.2. 3a pmomomororo Cepsicy IlnarixkHa ycranoBa Ta Omneparop TakoX 3a0e3NedyrOTh
KopucryBauy moxxnuBicts Bubopy OtpumMyBaua, [Tocyr, ki BiH Ma€ Hamip OTUIATHTH, I0/IaBaHHS PEKBI3UTIB
EII3 Ta ix 30epiranHs y HboMy, 3amoBiieHHA BuiycKy EII3 y Burnsai mnatikHoi KapTKH Ta HPOBEICHHS
orieparliii 3a Hero BiJIIOBITHO JIO yMOB, BU3Ha4YeHUX eMiteHToM EI13.

4.3. ®opmyBanns KopucryBadem 3a jgomnomororo Cepsicy [lnaTikHoi iHCTPYKIi 3 METOO
[HimiroBaHHs HepeKa3y KOIITIB, 110 iHiMiFoeTbes Ha [lnaTikwii cTopinii Cepsicy/IlapTHepa, 341HCHIOETHCS
LUISIXOM BBeEHH: AaHux HanexxHoro Kopucrysauy EII3 Ta inmoi indopmanii, mo susHadena y Cepsici sk
000B’s13K0OBA IS 1HIIIFOBAHHS ITEpeKasy.

4.4, Y pa3i npuitaarts [InaTikHOI YCTaHOBOK JI0 BHUKOHAHHSA [InmarixkHOT iHCTpYKIii
Kopucrysaua, chopmoBanoi 3acobamu Cepsicy, KopucryBauesi BiamosizHo a0 ymoB 1poro Jlorosopy
Ha/Ia€ThCA:

- miaTBepuKeHHs [1nariHoT ycTaHOBH Tpo ycriniHe [HillitoBaHHS TiepeKa3y KOIITiB;

- BigoMOCTi, o HagawoTh 3Mory KopucryBauy ineHtu¢ikyBatu iHinilloBaHMI HUM TepeKa3. HOMeEp
nepekasy, cyma Iepekasy, HalimMeHyBaHHA OTpumyBaua, iHmEA iHpopmauis, o0 Mae OyTH HagaHa
KopucryBauesi BiAMOBIAHO O BUMOT YHHHOIO 3aKOHOIaBCTBA Y KpaiHU CTAaHOM Ha vac [HiI[iF0BaHHS nepeKasy
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KOIIITiB,

- po3mip KomiciliHOi BuHaropoau [Inarixuoi yctanoBH (ko BoHa nepeadadeHa Tapudamu [TnarixHoi
YCTaHOBH).

Taxka indopmartis y cykymHocTi fae 3mory KopuctyBady nepecsimuntncs, mo [lepekas, skuii BiH Mae
Hamip 1HILIIOBAaTH, € KOPEKTHUM Ta HAJICKHUM.

4.5. [Inari>xHa iHCTpYKIig Moke OyTH Bigkinkana KopucryBauem 10 MOMEHTY, BCTAHOBJIEHOTO
yMoBaMH 1b0oTO J[OTOBOpY, HUIAXOM BiIMOBH Bifl TPOIOBKEHHS a00 CKacyBaHHS IHIIIIOBaHHS Tepeka3y
KOILITiB.

4.6. VY pasi veoOxignocti I[lnarixua ycraHoBa Ta OmepaTop 3a0e3nedyroTb OTPUMaHHS Bix
KopucryBaua manux, siki HeoOximHi s inenaTudikamii Kopucrysaua B 00ikoBilt cuctemi OTpumyBada, abo
0aHKiBChKi pekBizuTH OTpuMyBaya.

4.7. [Tig yac IniniroBaHHs nepekaszy xowrTiB [lnarixHa ycraHOBa OOMIHIOETHCS 1H(OpPMAIIIEIO 3
OaHKOM-eKBallpoM Ta MoOKe nepeHanpaBiati KopucTtyBada y oro Be6-Opaysepi Ha BebcaidT BiAMOBITHOTO
OaHKy AT TIATBEPKEHHS oTepartii.

4.7.1. InimiroBanHst mepekasy kowmrTiB 3 BuUkopuctaHHsAM EII3 3ailicHIOETBCS IIISIXOM
BBCJICHHSI/BUKOpUCTAaHHs panimie BBeaeHux panux EII3 KopucrtyBauem na IlnaTikHiéi cropinmi
Cepsicy/Ilaptaepa abo w©a BeOcaifti 0aHKy-exBaiipa, a0o 13 BHKOPHUCTaHHSIM CEpBiCiB
GooglePay/ApplePay. O60B'13k0BOI0 YMOBOIO YCIIIIHOTO [HII[IFOBAaHHS Mepeka3y KOIITIB € BBEIACHHS
KopekTHUX nanux EI13, cTpok Jii SKoro He 3aBepIIMBCS Ta KU HE € 3a0JI0KOBAaHUI EMITEHTOM.

4.7.2. [lepexa3 KOmITiB BBaXKAE€ThCS IHINIHOBAHUM B MOMEHT OTpUMaHHA [lmaTikHOIO
YCTaHOBOIO BijJ] OaHKy-eKBaiipa MiATBEpPKEHHS IIOAO YCIHIITHOTO IHIIiFOBaHHS TepeKa3y KOIITIiB
Kopucrysauem.

Hara i yac mpuHATTS 10 BUKOHAHHS [[1aTikHOI iHCTpyKIii [11aTiKHOIO yCTAaHOBOO 30ira€ThCsI
3 natoro/dacom orpumanns [TnaTixkHoro yctanoBoro [lnaTixkHo1 iHcTpyKIii Big KoprcryBaya.

4.7.3. Y Tomy BUmNanaKy, SKIOIO JAJsl 3AiMCHEHHS mepekasy komTiB Bix KopucryBaua
BHUMAara€eTbcsi BHECCHHS Ta/a00 3arMoBHEHHS OyAb-SKUX PEKBI3UTIB, BiAMOBIIAIILHICTD 3a MPaBHIBHICTh
3armoBHEHHS pekBi3uTiB Hece KopwucryBau. [lnmartikHa ycTaHoBa He BIANOBINAaE 3a TPaBUIBHICTH
3allOBHEHHs OaHKIBCHKMX Ta IHIIMX peKBi3uUTIB OTpuMyBauda, Ha KOPHUCThH SKOTO 3IMCHEHO TepeKas
KOIIITiB, Ta 3/I1iiCHIOE TIepeKa3 KOIITIB 32 PeKBi3UTaMHu, 10 Bkazani KopucryBauem.

4.7.4. VY pesynberati ycmimHOro [HimitoBaHHS Tiepekady xomTiB KopucrtyBady HamaeThes
KBUTAHIIISA, Y SKIH 3a3HAYAIOTHCA CyMa TMepeKasy KOIITIB, CyMa yTPUMaHOI KOMIiCiiHHOT BUHATOPO/H,
iHIIA iHpOpMAITis, sIKa CYNPOBOKYE IUIATIKHY OIepariio Ta HajaHHs sikoi-[lnaTikHOI ycTaHOBOIO
micas [HimiroBaHHS Tiepeka3y KOIMTIB a0o IMicias BUKOHAHHA TUIATDKHOT omepariii mnependadeHo
BUMOTaMH 3aKOHO/IaBCTBA.

KBuTaniiiss Moke Ha/laBaTHCh NUISIXOM BHBEJCHHS ii 300pakeHHs Y MOOUIEHOMY 3aCTOCYHKY
HOSTPAY /ua ITnarixuy cropinky Cepgicy/ITapTHepa Ta/abo HagaHHS MOCHIAHHS JIJIS 3aBAHTAKEHHSI
y Bursiai daitmy Ta/abo HajJicaaHHS Ha ENEKTPOHHY aapecy, HagaHy KopucryBauem. Hanmanus
KopucryBauy kButaHIiii € mosigomieHHsM (iHpopmyBaHHsM) KoprcTyBaua mpo 3aiCHEHHS oriepartii
BIINOBITHO 1O BUMOT 3aKOHO/IaBCTBA.

4.7.5. SIko GaHK-eKBalp BiZIMOBHUB Y 3/1iCHEHHI TIEpeKa3y KOIITIB 32 OY/Ib-sKOI IPHIUHH,
[Inari>kna ycranoBa Bimmosisie KopucrtyBauy B IHimiroBaHHI Takoro mepekasy KOINTIB 3a UM
Horosopom.

4.7.6. VY pasi, skmo KopuctyBau He BUKOHaB CBOiX OOOB'SI3KIB, SIKi TepeIylOTh

IninitoBanHI0 Tepekasy KomTiB, llmatixkHa ycraHoBa 3amumiae 3a COOOK TPaBO BiIMOBHTH

KopucryBauy y 31iiiCHEHHI TaKOTO MepeKa3y Ta 3BIIbHIETHCS BiJl BIIMOBIAAIBLHOCTI 3a TaKi Jii.

4.8. 3 Meroro 3anobiranHs maxpaiicekux omepaiiit 3 EI13 6aHk-ekBaiip MO)ke BCTaHOBIIOBATH
JiMITH (LIOMICSIYHI, IIOIEHH], Ha OJHY OIepalilo, JIMITH IO CyMi omepaliil TOLIO), SKi BpaXxOBYIOTECS MPH
npoBeneHHI ABTopu3alii onepaii, mo 3aiiicHiooTecs uepes3 Cepsic (Hagani — JlimiT aBTopu3zanii). [lepemikx
Ta po3mipu JlimiTiB aBTOpH3anii BKka3ywoThcs B Joaarky 1 no nporo JJorosopy.

4.8.1. Bank-exBaiip Mae mpaBo BiIMOBUTH B IPOBEJCHHI ABTOpH3aLlii oniepaii B pasi, K0
cyMa onepauii nepesuitye JlimiT ABTOopH3auii Ha 0JIHy OIEepariio.
4.8.2. BaHk-ekBaiip Mae NpaBO BIAMOBHTH B IOJAJBIIOMY MPOBEIEHHI ABTOpHU3aIIii

omepariiii, 1o 3aifcHIOOTECS yepe3 CepBic B pasi, SKIIO CyMa Orepalliii, 3a NeBHUI mepioj vacy
(MicALp, 1eHb Ta iH.) epeBUIINIIa BCTAHOBICHUH A1 1aHoro nepiony Jlimit aBropusaunii. BigHOBIeHHS
ABTOpH3allii omnepaiiii MPOBOJAUTHCS HA HACTYIHUN KaJICHJApHUU JIeHb MICIs 3aBEepIICHHS Tepiofny,
MPOTSTOM SIKOTO JifoTh JIiMITH aBTOpH3allii (32 BHHATKOM BHIAJIKIB, 3a3HaueHuX y 1. 4.8.1. mporo

Horosopy).
4.9. [InarixkHa ycTaHOBa 3[iHCHIOE IEPEKa3H KOLITIB Ha KOPUCTh HACTYMHUX OTpUMYBayiB:
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- OrtpumyBaua, 3 skuM [1maTi>KHOIO YCTAaHOBOIO YKIIa/I€HO BiAMOBIAHUI JOTOBIp;
- OrtpumyBaua, pekBi3UTH sikoro Oyiu 3a3HaueHi KopucryBayem 1o abo mig vyac [HimiroBaHHS
repekasy KOImTiB (He3aJaekHOo Bifl Toro, i O0yio [11aTiKHOI0 YCTaHOBOIO YKIIAZIEHO TOTOBIp 3 HUM).

4.10. [Inari>kHa yctanoBa 3000B's13yeTbes moBimomut OTtpumyBada (kpim Tux OTpuMyBadiB, 3
SIKMMU HE BCTaHOBJICHI JIOTOBIpHI BiJIHOCHMHH), OTEepaTopa BiAMOBIAHOI TIATIKHOI CUCTEMH ab0 yYacCHHKA
IUIAaTDKHOI CUCTeMH, SIKUH obcmyroBye OTpumyBada, mpo iHimiroBaHHs KopucrtyBauem mepekasy KOIITIB Ha
KopucTh OTpuMyBada, y CTPOKH Ta CIIOCOOOM, sIKi TiepeadadeHi BilMOBIIHUM J0roBopoM Mix [lmarikHOIO
ycraHoBoro Ta OTpumyBadeM abo JOrOBOPOM, KM 00OyMOBIIOE ydacTh I1maTi>KHOI yCTaHOBM y IUTaTKHIN
cuctemi. OHouacHo [InarixkHa ycTaHOBa, B pa3i HEOOXiTHOCTI, MOBiTOMIIsIE iH(DOPMAIIit0, 32 JOMTOMOT OO SIKOi
OtpumyBau mae 3mory igeHtudikysatu Kopucrysaga.

4.11. [InatixkHa ycTtaHoBa 3000B'SI3y€ThCSI TepepaxyBaTH KOIUTH 3a IEpPeKa3oM (3aBEepIINTH
nepeka3) OtpuMyBady ab0 HajaBady (piHAHCOBHX IUIATHKHUX MOCIYT (YYaCHUKY IUIATIKHOI CUCTEMH), SIKUI
obciyroBye OTpuMyBada, y CTPOKH, IepeidadeHi BiAMOBITHUM T0TOBOpoM Mk IlmaTikHOI0 ycTaHOBOIO Ta
OTtpumyBadeM abo TOTOBOPOM, SIKUH 00YMOBITIOE y4acTh [ [maTikHOT yCTaHOBH y TUTATIXHIN cHCTEM.

V pasi 3aBepuienus nepekasy OtpumyBauy, 3 skuM [lnaTi>xkHOI0 yCTaHOBOIO HE OyII0 YKIIaeHO J0TOBIp,
nepepaxyBaHHs KOIITIB BiAMOBIAHO 10 IbOro MyHKTY JloroBopy mae BigOyTuCsl y CTpOK He Oijiblie Hik 3
(Tpm) poGoui THI 3 MOMEHTY HaJXOKeHHs KomTiB 110 [ImarixkHoi ycTaHoBH.

4.12. [lix wac 3xilicHeHHs Tmepekas3iB KOIWITIB, iHinidoBaHuMx KopucTyBaueMm y BiAMoBiIHIH
IIaTiKHIA cuctemi, [TnarikHa ycTaHOBa JIi€ K yYaCHHMK BIIMOBIAHOI IJIATKHOI CUCTEMHM 3a MpPaBUIAMH Ta
MIPOLIeAYPaMHU, TPUHHATHMH y Mil TUTATIKHIN CHCTEMI.

5. NOPAAOK MOBEPHEHHS KOLIUTIB 3A TIEPEKA30OM

5.1 [Inari>kHa iHCTpYKIist MOke OyTH BinkinkaHa KopucryBauem 10 MOMEHTY CITUCAHHS CYyMH
KOIITIB 3 WOT0 paxyHKa NUIIXOM mofaHHs no emiteHta EII3, B sikoMy BiZKpHTO BiANOBIIHUN PaxyHOK
KopucryBaua, moxkyMeHTa Ha BiJKIMKaHHS (SIKIIO iHIIE HE BH3HAYEHO YMOBaMH JOTOBOPY, YKIaJIECHOTO
KopucryBauem 3 emitentom EII3). IlnaTikHa iHCTpYKIiss Moke OyTH BiKJIMKaHA TiIBKH B TOBHIH CyMi.
JoxymenT Ha Bigxnmmkanas [lmatixkaOoi iHCTpYKINi CcKiamaeTbes Ta momaeThesi KopucryBauem y dopwmi,
nependaueHiii toropopoM Mixk Kopucrysauem ta emitenToM foro EIT3.

5.2. KopucTyBau mMae mpaBo BiJKJIMKAaTH CBOIO 3rOJy Ha 3/AIMCHEHHS IJIATIXHOI omeparii, ane
TITBKA 0 MOMEHTY CIHCAHHS CyMH KOIITIB 3 WOTO paxyHKy. 3roja Ha 3AiMCHEHHS IUIaTKHOI oreparii
BIIKITMKAEThCSI TUIAXOM BimkimkanHa KopuctyBadem Bimnoimuoi [lmatikHoi IHCTPYKIi B TMOPSAIKY,
BHU3HaYeHoMY 11.5.1. nporo /Jorosopy.

5.3. VY BUIIaAKy HEJOCTaTHOCTI KOIITiB Ha paxyHKy KopucryBada ass 3miiCHEHHS 1HIiHOBaHOT
HUM TUIATDKHOI OTleparlii, BAKOHAHHS BiJIMTOBIIHOI IIATIXKHOI omepallii He 3/1iiCHIOBATUMETHCS.
5.4. KopucryBau Mae mpaBo BiIMOBHTHUCH BiJI IIATDXHOI Oneparii o MOMEHTY i 3aBepIIeHHS Yy

MOPSIIKY, IO BHU3HAYCHUIM BHYTPIIIHIMM HOPMAaTHBHUMH JIOKyMeHTaMu [lnmatikHoOi ycTaHoBH Ta/abo
MpaBUJIaMU TUIATIXKHOI cuctemu. [Ipu mpomy, mMij 4ac MOBepHEHHS BiIIOBITHOI CyMH TUIATKHOI orepariii,
cyMma ciutadenoi KopucryBauem komicii He noBepTaeThes KopuctyBauy (k1o e nepeadaueHo Tapudamu 3a
BignosigHowo [lnatixkHOIO nociyroro). Binknukanus Kopucrysadem [1natixkHoT IHCTPYKIIIT 3M1HCHIOETBCS 32
posnopskenHsaM KopucrtyBaua 3a (opmMoro, BH3HAUEHOIO BHYTPIIIHIMH HOPMAaTHMBHUMH JIOKYMEHTaMHU
[Inari>kHoi ycraHoBM, 3a ymoBHM HanmaHHs KopucrtyBadem [lnaTtikHili ycTaHOBI JOKYMEHTIB, IO
inenTudikyrots KoprcryBada, Ta JOKyMeHTIB/iHpOpMAILii, sIKi MATBEPKYIOTh (DaKT 3MiHCHEHHS M1aTiKHOT
omnepariii KopuctyBayem. BifkiiMkaHHS CyMH IIATIXHOT OTIepallii JOCTYITHE BUKJIFOUHO 3a PEKBI3UTaAMH TOTO
x EII3, 3a sxuM BiOyI0Ch iHII[IIOBaHHS TUIATIXKHOT OITepaltii.

5.5. VY Bumnazaky 3ailicHeHHs1 maxpaiicekux i 3 EI13 KopuctyBaua, B pe3ynbraTi 4oro Oyiu
CIMCaHI TPOIIOBI KOINTH, BYMHEHHS TIOMHUJIKOBOI, HeHajexkHoi [lnarikHoi omepariii abo HeHajaHHS
OtpumyBaueM 0OyMOBIJIGHOTO TOBapy/pOOOTH/IIOCIYTH, MpPOLEAypa ONPOTECTYBAaHHS IUIATLKHOI omeparii
3MIIACHIOETHCS Yepe3 HalaBaua (P iHAHCOBUX IUIATIXHUX mociyT/0ank-emiTeHT EII3 3rimHo 3 mporteayporo, 1o
BCTAHOBJIEHA TAKMMU HajgaBadueM/0aHKOM-EMITEHTOM.

5.6. VY Bumazaky ixiniroBanHs KopucryBauem miaTiKHOI omepanii Ha KOPHCTh HEHAJIEKHOTO
OtpumyBaua abo Ha cymy, IO He Biamosizae Hamipam KopucryBaua, ocTaHHIH CaMOCTIHHO Y3rokye
MpoIie/Typy OBEpHEHHS KOIITIB 3 OTpUMyBaveM.

5.7. [Ticns HamXOPKEHHS KOINTIB Ha paxyHOK OtpumyBaua Oynb-siki Bumoru KopucryBaua 3
MPUBOJLY ITOBEPHEHHS KOLITIB HANPABISIOThCA Oe3nocepeiHb0 OTpuMyBavy.
5.8. [oBepHeHHSs mepeka3y BiOYBa€eThCs MPOTITOM TPHOX OAHKIBCHKHX JIHIB 3 JHS OTPHMAaHHS

[11aTi>KHOK YCTAaHOBOKO KOIITIB.

6. ITPABA TA OBOB'AA3KHU CTOPIH
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6.1. Onepartop mae npaBo:
6.1.1.  3amyuaTu TpeTix ocib 3 MeTor0 HagaHHs TeXHIYHHUX MOCIYT, nepeadaueHux uuM JJoropopom.
6.1.2.  Ilpununastu pobory CepBicy SK IMOBHICTIO, TaK YaCTKOBO, IIPH BHUSBICHHI 300iB, a TaKOX 3
METOI0 TIPOBEACHHS MPO(MITaKTHYHUX PpOoOIT 1 3amobiraHHsS BUIMAJAKaM HECAHKIIIOHOBAHOTO IOCTYIY IO
Cepgicy TperiMu ocobamu.
6.1.3.  TlpunuHATH/IpU3yNUHATH HagaHHs TexHiyaux mociayr Kopucrysauesi B pasi:
- BUHUKHEHHS CyMHIBIB B HaJe)XHOMY BHKopHucTaHHI KoprctyBadem Cepsicy;
- BUHUKHEHHS HEOOXIJIHOCTI OTpUMAaHHS JIOJATKOBUX JIOKYMEHTIB/iHQOpMaIlii 3 METOr
inentudikanii Kopucrysaua;
- BHHUKHEHHS MiI03p y maxpaichKux omneparisx 3 6oxy Koprcrysauda;
- HEMOXJIMBOCTI BCTAaHOBJCHHS Ta/a00 MiATPUMKH TEXHOJOTIYHOTO Ta iHQopMariiHoi
B3aemomii 3 [lapraepamu/[InaTi>kHOIO yCcTaHOBOIO a0 IHIMUMH HajaBadyamu (PIHAHCOBUX ILIATIKHUX
MOCITYT 3 IPUYHH, He3anexHuX Big OmepaTopa;
- nopyweHHs KopucrtyBaueM ymoB 1boro Jlorosopy;
- HaIXOIKCHHS NMpeTeH3iil mpo nopymeHas KopructyBauem npaB i 3aKOHHUX 1HTEPECIB TPETiX
oci0;
- B IHIIUX BUMAJAKaxX, KOJX HaJaHH TeXHIYHUX MOCTYT MOKe CIPUYNHUTH 30UTKH Oneparopy,
[MaptHepam, OtpumyBauam, [TnaTixHiil ycTaHOBi Ta/abo iHIIUM 0cOOaM.

6.1.4. Bumaratu Bin KoprcTtyBaua npea'sBieHHs TaHUX, 10 3aCBIAYYIOTh OCO0Y, UM IHIIMX JaHUX,
SIKi HaJTAl0Th MOXUIABICTh ieHTH(hiKyBaTn KopucryBaya.
6.1.5.  3ngilicHroBaTH Moan(iKamiro Oyab-IKOro mporpaMHOro 3abe3meueHHss CepBicy Ta BUMaraTu

Bix KopurcTyBaua OHOBIICHHS POTPaMHOT0 3a0€3ICUCHHS BiIMOBIIHO 10 3MiHEHOT MOIU(IKAaIIii.

6.1.6.  30epiratu it 06podnsTH [lepconanshi gani Kopucrysaua ta nani EII3, mo cranm BizomMmumu
Omnepatopy y 3B’s13Ky 3 BuKoprctanHsiM KopuctyBauem Cepsicy Ta oTpumanHsam HuM [lociryT, mepenbadennx
uuM JloroBopom. Bumustu Oyap-ski nii Ta/abo CyKymnHICTh Jil, 1o moB’si3aHi 31 06pookoto [lepconansHmX
nannx KopucryBaya, B ToMy uuchi 30upaTH, 30epiratd, 3MiHIOBAaTH, BHKOPHUCTOBYBATH, IOIIMPIOBATH
(po3moBCIOIKYBATH, Peai3oBYBaTH, NepenaBaTH), iH(GopMalliio, ska crana Bigoma Omneparopy, 3 METOIO
3aXHMCTy OCTAHHIM CBOIX MPaB Ta 3aKOHHUX IHTEPECiB B CYJOBUX Ta MPABOOXOPOHHUX OpTaHax.

6.1.7. IndopmyBatn KopucryBaya momo mociyr, mo HazaatoTecs CepBicoM, Ta HOBHH, LIO
crocyrotecst CepBicy Ta Omeparopa, HUISXOM HAACWIAHHA KOMEPLIHHMX EIEKTPOHHHX IIOBiIOMIICHD
3acobamu 3B’s3Ky, 110 BKazaHi KopucryBauem npu BukopuctanHs Cepaicy.

6.2. Omnepatop 3000B'AA3y€ThCS:

6.2.1. HanaBatu KopucryBauy TexniuHi mocnyru, nependaderi nuM JloroBopom, BiAIOBITHO 10
BHMOT YHHHOTO 3aKOHOZABCTBa YKpaiHu Ta 11boro JloroBopy.

6.2.2. HapmaBatm KopucryBady MOXJIHMBICTE [0 MOMEHTY OTpPUMaHHS TeXHIYHUX TOCIYyT

03HaHOMHUTHCH 13 YMHHOIO pefaxifieto mporo JoroBopy mnuisxom ii po3mimieHHs: Ha [lnaTikHUX cTOpiHKax
[MaprHepis/[lnatixHiit cropinui Cepsicy.

6.2.3. HamaBatm KopucrtyBady MOXIUBICTP OTPUMYBAaTH B €IEKTPOHHOMY BUIJISAL  Ta
PO3IpYyKOBYBaTH iHPOpMAILi0, IO MiATBEpIKY€E [HiliFOBaHHS Mepekasy KOIITiB 3 BUKOpHCTaHHsM CepBicy i3
3a3HAaYCHHIM YCiX IaHHX, epea0aueHNX YNHHUM 3aKOHOJAaBCTBOM Y KpaiHU.

6.2.4. 3abesnmeuntu HamanHi KopucrtyBauy yHIKaJIBHOrO KOAy omepamnii nHpu iHiLifOBaHHI
KopucryBauem nepekasy xomris 3 Bukopuctanism Cepsicy.

6.2.5. 3abesneuyBaTy (QyHKIIOHYBaHHSA 1 Oe3nepebiiiHy pobory Cepsicy, abaTu mpo HOro
iH(opMaIlifiHy 3aXHIIEHICTh;

6.2.6. 3abe3meuntn KopucTyBady MOXIHUBICTD 3BEpTATHCS 3 NHTaHb BUKopHcTaHHS CepBicy B
ciyx0y MITPUMKH 1 OTPUMYBATH BIJIOBIJb HA MOCTABJICHI 3alMTaHHS NPOTAroM 1 J100M, 33 BHHATKOM
BUXIJTHUX Ta CBSITKOBHUX JHIB.

6.2.7.  3pgiiicHioBaTH iH(OpMaliiiHE Ta TeXHOJOriuHe oOciayroByBaHHs KopucTyBaya HUIIXOM
00poOku Ta mepenmaui I[lmarixuiid ycraHoBi [lmarikaux iHCTpykmi KopucryBada, copmoBanux 3
BUKOpUcTaHHSIM CepBicy.

6.2.8. llepemaBatu i oTpumyBatu iHOpMaLio, HEOOXiAHY Uil HagaHHSA TeXHIYHHX MOCIYT, IO
3axXHINEHUX KaHaJIaxX nepeaadi iHpopmartii.

6.2.9. 3abesmeuntn 30epiranHs iHdopmamii mpo Bci Ilmatiknai iHCTpYKHii, chopmoBaHi 3a
nornomororo CepBicy NPOTArOM CTPOKY, BCTAHOBJIEHOTO YHHHUM 3aKOHO/IaBCTBOM Y KpaiHH.

6.2.10. PeectpyBarn B Cepgici iHdopmamito mpo Bci [lnarikmi iHCTpyKmii, cdopmoBani 3a
nornomororo Cepsicy.

6.2.11. He mnepenaBaru Ilepconanbhi pnani KopucryBaua tperiM ocobaM, KpiM BHIAJKiB,
nepeabaueHnx 3akoHoM Ykpainu «IIpo 3axucT mepcoHalbHUX AaHUX», Ta BUNAAKIB, epea0aueHUX LUM
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JloroBopoM Ta 3aKOHOIaBCTBOM Y KpaiHH.

6.2.12. BsxuBaTH HEOOXiTHMX 3aXO0JiB MIOA0 OE3MeKn Ta 3axXUcTy iH(opMalii Ta JOKyMEHTiB, 0OMiH
SIKUMH 3[IIHCHIOETHCS 3 METOIO HagaHHs TexHiuaux/[1natixHux mociyr Ta/abo ski foctynHi CTOpoHaM I{b0ro
JoroBopy y 3B’s3Ky 3 BUKOpHcTaHHSM CepBicy.

6.3. IInarixkna ycraHoBa Ma€ npaso:

6.3.1. HamaBatu KopucryBauy Ilnatikui mociyrd Ha ymoBax Iboro JloroBopy, 3a BuaaMu
IJIATDKHUX OTepariiii, ski MpomoHyoThes llmaTikHOIO ycTaHOBOIO 3a muM JlOrOBOpPOM Ta OTPHMYBATH
KOMICiiiHy BUHaropofy 3a HagaHHs [11aTiKHUX MOCIyT.

6.3.2. Bumaratu Big KopucrtyBaua nai, siki HeoOX11Hi Jij1s Horo ineHTudikaiii B 001iKOBi# cucTemMi
OTtpumyBaua, Ta/ab0 KOHTAaKTHY iH(OpPMAIIiI0, Ta Ma€ MPABO BiIMOBHUTH B 3/I1iICHEHHI MTepeKa3y KOIITIB, SIKIIO0
taka indopmaris KopuctyBauem He HagaHa.

6.3.3.  3acTocoByBaTH, BUXOJISUM 3 BHYTPIIIHBOI MOJITHKH Oe3MeKd Ta (PiHaHCOBOTO MOHITOPHHTY,
0OMEXEeHHS IIOJI0 MOXIJIHBOCTI 37iiicHeHHs llepexa3dy KOIITIB 3 MEBHUMH MapameTpamu (BiJ TEBHOTO
Kopucrysaua, 3 mesrnoro EII3, Ha meBHy cymy Tom10). Y BHIAAKy 3aCTOCYBaHHS TaKux oOMexxeHb [lmarixHa
ycTaHOBa Mae mpaBo BiamoBuTu KopuctyBauy B [HilitoBaHHI iepeka3y KOIITIB.

6.3.4.  llpusynunutu BukoHaHHs [lepekasy y BHIaJKy BUHHKHEHHS MiJO3pH MiJ 4ac 31iHCHEHHS
(hiHaHCOBOTO MOHITOPUHTY a00 3 IHIIKX Mi/ICTaB, epea0aYeHNX YNHHIM 3aKOHO/IaBCTBOM Y KpaiHH.
6.3.5.  Ilpusynunurty Hamanus [1naTixXKHUX MOCTYT HA CTPOK He Oinblie 24 TOAWH Ha Yac IIaHOBHX

npo(iIaKTUIHUX POOIT, YCYHEHHS BUSIBIICHUX 3001B 200 HEJOJIIKIB.

6.3.6. B 0OAHOCTOPOHHBOMY MOPSAKY CAaMOCTIIHO, BUXOJSYHM 3 PUHKOBHX YMOB, BBOJWTH I1HIII
TJIaTHI TTOCTYTH.

6.3.7. VY Oyap-sikuii MOMEHT 3MIHUTH Y TOPAAKY, nepeadadeHoMy M J[oroBopom, yMOBH IIbOTO
JloroBopy B 4acTHHI, O CTOCYIOThCS HajaHHA [ImaTiKHUX mMOCITyr Ta/abo po3Mip KoMicii 6e3 oTpuMaHHS
3roau un noBimomutenHs: KopuctyBada ta OnepaTopa Ha Taki 3MiHH.

6.3.8.  IlepemaBaTu MpaBOOXOPOHHHMM OpraHaM, OIepaTopaM IUIATDKHUX CHCTEM Ta/abo dJieHam
IUIATDKHUX CHUCTeM Ha iX odimidHWi 3anmuT iH(opMaliio, MoB's3aHy 13 HE3aKOHHUMH OTepalisMu
Kopucrysaua.

6.3.9.  BcranoBmioBaTH OOMEXKEHHS IIOAO CYMH, SIKy MOKe mepekazaTH KopucryBad mpoTsarom

BIJIMOBITHOTO TIPOMIXKKY 4acy.

6.3.10. VYxmamatu moroBopw 3 OaHKaMH, IHIIMMH HajaBadaMu (iHAHCOBUX TUIATKHUX TIOCIHYT,
TEXHOJIOTIYHUMH OTIepaTopaMy IUIATDKHUX TOCHYT Ta 3ajlydyaTH iHIII TPEeTi 0coOM 3 METOI0 OpraHizaiii
npuiioMy riatexy Big Kopucrysaua Ta Hananust KopuctyBauy iHIIMX CepBicCiB.

6.4. IlnartixkHa ycTaHoBa 3000B'A3y€ThCA:

6.4.1. 3abe3neunrtn HagiiiHe QyHKUIOHYBaHHS Ta Oe3nepebiiiHy poOOTy CHMCTEM MiJl Yac HaJaHHS
[Tnati>xHUX TOCHYr, HaJaBaTH IIi IOCIYyTM Ha yMOBaX I[boro JloroBopy Ta BIANOBIAHO JO YHUHHOTO
3aKOHOJIaBCTBA Y KpaiHHU.

6.4.2.  3piiicHioBaTtH 3a iHimiatuBolo KopucrtyBaua Ilepekasu B 00cs3i Ta y CTPOKH, BCTAaHOBIJIEHI
JloroBopoM, BHYTpIIIHIMM JOKyMeHTaMH [IIaTiKHOI yCTaHOBHM, NpaBWIAMH IUIATDKHUX CHCTEM Ta
3aKOHOJIaBCTBOM Y KpaiHH.

6.4.3.  Po3wmicturu aktyanpHy penaxiito JloroBopy Ha BeOcaiiti [lnaTixkHO1 ycTaHOBH Ta BUYEPITHY
iH(OpMaIlit0 CTOCOBHO YMOB, PO3Mipy KOMiCiiHOT BHHArOPO/IU Ta MIPAaBHII HajaHHs [ImaTiKHAX MOCIYT.
6.4.4.  Posrmsgaru npetensii KopucryBauis mo/io sikocti 3aiicHennx [lepekasib.

6.4.5. Ilporsirom cTpoky Aii 1poro JloroBopy 3abe3neuyBaTi 0OpOOKY, aBTOPU3AIIIO 1 POBEICHHS
iHiniHoBaHux Bijx iMeHi KopucTyBadiB miaTikKHAX omepalliii B OpsIIKY, epenpdadeHoMy umM JloroBopom.

6.4.6. 3abe3me4ynTH SAKICTH MOCIYT, IO HajalThes [lnaTikHOIO ycTaHOBOIO 3a UM JloroBopom,
BIJINOBIIHO JI0 BUMOT YMHHOTO 3aKOHOJABCTBa YKpaiHM Ta HOPMAaTHBHO-IIPABOBHX akTiB HarioHaJibHOTO
0aHky YkpaiHu, sKi peryJrorTh onepaii 3 BukopuctanusMm EII3 Ta nepekasy KOITIB.

6.4.7. Hapmatu KopuctyBauy Ha minTBepkeHHs [HilitoBaHHS Mepeka3y KBUTAHIIIO BiIMOBITHO 70
YMOB 115070 Jlorosopy.
6.4.8. 30epiratu B Taemuuui iH(opmauito, mo orpumana Bix Kopucrysaua mix vac 3miCHEHHs

[lepekasy. Bukopucranus takoi indopmanii BitOyBaeTbesl 3 JOTPUMaHHSAM BUMOT 3akoHy Ykpainu «lIpo
3aXHCT MePCOHATBHUX JTAHUX.

6.4.9. 3abe3meuynTH MOCTiHHHUN 1 OE3MEPENIKOHUN JTOCTYI JO KOMITOHEHTIB cuctemu [lepekasiB
Cepgicy ocobam, siKi MalOTh Ha I1e TIPaBo a00 MOBHOBAYKEHHS BIIMOBIIHO JI0 3aKOHOAABCTBA Y KpaiHH.

6.4.10. 3abe3meuntn 30epiraHHs B €IEKTPOHHOMY BHTIsIl JaHux KopucryBawa ta [lepexasiB
npoTsAroM 5 (I'ATH) POKIB BiJ JaTH iX NMPOBEACHHS Ta HajaHHs KopucTyBauy IOCTYIy 10 HUX, BXKHBATH
HEOOXIHMX 3aX0AIB 100 Oe3MeKH Ta 3aXUCTy Takoi iHpopmarii.

6.4.11. 3abe3neuntu HajexKHY iHPOpMaLiiiHy miaTpuMKy KopucryBaua, po3MillyBaTH Ha BIACHOMY
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Be0caiiTi akTyanbHy KOHTaKTHY iH(OpMaLilo Ta MOXKIIUBI 3acO0U 3B'SI3KY.

6.5. KopucryBau mae npaso:

6.5.1. BuxopucroyBatu Ceppic Ta orpuMmyBatu TexHiuHi Ta/a0o IlmaTikHi mociyrd, B 00Cs3i,
BH3HAaYeHOMY M J[0roBOpoM 3 ypaxyBaHHAM (yHKITIOHATHHUX MOXKIHBOCTEN CepBicy.

6.5.2.  3Bepratucs 3 nuTaHb BUKopucTanHs Cepsicy B ciyxOy miarpumku OnepaTopa i oTpUMyBaTH

BIJIITOBIIb HA TIOCTABJICHI 3aIIUTAHHS MPOTATOM | 10OM, 32 BHHSTKOM BUXITHHUX Ta CBITKOBUX JIHIB.

6.5.3.  OrtpumyBaru Bix IlnatixkHoi ycranoBu iH(popmamito mono IlepekasiB, iHilidOBaHUX 3
BUKOpucTaHHAM [InaTikHuX iHCTpYKLiH, chopMoBaHuX 3acobamu Cepaicy.

6.5.4. Hampasutu [InatixHiii ycTaHOBI TpeTEH3il0/cKapry MIoA0 sIKOCTi 3aiiicHenoro Ilepekasy y
CTpoK He mi3Hime HiX 30 (TpUAIATh) KaleHJapHuX THIB 3 1aTH HagaHHs [1natikHoi mocmyTry i3 3a3Ha4eHHAM
Bei€i indopmartii, HeoOximHo1 [lnaTixkHIN ycTaHOBI YIS JOCTIKSHHSI TPEIMETY MPETEH3Ii.

6.5.5.  JlocTpokoBO BUKOHYBaTH CBOi 3000B’s13aHHs 3a JloroBopoM, BigMoBHTHUCH Bij [loroBopy abo
PO3iIpBaTH/IIPUITMHATH HOTO y TMOPSIIKY Ta 3 HACTIIKAMH, BU3HAYCHUMH 1IUM J[OTOBOPOM.
6.6. KopucryBau 3060B's13y€eThcsi:

6.6.1.  Ilpu peectpanii Ta Bukopuctanti CepBicy HajaBaTH AOCTOBIpHY iHpoOpMalito mpo cede i mpo
HanexHi Homy EIT3.

6.6.2.  IlinTpumyBaTH B akTyanbHOMY cTaHi Homep cBoro moOineHOro TenedoHy Ta iHIN JaHi,
3a3HaveHi npu peectpaii y Cepsici.
6.6.3.  ImimiroBaTH nepekasu 3a nornomororo Cepsicy 3 BukopuctanHsMm EI13 BUKIIOUHO BiNOBiTHO

mo ymoB 1poro JloroBopy. Ilpwm iHillifOBaHHI IIATDKHUX OIepariid, siKi MpomoHyroThcs [lmarixHOIO
YCTaHOBOIO 3a ITUM J[0rOBOpOM, TOTpUMYBAaTHCh BUMOT YHHHOTO 3aKOHOIABCTBA Y KpaiHU.

6.6.4.  3piiicHioBaTH ortaty [InaTi>KHUX MOCTyT 3rigHO 3 Tapudamu [1naTi>KHOT yCTaHOBH Y MOMEHT
IHinitoBanHs nepekasy KomTiB Ha mifcTai [ImaTikHOT iHCTPYKITIT.

6.6.5. 30epiraTty BiAMOBIIHY KBUTAHINIO 32 IUIATIKHOIO OTEpaIlielo A0 i ITOBHOTO 3aBEpIICHHS Ta
MPOTSITOM CTPOKY, sSIKHi HeoOXinuuii KopucTyBauy 3a BiAMOBITHOIO TUIATIKHOIO OIEPAITiErO.

6.7. CaMOCTIifHO 3MIMCHIOBaTH BCi HEOOXiMHI 3aXx0oAM IO 30CPEKCHHIO KOH(IICHIIHHOCTI,
3armo6iraHHI0 HECAHKI[IOHOBAHOTO BHKOPHCTAHHS 1 3aXUCTY CBOIX IMEPCOHANBHHUX JaHWX, MAaHUX HaJISKHUX
oMy paxyHkiB, EII3 Bim HecaHKI[iOHOBaHOTO AOCTYIy 3 OOKy TpeTiX o0ci0, B TOMY 4YHCIl OOMEXKHTH
MOJKJIMBICTh HECAHKI[IOHOBAHOT'O JIOCTYITy JO NPOTrpaMHOTO 3a0e3MEYEeHHsT Ta MPUCTPOiB, Ha SKHX
30epiratotecs goctymnu 1o Cepsicy.

6.7.1. He magaBatu MOXNIHBICTh KOpUCTyBaHHsA cBOiM OcoOuctumM kabineToM y Cepsici TpeTiMm
ocobam, HE pO3TOJOUIYBaTH Mapoiii Ta iHITY KOHQiIeHWiHHY iHpOpMalilo, HagaHy Ui BUKOPUCTAHHS
Cepgicy.

6.7.2.  IlixmyBaTucsi HaJe)KHAM YHHOM Mpo iH(OPMAIiHY 3aXHWIIEHICTb Ta Oe3NeKy CBOTO
KOMIT'IOTEpa Ta iHIINX HOCIIB, 32 JIOMIOMOTOI0 SIKUX 3JIIHCHIOEThCSI KOprcTyBaHHS CepBicoMm.

6.7.3.  BuxopucroByroun CepBic, He BHOCUTH Oy/Ib-iKi 3MiHH B IIporpamue 3ade3nedenHs: Cepeicy
Ta/ab0 Oyab-AKy HOro YacTUHY CBOIMH CHJIaMHU Ta/ab0 3 3aITy9eHHSAM TPETiX 0cio.

6.7.4.  He BukopucroByBaTi CepBic B IPOTUIPABHUX LIJISX, 10 HOPYLIYIOTH IIpaBa TPETiX 0cil.

6.7.5. He 3nuiticHroBaTH oriepailii, moB'si3aHi 3 Jieraii3ali€elo 3JI0YMHHUX JIOXOJIB, IO MICTATh

BIJIMOBITHO 70 HOpMATHBHHUX akTiB HamioHamsHOro OaHKy YKpaiHM O3HaKHM CYMHIBHHX ormepariii abo
orepariii, o HeCyTh penyTaniiHi pusuku Juig [InatixHOi ycTaHOBH.

6.7.6.  IlpuiimaTi Ha ceOe NOBHY BiANOBIIANBHICTD, BKIIOYAIOUM (PIHAHCOBY, 32 Oy/Ib-sIKi BUMHEH]
HUM Jii Ta/abo pimeHHs npu BUKopuctanHi Cepsicy.

6.7.7. KonTpomoBatn BrmacHi omeparii 3 Ilepekasy komTiB, MO iHIMIIOIOTHCS 32 JOIIOMOTOIO
Cepgicy.

6.7.8.  Hazanur [TnarixHoi ycraHoBu/OrepaTopa HajaBaTh A0CTOBIpHY iH(OpMAILiIO.

7. OILJIATA 3A IOT'OBOPOM
7.1. 3a HagaHHs TeXHIYHUX MOCIYT IJ1aTa Ha KOpUcTh OnepaTropa He CIPaBIISETHCS.
7.2. Onepatop 3anumiae 3a cOOO MPaBo B MalOYTHHLOMY BIPOBAJ[XKYBaTH aDOHEHTCHKY ILIATY 32

kopuctyBaHHs CepBicoMm Ta/ab0 3MiHIOBaTH YMOBH BIIPOBAIKYBaTH KOMICii 3a HajaHHs TeXHIYHUX OCIYT B
OJTHOCTOPOHHBOMY TMOPSIKY IIUISTXOM OTIPIITIOAHEHHS 1X Ha BiiacHOMY Bebcaiiti 6e3 okpeMoro moBiJoMIeHHS
kokHOro KopuctyBaua mnpo Taki 3MiHH.

7.3. 3a Hamausa [InaTixHUX Mocayr Ha KOpUCTh [InaTixHOT ycTaHOBU BCTAHOBIIOETHCS KOMICis
(xoMiciiiHa BHHAropoa) BiAmoBijHo g0 Tapudis [InarixkHoi ycTaHOBH, iH(MOpMAILIs PO SIKi PO3MIITYETHCS
Ha BeOcaiiri [TnaTi>kHOiT ycTanoBu Ta/abo y Cepsici.

7.4. Omnnara xoMiciiiHoi BuHaropou [lnatixxHill ycTanosi 3a 3xailicHeHHs [lepekasy KOIITiB MOXe
noknanatucs Ha OtpumyBaua Ta/abo Kopucrysaua. fkio crara KoMiciiHOT BUHArOpOIu MOKJIAAA€THCS Ha
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Kopucrysaua, To KopucTtyBad norepenkaeThes po po3Mip TaKol BUHATOPOIH Tepe [HilliFoBaHHSIM IepeKasy
KOIIITIB.

7.5. Kowmiciitna BuHaropoma IlmaTikHOI yCTaHOBH MOXKE BUPAKATHCA y BIACOTKaX Bil CyMH
[lepexa3zy Ta/abo cximagaT (hiKCOBaHYy CyMy.
7.6. KopucryBau, npuiiHsBIIM yMOBH 1IOTO J[OrOBOpY, MOTOKYEThCS CIUTadyBaTH i 4ac

ITepeka3y KOIMTIB KOMICIifHY BHHAropoay 3a yYMOBH, IO iH(OpMaris mpo po3Mip KOMICIHHOI  BHHATOPOIN
noseneHa 1o KopucryBaua 6e3nocepeaso 10 modaTky onepariii 3 Ilepekasy xomris.

7.7. KopucryBau crutauye komiciiHy BuHaropony IlnmarixHiii ycTaHOBI OJHOYAcHO 3i
3nificnenHsaM [lepekasy KomTiB (cymMa KOMiCiHHOT BUHATOPOAX AOJAETHCS 10 CyMH TepeKas3y KOIITIB).
7.8. [Iporsrom crpoky naii Jorosopy Tapudu, xomiciitai Buraropoau IlmatikHoi ycraHOBH 3a

[InaTi>XHUMU TOCTYTaMu MOXKYTb OyTH 3MiHEHI.

8. INEPCOHAJIBHI JAHI

8.1. 36upanss llepconanpHUX AaHWX TpH YKJIanaHHI 1s0oro J{oroBopy € HEOOXiTHHM 3 METOIO
nHaganHs Oneparopom/IInatixknoro ycranoBoro TexHiunux ta/ado [TnaTi>xaux mociyr 3a num JJorosopom, mo
€ fioro mpeameroM. Hacniakom Henaganns KopuctyBauem [lepcoHanbHUX NaHMX € HEMOXKIIMBICTH HAJAaHHS
Omneparopom/IInarixkHoro ycTanoBoro TexHiuanx Ta/ado IImaTikHUX mOCIyT.

8.2. Omneparop/IInatixkna ycraHoBa Mae mpaBo Ha 00poOky [lepconanpuux manux KopucryBaua
Ta iHIoi 1HpOpMaIIii, AKIo Taka cTane Bimoma Oneparopy/Ilnarixuiii ycTaHoBi mijJ yac HagaHHS TeXHIYHUX
ta/abo [Imatixanx mociyr 3a muM JloroBopom. O0podka [lepcoHabHUX JaHWX BKIIOYAE B ceOe BUMHEHHS
OyIb-IKUX Miii Ta/abo CYKYNMHOCTI Mii, IO MOB’s3aHi 31 30HMpaHHSAM, PEECTPAIi€l0, HAKOIMYCHHSIM,
30epiraHHsaM, alalTyBaHHSAM, 3MiHOI, TTOHOBJICHHSM, BUKOPHUCTAHHSIM 1 MOUIMPEHHSAMH, 3HECOCOOJCHHSIM,
3aumeHHsM [lepconanpanx garnx KopucryBada, BiAmoBigHO 10 MeTH 00poOku [lepcoHanbHUX JaHUX, IO
BKa3aHa B IboMy J[oroBopi, B TOMY YHCIIi 3 METOIO IIPOTIOHYBAaHHS HOBHX TOCIYT a0o cepriciB. KopuctyBauy
rapaHTylThCs MpaBa nepeadadeHi cT. 8 3akony Ykpainu «IIpo 3aXucT nepcoHaabHUX AaHUX» 3 ypaxyBaHHSIM
crarycy [lnatikHoi ycTaHOBH sIK cy0’€KTa IEpBUHHOTO (DiHAHCOBOTO MOHITOPHHTY.

8.3. Oneparop/IlnatixHa ycraHoBa 3000B'SI3yEThCSI HE TepeaBaTH OyIab-sIKy iHpopMaIlito, o
cTaHe BijoMoro miJ 4yac HagaHHs Texuiunux/IlmaTiKHUX TOCIYT, TPETIM ocolaM, KpiM THX, IO 3aTydeHi
[TnarixHOrO ycTaHOBOK/OmeparopoM Ta OepyTh y4acTh i yac HamaHHs TexHiuHux Ta/abo IlnaTixHux
mocnyt 3a 1M [loroBopom. KopuctyBau minreepmxye Hamanus 3rogu Omneparopy/IlnatixHiil ycTaHOBI Ha
nepenavy ioro [lepcoHanbHUX AaHWUX Ta IHIIOI iH(pOpMAIIii TaKUM TpeTiM 0cobaM 3TiTHO 3 YMOBaMH I[HOTO
MYHKTY Ta HE BUMaraTHMe 3/ilCHEHHS MOBiIOMIIEHb Mpo mepenaudy llepconanpuux nanux KopucryBaua
TpeTimM ocobaM BianoBinHO 10 HOpM cT.21 3akony Ykpainu «lIpo 3aXucT nepcoHanbHUX AAHUXY.

8.4. 30epiranHs IlepconanbHnx JAHUX KopucryBaua 3MIHCHIOBATIMETHCS
Oneparopom/IL1aTi>KHOK YCTAaHOBOIO MPOTATOM CTPOKY, HEOOXITHOTO IS TOCSATHEHHS IijIeH 30MpaHHs Ta
00pobku [lepconanpuux ganux. OOcsr IlepcoHanbHux manux KopucryBauda, Moo SKHX 3I1HCHIOETHCS
mporiec 00poOku IlepcoHampHUX NMaHUX Ta SKi MOXYTh OyTH BKJIFOUeHi N0 0a3u [lepcoHanpHHMX MaHUWX,
BuzHavaeTbcss CrtopoHamum gk Oyapb-ska iHdopmauis npo KopucrtyBaua, mo crama Bigoma
Oneparopy/ILnaTikHill ycTaHOBI PU BCTAHORBJICHHI BiHOCHUH 13 KopuctyBadyem.

8.5. [Ipuemnanasim 1m0 uporo [oroBopy KopucryBau sik cyO'exkt llepcoHanpHHX mgaHUX
NoOpoBUIbHO Hajae cBowo 3rony Omneparopy/Ilnarixkuiii ycraHoBi Ha 00poOky llepcoHanmpHHX HaHHX
KopucryBaua Ta miaTBepaKye, 0 HOTO MOBIIOMWIH PO BKIFOUEHHsI Horo IlepcoHanbHUX qaHuX 70 0a3zu
[lepcoHanbHUX NaHUX, & TAKOXK, 0 HOMY BiJIOMi HOro mpaBa, Bu3Ha4YeHi 3akoHoM Ykpainu «IIpo 3axuct
MEPCOHANBHUX JaHUX.

8.6. Oneparop/I[TnatixkHa ycraHOBa MOK€ BHKOPHCTOBYBATH OTPUMAaHy KOHTaKTy iH(pOpMAIIi0
(momrtoBa agpeca, ajpeca elekTpoHHoI momT, Homep moGinsHOTO Tenedony) 3azHaueny KopucryBadem mif
yac peectpauii B Cepsici a0o IHililoBaHHS NepeKka3y KOLITIB 3 METOIO: HaJaHHS KBUTaHIII, iHpopMyBaHHS
po 3MiHM B yMoBax HajaHHA TexHiuHMX Ta/abo [InaTiXHMX MOCIyr, NOBIAOMIICHHSI MPO HOBI MOCIYTH,
YTOYHEHHsI pEKBI3UTIB, 3a3HaueHnx KopucryBadem mij gac peecrpaiii B Cepgici ado [HimiroBaHHs niepekasy
KOIITiB, iHpopmyBanHs: KoprcTyBaya rpo mizcTaBu HEBUKOHAHHS [IEPEKa3y KOILITIB, OB IOMICHHS PO Pi3Hi
aKkuii, MapKeTHHIOBI 3axoAd, HporpamMu uu iHGOpPMaLidHO-peKIaMHi 3axoad abo ONUTYBaHHSX.
Oneparop/ITnarikHa ycTaHOBa 3000B'SI3y€ThCSI HE TPOJIABAaTH Ta HE MEpeJIaBaTH BKa3zaHy 1H(POPMAIIiIO SKi-
HeOy/Ib TPETii CTOPOHI, KPiM 0Ci0, 110 OepyTh Y4acTh ITiJ] Yac MepeKasy KOIITiB.

8.7. [InatixkHa ycTaHoBa Mae€ MpaBO Ha HaJAHHA IHIIMM HaJaBayaM IUIATDKHUX MOCIYT
KOH(}1IeHIIiHOT i1HpOpMAIlii, B TOMY YHMCII Ti€l, IKa MICTUTh OaHKIBCbKY TAEMHUITIO, KOMEPIIHHY TAEMHHUIIIO,
TaEMHHUITIO HaJlaBada TUIATDKHUAX TOCTYT, TAEMHHINIO (PiHAHCOBOTO MOHITOpUHTY. KOpuCTyBad miaTBEpIKy€
HajaHHs qo3Boiy [lnarixkHild ycTaHOBI Ha nepegady 3a3HavyeHoi iHpopmarii.

8.8. Hum Horosopom KopucryBad noBiqoMIIsIETHCS TAKOXK PO T€, L0 BiH MA€ MPaBO BiAKINKATH
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CBOIO 3rojJly Ha 00poOKy cBoix IlepcoHambHUX JaHWX B OyAb-SKHI MOMEHT O€3 HACTIAKIB JJIs 3aKOHHOCTI
OTIpaIffOBaHHs, MO OYJI0 3aCHOBAHO HA 3T0Ii IO 11 BiIKIIMKAHHS.

9. AHTHUKOPYIIIAHE TA CAHKIIVHE 3ACTEPEXKEHHS

9.1. Bukonytoun cBoi 3000B’s3aHHs 3a 1uMm JoroBopom, CTOpOHM HE BUILIAUylOTh, HE
MIPOTTOHYIOTH BUIUIATUTH 1 HE TO3BOJISIOTH BUILIATY OYb-SIKUX TPOMIOBUX KOIITIB 200 IIHHOCTEH, PsMO abo
mo0ivHO, Oyap-sIKUM 0cobaM [UIsl BIUIMBY Ha il 4M PIIIEHHS OHX OCi0 3 METOI OTpUMAaTH SKi-HeOyab
HEeNpaBOMIpHI IIepeBary YM iHII HEMPaBOMIpHI IiJi.

9.2. Buxonytoun cBoi 3000B’s3aHHs 3a muM JloroBopom, CTOpOHM He 3IIHCHIOIOTH i, 110
KBauTi(hiKyIOThCS 3aCTOCOBAHUM JUISI IT1JI€H IIOTO J{0oTOBOPY 3aKOHOAABCTBOM SIK ITPOTIO3UIIis/00IIIHKA Ta/abo
Ha/IaHHI/OTPUMAaHHSI HENPaBOMIPHOI BUTOIM, MIAKYN, a TaKOX [ii, 110 MOpPYyIIyIOTh BUMOTH YWHHOTO
3aKOHO/IaBCTBa YKpaiHM Ta MDKHAPOJHHMX AaKTiB MIOJO0 MPOTWAIl Jieramizamii (BiIMHBAHHIO) TOXOIIB,
OJICP’KaHUX 3TIOYMHHUM IIIIXOM.

9.3. Koxna i3 Cropin mporo JloroBopy BiIMOBISETHCS BiJl CTUMYJIOBaHHS Oy/b-SIKHM YHHOM
npauiBHUKIB iHIOi CTOpOHHU, B TOMY YMCIIi HIJISXOM HaJaHHS TPOIIOBHX CyM, MOJAapyHKiB, O€30ILUIATHOTO
BUKOHAHHS Ha iX KOPHUCTH POOIT (MOCIYT) Ta iHIIUMH, HE 3a3HaYCHUMH B LLOMY IYHKTI CIIOCOOaMHu, IO
CTaBJIATH TpariBHUKa iHII0I CTOPOHM B MEBHY 3aJIeXKHICTh 1 CIPSIMOBaHI Ha 3a0e3meueHHs] BUKOHAHHS [TUM
MpaLiBHUKOM OyIb-SIKUX Jili Ha KOPUCTh CTUMYJIIOI040i Horo CTOpOHHU.

9.4. KopucryBau yknaganusm nporo JloroBopy 3000B’SI3y€TbCS HE BUMHSTH Mii, SKi MOXYTh
MpHU3BECTH 10 HakimazeHHs Ha Omeparopa/IlnatixHy ycTaHOBY OOMEXyBambHUX 3aXO[iB (CaHKIIiH),
(hiHaHCOBHX 30WTKIB, pelyTaIlifHUX BTpaT, CUTyalill KOHQIIKTY iHTEepeciB, HEMOTPUMAHHS BCTAHOBICHUX
3BMYAIB JIJIOBOTO 00OPOTY, & TAKOXK 3000B’SI3YETHCS JOTPHUMYBATUCh PUHKOBUX CTaHIAPTIB, y TOMY YHCII
CTaHIIAPTiB JOOPOCOBICHOT KOHKYPEHIIii.

9.5. Croponu mifnum crisikHOI 3roau, mo KopuctyBad He Moxe 3aimydatn a00 BCTAaHOBIIOBATH
JIOBI BiTHOCHMHH 3 OCO0aMH, MiANMPHUEMCTBAMH, yCTAaHOBAMH, OpraHi3amisMH, MPOTH SKUX 3aCTOCOBaHI
oOMexXyBaJbHI 3axoau (caHKuii) YKpaiHOW0, 1HO3EMHHMH JAep)KaBaMH, MIKHApOIHHUMH opraHamu abo
YCTaHOBaMH, SKi BU3HAIOTHCS YKpaiHOO, MO0 SKUX BBEIACHO OOMEKyBaIbHUH 3axif (caHKIii) «3a00poHa
BCTAHOBJICHHS TIIOBUX BIAHOCHH» a00 MOAi0HI 00MeXyBabHi 3aX0/IH, SIKi BHKOPHCTOBYIOTHCSI iHO3€MHUMHU
JeprkaBaMy, MDKHApPOIHUMHU OpraHi3alisiMyu abo ycTaHOBaMHM Ta sIKi BU3HaHI Y KpaiHOM0.

9.6. CTOopoHH MM BCTaHOBIIOIOTH, III0 Y CTAHOBA 3BUTHHAETHCA B OyIb-SKOi BiIMOBIAaIBHOCTI
nepen KoprcrtyBauem y 3B’513Ky 3 HeBUKOHaHHAM KoprcTyBaueM yMOB 1bOT0 po3ziny JJorosopy.
9.7. KopucryBau 3000B’s3anuii Bigmkomyatu Omneparopy/Ilnarixkuii ycraHOBI OyJb-sKi

BUTpaTH, (GakTuyHO moHeceHi OnepaTopom/IInaTi>KHOIO YCTaHOBOIO Yy 3B’SI3Ky 13 HEAOAEPKAHHAM
KopucryBauem Bumor 1poro Pozninmy Jlorosopy.

10. MNOPAAOK PO3IJIAAY 3BEPHEHDb. BUPILIEHHS CITIOPIB

10.1. Bcei 3BepHeHHs, ski cTocyloThest (yHKuioHyBanHs Cepsicy, oOpoOku IlepekasiB Tomio
pUAMaroThesl Ta 00poOIsIIoThes [1MaTiHOI0 yCTaHOBOIO Y MOPAAKY, NepeadaueHomy [lopsakoM B3aeMoil
TOB «XOCTHEW» 3i crmoxuBauaMy Ta pO3IJSYy 3BEPHEHb CIIOKHBAYIB, a Takok OInepaTtopoM 3
ypaxyBaHHSM OCOOJMBOCTEH, BU3HAYCHUX UM JloroBOpoMm.

10.2. 3BepHEHHSI TPHUUMAIOTHCS Ta OOPOOISIOTHCSA, SKIIO BOHW HAmiWNuM y Oynb-skuid 3
HW)KYCHABEICHUX CIIOCO0IB:

* NMChMOBO,  LUISIXOM  HAQJICHJIAHHS  HA  CICKTPOHHY  MOIITOBY  CKpUHbKY  (e-mail):
support@finansoua.com.ua;

* MMUCHMOBO, IIJIIXOM HaJICHUJIAHHS ITOBIJOMJICHHS y 4yaT-00Ti Ha BeOcariTi [naTixHOT ycTaHOBH;

* YCHE 3BEpHEHHs, 3a JIOMIOMOIO 3aco0iB Tele()OHHOTO 3B'A3KY, MPOTATOM PEKUMY PpPOOOTH
Oneparopa/IlnaTi>kHoi yctaHoBH (3 moHeaiika mo n'stauiro 3 10:00 roa. mo 17:00 rox. (6e3 mepepsu)) 3a
teneponamu: 0 800 332 077; +38 (095) 77-211-77. +38 (098) 77-211-77.

10.3. [Ipn momanHi 3BepHEHHS BIAMOBIAHO A0 ctarTi 5 3akoHy Ykpainu «IIpo 3BepHeHHS
rpoMaisiH» MOBUHHI OyTH JOTPUMaHi Taki BUMOTH:

* BUMOTH JIO a/ipecaTa: 3BepHEeHHS aapecytoThbes [narixuiil ycraHosi Ta/abo OnepaTtopy, iX mocagoBum
oco0am, JI0 TOBHOBa)KEHb SIKMX HAJCKUTh BUPIIICHHS MOPYIICHUX y 3BEPHEHHSX TUTaHb;

* BUMOTH /10 (hOpMU: y 3BEepHEHHI Ma€ OyTH 3a3HAYEHO MPI3BUIIIE, iM's, 110 6ATHKOBI, MICIIE TPOKNUBAHHS
KopucryBaua, BUKIaieHO CyTh TOPYLIEHOT0 MUTAHHS, 3ayBa)KEHHs, PONO3HULi1, 3asiBU CKapry, MPOXaHHs Y1
BHUMOT'H.

[TucbmMoBe 3BepHEHHsT TOBUHHO OyTu mignucaHo KopucrtyBauem a0o YIOBHOBKEHHM HOTO
NPEJCTaBHUKOM) 13 3a3HAYCHHSM [JaTH, a Ha EJIEKTPOHHE 3BEPHEHHS HaKJIaAeHO KBasli(ikoBaHUI
enextponuuit mianuc (KEIT) BixnosigHo 10 Bumor 3akoHy Ykpainu «IIpo enekTpoHHI JOBipYi MOCITYTH».
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B enexkrpoHHOMY 3BEepHEHHI Takok Mae OyTHM 3a3HAUEHO EJIEKTPOHHY IIOIITOBY ajpecy, Ha SKy
KopucryBauy moske OyTu HagicIaHo BiANOBiAb, a00 BIJOMOCTI MPO iHILI 3aCO0M 3B'S3KY 3 HUM.

3BepHeHHS, oopmiieHe 0€3 ITOTPUMAaHHS 3a3HAUYCHHWX BUMOT, HE NMPUIMAETHCS 10 PO3IIISAy Ta He
noBepTaeThest Kopucrysauy.

Bumorn ngo wmoBu 3BepHeHHs: KopucTyBaui MaroTh mpaBo 3BepTatucs 10  llmaTikHOT
ycranoBu/Oneparopa, iXHIX TOCaAOBHX O0CI0 YKpaiHCHKOIO MOBOIO YH IHIIOI MOBOIO, Y3TOKEHOIO
CTOpOHAMH.

3BepHEHHS BBKAIOTHCS ONPAIlbOBAHUMH, SIKILIO TMOPYILICHI B HUX MUTAHHS PO3IIIAHYTI MO CYTi, BXKUTO
HEOOXIAHMX 3axOJiB, HAJAHO BIAMOBIAb 3asBHUKY (CIIOKMBauy IUIATDKHUX TIOCIYr) B IUCHMOBIH
(emextponHiit) dhopmi abo [Inarixkaoro ycTanoBoro/OnepaTopoM BUMHEHI BIAMOBIAHI [ii Ta/abo 3aXx0fu, M0
nopyuieHi KopructyBaueM, a TAKOXK SIKIO TIOPYILIEH] TUTaHHA 3HITI 3 po3risiay KopuctyBauewm, mpo mio € Horo
MUCHMOBE (€JIEKTPOHHE) MTOBiJOMJICHHSI.

10.4. [Inari>kna ycranoBa/Onepatop 3rigHO 3i crarrero 15 3akony Ykpainm «lIpo 3BepHEHHS
rpoMafsHy», 3000B's3aHa(-1il) 00'€KTMBHO | BYACHO pPO3TJISIATH 3BEPHEHHS, TEPEBIPATH BHUKIAICHI B HHX
(hbakTu, mpuiMaTH PilICHHS BIAMOBITHO 10 YMHHOTO 3aKOHO/IaBCTBA YKpaiHHu i 3a0e31euyBaTH X BUKOHAHHS,
noBinomysiTi KoprcryBauiB-3assBHUKIB PO HACTIAKH PO3TIISAY 3asB (KJIOMOTaHb).

10.5. BimnosinHo mo crarti 16 3akony Ykpainu «I[Ipo 3BepHEHHS rpomajsiH», ckapra Ha Jiii 4u
pimennst Ilnarixuaoi yctanoBu/OnepaTopa MOJA€ThCS Yy TOPSAKY mijuieriocti HamionansHOMy OaHKY
VYxpainy, mo He no3oasisie KopucryBaua nmpaBa 3BepHYTHCS A0 CY/Y, BIAMOBIIHO 10 YNHHOTO 3aKOHOJIABCTBA,
a B pasi Hesroau KopucTyBada 3 MpUIHATAM 3a CKapror0 PIlIEHHSM - 0€3MT0CePETHBO 10 CYY.

10.6. 3BEpHEHHS PO3TILIA0THCS | BUPILITYIOThCs [LaTixHO0 ycTaHoBOK/OnepaTopoM BiAMOBITHO
no crarti 20 3akony Ykpainu «IIpo 3BepHEHHs IpOMaJisiH» B TEPMIiH He OljIbIlle OJHOTO MICSIIS BiJ JHS iX
HaJIXO/DKeHHs (oTpuManHs IlnatixHO0 ycTaHoBOw/OmepaTtopom), a Ti, sIKi HE MOTPEOYIOTh J0JATKOBOIO
BHUBUYEHHS, - HEBIJIKJIATHO, aJie HE IMi3HIIIe I ITHAISATH THIB BiJl HS IXHHOTO OTpUMaHHS. SIKIIO B MiCAYHUIA
CTPOK BHPILIMTH MOPYILICHI Y 3BepPHEHHI MUTAaHHS HEMOXKJIMBO, KepiBHUKOM [LnarikHoi ycranoBu/Omneparopa
BCTaHOBIIIOETHCS HEOOX1THUH CTPOK (TEPMiH) /715l HOTO PO3IIISAY, PO IO MOBIIOMIISIETHCS 0C001, sIKa Mojiana
3BEPHEHHS.

[Tpu upoMy, 3arajgbHUN CTPOK PO3IIISAY MHUTAHb, MOPYHICHUX y 3BEPHEHHI, HE MOYE MEPEBUIILYBaTH
COpOKa II'STH JTHIB.

SIKITI0 B €IeKTPOHHOMY 3BEPHEHHI HE 3a3HAYEHO MPi3BUINA, IMEHI, 110 0aTHKOBI, MiCII IPOKUBAHUS 200
CYTi MOPYIICHOTO MUTAHHs, a MICHMOBE 3BEpHEHHS He mignucane KopucryBadem abo yrnmoBHOBaXKEHHM HOTO
MPECTaBHUKOM, TaKe 3BEPHEHHS BU3HAECTHCS aHOHIMHHM 1 PO3TJIISITY HE MiJIsTaE.

He posrispatorsest [lnaTikHOK0 ycTaHOBOK/OnepaTopoMm i MOBTOPHI 3BEPHEHHSI BiJl OJHOTO i TOTO X
3asBHHMKA 3 OJHOTO ¥ TOTO K IMUTaHHS, SKIIO BOHO BHPILIEHO IO CYyTi, @ TaKOX Ti CKapru, sKi MOJaHO 3
MOPYUICHHSIM TEPMIiHiB, epeadaueHux crarreto 17 3akony Ykpainu «[1po 3BepHEHHS rpoMajsiHy.

10.7. KonTakTHa iHopMallis oprany, siKHid 3/[IHCHIOE JIepyKaBHE PETrYJIFOBaHHS 100 JiSUIBHOCTI
[Inarixnoi ycranoBu/Oneparopa:

Harmionansauil 0ank Ykpainu, B TOMy 4HCIi crieliiabHui migpo3ain HamionansHOTO OaHKY YKpaiHw,
SIKMI Ma€ TMOBHOBKEHHS Ha 3aXHUCT MPaB CIOXKHUBAYIB TIIATHKHUX MOCTYT 1 PETYIIOe MisutbHICTh [lnaTikHOT
ycranoBr/OniepaTtopa MIO0 CIIOXKHMBAYiB IUIATDKHUX IIOCTYT, SKi MArOTh IIPaBO IOJAaTH 3BEPHEHHS 3a
tenedorom: 0 800 505 240 abo Ha eneKTpOHY MOMITOBY CKpuHBbKY Nbu@bank.gov.ua mo HarionansHoro
Oanky Ykpaiuu, a00 BIAMOBIAHO JIO MOPSJIKY, ONPUJIFOJHEHOTO 3a IMOCHIAHHIM y PO3AUI «3BEpHEHHs
TpOMaJISTH» odiniiHOTO [HTEepHeT-TIpeicTaBHUIITBA HamionansHoro OaHKy VYkpainu:
https://bank.gov.ua/ua/consumer-protection/citizens-appeals.

Anpeca: 01601, m. Kuig, By:n. InctutyTchka, Oy/1. 9.

Howmep Tenedony: 0 800 505 240 ado +380 44 298 65 55.

10.8. KonrakTtHa indopmaris opraty 3 IUTaHb 3aXHCTY NPaB CIIOKUBAYiB:

HepkaBHa ciyx0a Ykpainu 3 muTanb 0€3MEYHOCTI XapuOBUX MPOAYKTIB Ta 3aXUCTY CIIOKUBAUiB.

Anpeca: 01001, m. Kuis, Byin. b. I'pinuenka, Oy, 1

Howmep tenedony npuiimansai: +38 044 279 12 70

Llinono6osa "apstua sinist (Call-uentp): +38 050 230 04 28 a6o +38 044 364 77 80 EnexrpoHHa norira:
info@dpss.gov.ua

Odiniitauit Bebcaiit: https://dpss.gov.ua

10.9. [Inatixxna ycranoBa/OmnepaTop CTaBHTh 3a METY JOMNOMOITH Y BHpIlIEHHI OyIb-SKOTO
nuTaHHs abo cyrnepeuky, 1mo Moxke BUHUKHYTH 3 KopucryBaduem. Skmo [Tnatixkniit ycranosi/Oneparopy He
BJIACTHCSI BUPIIIATH OYyJIb-SIKKH CITip B MPUUHATHAHN criociO 1 Tepmin Jutst KoprcrtyBaya, Takuii criip mijyisrae
BUPILLIEHHIO 3T1/IHO 3 YHHHUM 3aKOHO/IABCTBOM Y KpaiHH.

10.10. IInarixHa yctanoBa/OmnepaTop UM 3asIBIISIE Ta TAPAHTYE, M0 Oy/b-Ka cKapra ado mpeTeHs3is
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KopucryBaua (ycHa 4 MUCbMOBA), 1[0 MOYKE BHHUKHYTH 3 11b0ro JloroBopy, Oyzae posrisHyta [lnaTixHOIO
ycranoBoro/Omneparopom. Ilnari>kHoio ycTaHOBOIO/OnepaTopoM TakoX OyayTh NMPHUHATI BC1 HEOOXimHi
3axX0AM 10O 3a70BOJICHHs cKapru uum mperensii KopucryBaua, SKIIO Taka ckapra 4y IpeTeH3is Oyne
0OTPYHTOBAHOIO.

10.11. TIlnarikua ycranoa/OmepaTop 3000B'si3aHa(-uil) po3risgaTH 3BEpHEHHS (3asBU, CKaprH,
noBigomienns) KopucryBauiB momo BukopuctanHs EII3, mMOMHIKOBHX, HEHAIEKHHUX, HEAKIENTOBAHUX
IUIATDKHUX OTeparliif, iHimiiioBannx 3 BuKopucTaHHsaM Takoro EII3, mamaBatm KopucryBauy MoxnmBicTh
oJiepKyBaTH 1H(OPMAIIiIO MPO XiJ pO3rIIALy 3BEpHEHHS 1 MOBIJOMIISITA B MUCHbMOBIH (hopmi IIpo pe3yabTaTi
PO3TIIAy 3BEpHEHHSI BiIOBIAHO 10 BUMOT LLOTO po3ainy Jorosopy.

10.12. 3axuct nmpaB KopucryBaua sik crioknBava (hiHAHCOBHMX IUIATDKHHUX ITOCIYT 3IHCHIOETHCS
BiaNoBiAHO 10 3akoHy Ykpainu «[Ipo 3axucT mpaB criokuBadiB» Ta iHIIUX HOPMATHBHO-NIPABOBHX aKTiB
YUHHOI'O 3aKOHOJABCTBA YKPAIHU.

10.13. TapauTifini ¢GOHAM 4YM KOMIICHCAIIMHI CXEMH IIpUM 3aXUCTI NpaB CIOKUBAYiB HE
3aCTOCOBYIOTHCS.

11. BIANMOBIAAJIBHICTb CTOPIH

11.1. Y Bumaaky TOpYHIEHHA CBOiX 3000B's3anp 3a 1M JloroBopom CTOpoHHM HECYTbh
BiJNOBIaNIbHICTh, BHU3HAUYEHY YMHHHM 3aKOHOAABCTBOM YKpaiHum Ta uum JloroBopom IlopymenHsm
3000B'sI3aHHSI € WOro HEBUKOHAHHS a00 HECHAIE)KHE BHUKOHAHHS. Y BHIAAKax, HE Mepeq0adeHuX LM
HorosopoM, CTOpPOHHU KepYyIOTHCS HOPMaMH YMHHOTO 3aKOHOJIaBCTBA Y KpaiHU.

11.2. Binnosinansnicte Oneparopa.

11.2.1. Omepatop Hece mepen KopucTyBaueMm BiANOBiAaibHICTh, MOB’S3aHY 3 HAaJaHHAM HHUM
TexHIYHMX HOCIIYT BiAMOBIIHO O YUHHOTO 3aKOHOAABCTBA Y KpaiHU Ta yMOB Liboro Jlorosopy.

11.2.2. Omeparop Hece BiAMOBigambHICTH 3a 30MTKHM KopmcTyBadiB, cripmunHeHi Oe3mocepenHbo
HeBUKOHaHHAM OrmepaTopoM CBOiX 3000B’A3aHb 3a 1MM JIOrOBOpOM, Ta BHUKIIOYHO Y BHIAIKY
JOKYMEHTAIILHOTO IITBEPKEHHA Takux 30uTKiB. Po3Mmip 30MTKIB y Oyab-SKOMY BHUIAgKy HE MOXE
MIEPEBUIIYBATH CyMy TPOIIIOBOTO IepeKasy, iHinioBanoro KopucryBadem 3a momomoror Cepsicy.

11.2.3. Omeparop He Hece BianoBinanbHOCTI epen KopucryBauewm:

11.2.3.1. 3a3mict yroa mixk KopuctyBauem Ta OTpumyBadeM, iX yMOBH, (haKT Ta HACTIAKH iX
YKIIa/ICHHS, BAKOHAHHSI Ta/a00 po3ipBaHHsI, B TOMY YHCIi B YaCTHHI IIOBEPHEHHS MTepeKa3iB, 3/iHCHEHHH
Ha KopucTth OTpUMyBadiB.

11.2.3.2. 3a HeBUKOHaHHs (HEHaJIe)KHE BUKOHAHHA) OTprMyBaueM CBOIX 3000B's13aHb, Y TOMY
4ucITi 3000B'13aHb TI0 HA/IAHHIO TIOCTYT/TIepeaadi ToBapy TOIO.

11.2.3.3. 3a sKicTb KaHaJIIB 3B 53Ky 3araJlkHOr0 KOPUCTYBAaHHS, & TaKOX MeEpexi nepeaadi
JaHKX, 3a JIOTIOMOTORO SIKUX 3[IHCHIOEThCS JocTyM 10 CepRicy.

11.2.3.4. 3a TUM4YacoBy Hempale3laTHICTh, HECIPABHICTb, MOMHIKH 1 3001 B poOOTi
MpOrpaMHUX 3aco0iB, M0 3a0€3MeYyr0Th MOMIIHMBICTH IHIIIFOBATH TEpeKa3 KOINTIB 3a JOTIOMOIO0
Cepgicy.

11.2.3.5. 3a Heorpumanns KopucTtyBaueM KBUTaHIIII, IO MATBEPKYE 3aBEPILICHHS ITEPEKa3y

KOILTIB, 3 BUHH 0Ci0, 1110 MaloTh HanpaBuTH 11 KopuctyBauy, un uepe3 HeBipHO BkazaHi KopuctyBauem

aHi.

11.2.3.6. 3a BUHMKHEHHS IHIIMX HECTIPUATINBHX JUIst KoprucTyBada HaciIKiB, 110 HACTYIHIIHA

He 3 BuHM Ormeparopa, 30KpeMa: BiIMOBH Yy 3JiliCHeHHI mepekady [liaTiKHOIO YCTaHOBOIO;

HEIO0CTAaTHHOT CyMHU KOLITIB 71l 3A1HCHEHHS epeKa3y Ha paxyHKy KopucryBaua; cicaHHs 3 paXxyHKiB

KopucryBaua KoOIITIB 3a MOCIYyrH TpeTiX 0ci0, moB’si3aHi i3 3aificHeHHsaM [lepekasy; oOMeXeHHs

IIaTiKHUX cucteM Visa ta/abo MasterCard ta /a6o IIpocrip; Brpatu Kopucrysauem EI3 Ta iH.

11.3. BinnosinansHnicts IlnaTixkHOI yeTaHOBH.

11.3.1. IlnarixHa yctaHoBa Hece nepea KopucryBauem BiAIOBiAJIBHICTD, MOB'A3aHy 3 HaJaHHSIM
[InaTi>kHUX MOCTYT, BIAMOBIAHO 10 YUHHOTO 3aKOHOJIAaBCTBA Y KpaiHU Ta yMOB I150r0 JloroBopy.

11.3.2. IlnarixkHa ycCTaHOBa HECE€ BiJIMOBINAJIBHICTh TUIBKH 32 JOKYMEHTAJIBHO ITiATBEPKEHUI
peanbHuid 30uTOK. ['paHnvHuil po3Mip BiAMOBIZANBHOCTI B OyAb-SKOMY BUIAIKy HE MOXKE IMEPEBHUILYBATH
CyMy TIiepeKasy KOIITiB.

11.3.3. IlnarixHa ycTaHOBAa BiJIOBI/IA€E 3a JiT CTOPOHHIX KOMIIaHIH, SIKi BOHA 3aJIy4unJia 10 BAKOHAHHS
cBOIX (hyHKIIi# Ta 000B's13KiB 3a IuM J[oroBopom (30kpema, Onepatopa), ik 3a CBOI BIIACHI Jii.

11.3.4. [IlnarikHa ycTaHOBa HE HEce BIANOBIAaNbHICTE Tiepea KopucryBauem:

11.3.4.1. 3a sKiCTb KaHaJIB 3B'SI3KY 3arajibHOIO0 KOPUCTYBaHHS Ta 1epe0ol B eJICKTPOMEPEKi, a

TaKOXK MEpEeXi rmepejadi 1aHuX, 32 JOIOMOTOIO SIKUX 3A1HCHIOETBCS 10CTyM A0 [InaTixHoi mocmyru.

11.3.4.2. 3a TumuacoBi HeCHpaBHOCTI, MOMHIKK i 3001 B poboti Cepsicy abo [lnarixnoi
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Cropinku [lapTHepa, a Takox 32 MOXKJIMBI IOB'A3aHi 3 MM 30uTKK KopucryBaua.

11.3.4.3. 3a BinmoBy y 3xilicHeHHi [lepekasy xomriB, y pasi Ko OaHK-eKBap BiMOBISE y
3MIMCHEHHI TaKOTO Tepekas3y BiAmoBiaHO a0 1m.4.7.5. misoro Jlorosopy.

11.3.4.4. 3a skicth TOBapiB, podiT, mociyr OTpUMyBaUiB;

11.3.4.5. 3a HeBuKOHaHHS (HeHaJIe)KHE BUKOHAHHA) OTprMyBaueM CBOiX 3000B's13aHb, Y TOMY
qucITi 3000B'13aHb IO HA/IAHHIO TIOCTYT/TIepeaadi ToBapy TOIIO.

11.3.4.6. 3a nacuinku HeBukoHaHHs KopucrtyBauem, OtpumyBadem ado 0ankoM OTpruMyBaya
CBOiX 3000B's13aHb, a TAKOXK CYNEPEUOK, 1110 MOKYTh BUHUKHYTH M KopuctyBauem ta OTprMmyBauem
3 IPUBOJLY SIKOCTI 200 KIJTBKOCTI TOBapiB, poOiT abo mocnyr, omnadeHux KopucryBauewm.

11.3.4.7. Slkmio mepekas KOITiB OyJIo 1HIIIHOBAHO 1HIIOK 0CO000, 110 OTPUMaJIa JOCTYII 10
EII3 KopucryBaya a6o pexsizutiB EI13 Kopucrysaua.
11.4. Binnosinansnicts KopucryBaua.
11.4.1. KopucryBad Hece BiMOBINAIBHICTD 32 BIAMOBITHICTh HaJaHOI HUM iH(pOpMaIii, 30Kkpema,

[TepcoHaIbHUX TaHWX, KOHTaKTHOI iHGopMaii, narux EII3 Tormo.

12. D®OPC-MAXOP

12.1. CTOpOoHHU 3BITLHSIOTHCS Bill BIAMOBIMATRHOCTI 3a HeCBO€dacHe ab0 HEHaJIe)KHE BUKOHAHHS
3000B's13aHb, B3ATHUX 3a UM J[OrOBOpPOM, SIKIIIO HEBUKOHAHHS € HACIIJKOM OOCTaBUH HaJ3BUYAWHOTO
XapakTepy, BAHUKHCHHS SIKUX HE MOB's13aHO 3 BosieBHsBIeHHSIM CTOpoHHU J[oroBOpy, TaKOro sIK BiliCHKOBI ii,
CTpaiiku, Oe3naa, amapii, CTHXIHHE JIMXO, 3MIHM B 3aKOHOJABCTBI YKpaiHW, a TaKOX IHIII OOCTaBHHHU
HA/I3BHYAHOTO XapakTepy, sIKi BUHUKIIY MicNs YKIaIeHHs [Iboro JloroBopy Ta 6e3mnocepe/IHb0 BILTMBAIOTh Ha
BUKOHAHHS yMOB 11010 JloroBopy Ta siki CTOPOHM HE MOIJIM MependaunuTH abo MOIEePEAUTH PO3YMHUMHU
TSMH.

12.2. CropoHa nOTOBOpY, fAKa MOpyIIHia 3000B'sI3aHHS, 3BITBHAETHCS BiJ BIAIMOBITaTBHOCTI 3a
MOPYIIEHHS 3000B's13aHHS, SKIO BOHA JOBEJE, IO 1I€ MOPYIICHHS CTAJIOCS BHACIIIOK BHUIAJKY, 0OCTaBUH
Ha/I3BHYAMHOTO XapakTepy, 10 BU3HaveHi y myHKTi 12.1 mporo JloroBopy abo ¢hopc-mMakopHuX 00CTaBUH
(oOcTaBuHM HemepeOOpHOi CHIIH), IO 3aCBiMYYIOTHCS TOProBO-TIPOMHUCIIOBOIO TalaTor YKpaiHn abo
YIOBHOBa)XCHUMH HEHO PEriOHAIbHUMHU TOPrOBO-TIPOMHCIOBUMH TaaTaMu.

13. MNOPAAOK 3MIHU I PO3IPBAHHSA IOT'OBOPY

13.1. [Inari>kHa ycTaHOBa Mae MpaBO B OJHOCTOPOHHBOMY IOPSIKY BHOCHUTH 3MIiHH B yYMOBH
HaganHs [lnatixaux nocnyr. [Ipo 3anpoBamkenHs Takux 3MiH [lnaTixkHa ycTaHOBa MOBIOMIISIE HE Ti3HIIIe
HiK 3a 30 (TpUAISTh) KaJleHIApHUX HIB JO JATH iX 3alpOBa/DKEHHs IIIIXOM PO3MIICHHS BiIITOBiIHOT
iHdopMmariii B oqHOMy abo Aexinpkox KaHamax koMyHikarii.

13.2. [Mnarixna ycranoBa/Oneparop BIpaBi BHOCHTH 3MiHH y 1ieil JIOTOBIp IIISIXOM BHKJIQICHHS
foro B HOBi# penmakuii. [lpo 3ampoBajykeHHs Takux 3MiH [lmatikna ycranoBa/OmepaTop HOBIIOMISIIOTH
KopuctyBaua y crpok ta uepe3 Kananm komyHikauii nuisixom po3mimeHHS HOBoi pepakuii Jlorosopy Ha
Bebcaiiti [Inarixuaoi ycranoBr/OnepaTopa, 3 koo KopructyBad Mae 3MOry 3aB4acHO 03HAHOMMTHUCH.

13.3. KopucryBau 10 matu, 3 sIKOi 3aCTOCOBYBaTUMYThCS 3a3HaueHi B m.13.1. ta 13.2. mporo
JloroBopy 3MiHH, BIIpaBi BiIMOBHTHCH Bij IHillifoBaHHS Tiepeka3y KOINTIiB, MPUIMHHUBIIN THM CaMHM IIeH
Horogip. Taki 3minu € noromxennMu Kopucrysauem y pasi BukopuctanHs Kopucrysauem Cepsicy micis
JIaTH, 3 AKOT 3aCTOCOBYBaTUMYThCs 3a3HaueHi B 1m.13.1. Ta 13.2. uporo JloroBopy 3miHu.

13.4. KopuctyBau Takoxx Mae npaBo BiIMOBUTHCH Bij JloroBopy Ta/abo mpunuHuTH Aito JJoroBopy
70 MOMEHTY 3aBepIIeHHs IUaTiHOi onepauii. CTpok, mpotsirom sikoro KopuctyBau mMoxke CKOpHUCTaTHCS
MpaBoOM Ha BigMOBY Bif JloroBopy - B JieHb IHIllilOBaHHS TNepeKa3y KOIITIB Ta O MOMEHTY 3aBEpILICHHS
IJIATIKHOT omeparii.

13.5. HoroBip Moxke OyTH NpPHUIMHEHO 3a CIUIBHOIO iHimiaTuBOKO IInmaTikHOI ycTaHOBH Ta
Omneparopa B OJHOCTOPOHHBOMY HOpPSIKY. Y TakoMmy pa3i [lnmarixkua ycranoBa/Omeparop po3MILIyIOTh
0JIHOYACHO Ha cBOIX BeOcaiiTax 3asBy IlnarixkHoi yctaHoBH Ta Onepartopa mpo npunuHeHHs ii Jlorosopy,
HE3aJIeKHO Bij migcTaB posipBanHs Jlorosopy, 3a 10 (necsTh) KaleHAapHUX IHIB A0 JaTH HOrO PO3ipBaHHS.
Jorogip BBaxkaeThcs po3ipBaHuM Ha 11-if KaneHaapHuil AeHb 3 1aTH po3MilieHHs Ha Bebcaiitax IlnaTixxHOi
ycranoBu Ta Ormiepatopa 3asBd Npo NpunuHEeHHs aii JloroBopy mnpo ioro npurnuHeHHs. [Ipu npomy, 70
MoMeHTy npunuHeHHs JJoroBopy KopucrtyBau 3000B's3aHMid moracuty 3a0oproBaHicTs nepen [lnatixHoO
YCTaHOBOIO 38 YMOBH ii HasIBHOCTI Ta sSIKa MOTJIa BUHUKHYTH ITpH HajaHHi [InaTixHux mocmyr.

13.6. [11aTi>kHO YCTaHOBOIO HE 3a0e3ledeHO 30epeKeHHs KOIITIB 3a IUIATIKHOI OIepariiero
KopucryBaua muisixom cTpaxyBaHHsS BiamoBimanbHOCTI [lnaTikHOI yCTaHOBM Ha BHIIAJA0K HEMOXKIMBOCTI
BUKOHaHHS (hiHAaHCOBHX 3000B' SI3aHb MEpPEA KIIEHTOM Ta 0aHKIBCHKOIO FApaHTIE€0, B 3B'A3KY 3 UMM BiJICYTHI
rapaHTiiiHi ()OHJIM Y KOMITCHCAIIHI CXeMH, 0 3aCTOCOBYIOTHCS BIJIIOBITHO JIO 3aKOHOJIABCTBA, CTOCOBHO
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[1naTi>KHUX MOCAYT 3a MIATHKHUMU ONEpaLisiMU 1O/0 Mepekasy KOWTIB 0e3 BIAKPHTTS paxyHKYy .

14. TOJATKHU
14.1. Jlonatok 1 «[lepenik Ta po3mipu JlimiTiB aBTOpH3aLii»
14.2.  Jopartok 2 «[TonoxeHus npo KOHPiAEHUiHHICTb)

15. PEKBI3UTHU ILUIATIKHOI YCTAHOBHW/OIIEPATOPA

IIJIATEKHA YCTAHOBA
TOBAPHUCTBO 3 OBMEKEHOIO BINOBITAJBHICTIO «XOCTIENR»
Micue3Haxo/PKeHHs Ta [OWTOBa ajpeca:

03057, micto Kuig, Bysi. Mapii Kannict, 6yauHok 2, odic 17

Kon €IPTIOY 45341126

n/ p UA233348510000000026005224023 g AT “ITYMbB”, kon 6anky 334851
EnexrponHa agpeca: hostpay(@ukr.net

0 e
et lor IR
MuapexTtop 104 4534 ffi“'f Irop TAPACEHKO
‘W‘.-— .
. g
OIIEPATOP

TOBAPHCTBO 3 OBMEKEHOIO BIAITIOBIJAJIBHICTIO «®THAHCO YA»
Micue3HaxoKeHHs Ta MOLITOBA afipeca:
03124, micro Kuis, Byn.Bacunenka Mukonu, 6ynuHok 14-I"

Koa €IPTIOY 44438507
n/p UA933071230000026006011326406 B I[IAT “bAHK BOCTOK?”, koa 6anky 307123
Enexrponna aapeca: finan-so@ukr.net i
o o,
JupekTop Bikropis JAHUJIEHKO
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Honarok 1

a0 lorosopy Ha Buxkopucranusa Cepsicy HOST
Ta HaJaHHS MOCJYT 3 nmepeka3y KomTiB 3a fonomoror Cepsicy HOST

(nas1 pi3MYHMX 0CiO-pe3nIeHTiB)

Ilepenik Ta po3mipu JlimitiB aBTOopH3anii

Tun onepamii KinbkicTs onepauii 3a MakcumasibHa cyma onepauii
(xox aisaibHOCTI MCC) EII3 3a 106y 3a 100y, TpH
4900 20 70000
7523 20 8000
4111 40 5000
9222 5 10000
4816 S 5000
7393 5 5000
4899 5 5000
5541 S 5000
9311 10 20000
4814 S 5000
6300 S 50000
5722 5 20000
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Honatok 2

a0 lorosopy Ha Buxkopucranusa Cepsicy HOST
Ta HaJaHHS MOCJYT 3 nmepeka3y KomTiB 3a fonomoror Cepsicy HOST
(nas1 pi3MYHMX 0CiO-pe3nIeHTiB)

MOJIOKEHHS ITPO KOH®IJIEHIINHICTh

1. BU3HAYEHHA

AKayHT - mepcoHanbHMI oOmikoBui 3ammc KopucryBaua na CaiiTi, 110 /J03BOJISIE HAjJaBaTH Ta
3miaroBaTH KopuctyBauem cBoi peecTpariiiHi maHi, B Tomy uuchi IlepconansHi maHi, OTpuMyBaTH
IHAVBITyallbHI TPOTIO3UIlli Ta CKOPUCTATUCH IHIMUMH (HYHKI[IOHATPHUMH MOXIIMBOCTSIMH, SIKi IPOIIOHYE
HOST.

Indopmanisi npo npucTpiii - 1aHi, AKi MOXKYTh aBTOMaTHYHO 30UpaTUCS 3 OyAb-SKOTO MIPUCTPOIO, 110
BHKOPHUCTOBY€EThHCS s moctyny Ao CaiiriB ado [locmyr. Taka indopmariiss Moxke BKIIFOYaTH, KPiM 1HIIIOTO,
THT, MEpeXeBl MiAKIo4YeHHs, HazBa i [P-aapecy Bamoro mpuctporo, indopmauiro mpo BeO-Opaysep i
iHTepHeT-3'€qHaHHs, 10 BUKOPUCTOBYIOThCS Bamm Ha mpuctpoi mist poctymy o Caiity abo Ilocmyr,
BimomocTi mpo micrie3HaxomKkeHHsI, iHpOpMAIIio PO TOAATKH, 3aBaHTAKEHUX Ha MPHUCTPIiH, 1 OloMeTpuyHi
JaHi.

BinomocTi nmpo micue3HaxomxkeHHs - iHQoOpMaIllis, sKa 3 PO3yMHOI TOYHICTIO BKa3ye Baie Miciie
pO3TalllyBaHHs, BUKOPUCTOBYIOYH, HAIPHKJIA]], KOOPMHATH TOBIOTH 1 IIMPOTH, oTpuMaHi uepe3 GPS, Wi-Fi
a00 TPIaHTYIIAIIIO 3 BHKOPUCTAHHSM BY3JIiB CTUTHHHKOBOTO 3B'S3KY.

HOST - TOBAPUCTBO 3 OBMEXEHOIO BIAIIOBIAAJIBHICTIO «®IHAHCO YA» (03124,
micto Kui, Bysn.Bacunenka Mukonu, Oyaunok 14-1"; Kox €/IPIIOY 44438507), a Takoxx TOBAPUCTBO 3
OBMEXEHOIO BITIOBIJIAJIBHICTIO «XOCTIIEM» (03057, micto KuiB, By Mapii Kamnict, 6yanHoK
2, odic 17, xon €/IPIIOY 45341126). Y npomy IlonoxxenHi mpo koH}piAeHIiHHICT s no3radeHass HOST
1HOJII BUKOPUCTOBYIOTBHCS CJIOBAa «MH», «HAC» 1 «HAI» B 3aJIe)KHOCTI Bijl kKoHTekcTy. HOST € Bonoziiblem
MEPCOHANBHUX AAHUX, PO3MOPSIHUKOM NEPCOHANBHUX AAHUX B 3HaueHHI 3akoHy YkpaiHu «lIpo 3axmct
nmepcoHabHUX Aanux». JlomatkoBa iHdopmamis 3 peectpy HamionanpHoro ©Oanky VYkpainu: TOB
«®IHAHCO YA» ta TOB «XOCTIIE».

IepconanbHi nani - iHpopMalis, SKy MOXKHA MOB'SI3aTH 3 MEBHOK (i3muHOIO 0coOo0 abo 1oao
(hizuaHOT 0cO0H, SIKY MOKHA MPSIMO 200 MOOIYHO BCTAHOBUTH 32 JOMOMOTOI0 Takoi iHpopmartii. [lepconanbhi
JlaHi MOXKYTh BKJIIOUYATH, KPIM 1HIIIOTO, iM'sl, TOMITOBY apecy (BKIIOUAOUH aApecy JJisl BUCTABICHHS paXyHKY
1 azipecy A0CTaBKH), HOMep TeleoHy, apecy eIeKTPOHHOI MOIITH, HOMED IJIaTiXHOT KapTKH, 1HII (hiHAHCOBI
BiJIOMOCTI ITPO paXxyHOK, HOMEP PaxyHKY, AaTy HApPOKEHHS 1 peKBI3UTH, SKi 3aCBIIUYIOTh 0CO0Y JepKaBHOTO
3paska (HampuKIaa, BOAIACHKE TTOCBITYSHHS, TACTIOPT TOIIIO).

O0pobka - Oyap-sikuii Meron abo crocid, skuM MU 00poOmsemo IlepconanbHi nani abo Habopu
IlepconanbHUX AaHUX, B TOMY YHCIIi 3a IOMIOMOI0I0 aBTOMAaTHYHUX 3ac00iB. O6polka BkIouae 30ip, 3amuc,
oprasizalito, CTpyKTypyBaHHsI, 30€pexXeHHs, aAanTalito ado 3MiHy, BUIy4YeHHs, KOHCYJIbTYBaHHS, PO3KPHUTTS
3a JIONOMOTO0 Tiepejayi, TMOIMUpEeHHsT a00 HaJaHHA JOCTYIY IHIIMM YHHOM, YIOPSJAKYBaHHS abo
KOMOiHyBaHHS, OJIOKYBaHHS, CTUPAHHS 4M 3HUIIEHHS [lepcoHanbHUX JaHUX.

Iocayru - TuIaTiXXHI MOCITYTH, TOCIYTH 3 00pOOKHM NaHUX, OyIb-sIKi 1HII ITOCIYTH POOOTH, TOBApPH,
KOHTEHT, MOITUBOCTI, TEXHOJIOTIi ab0 (YHKIII1, a TAKOK BCi BiAMOBIIHI BeO-CaliTH, IPOTpaMH Ta MOCIYTH,
ski npononye Bam HOST.

Caiitn - BeO-caiiTu, MOOIBHI 3acTOCYHKH, 0diLiiHI MIaTHOpMH COLiaIbHIX MEPEX Ta 1HIII iHTepHET-
MaiinaHuuku, ski BukopuctoBytoTecsi HOST mis mpomosumii  Ilociyr abo micTaTe mocuinaHHs Ha we
[onoxxeHHs PO KOHDIASHIIIHHICTS.

Texniuni 1ani npo BUKOpUcTaHHS - iHdoOpMaLis, Ky Mu 30upaeMo 3 Bamioro Tenedony, komm'torepa
abo iHIIOro MpUCTPOIo, sikui Bu BukopucToByete ans goctymy ao Caitie abo [locmyr. TexHiuni gani npo
BUKOPHUCTAHHS [TOKa3yI0Th, ik Bu BukopuctoByete Caritit Ta [lociyru. Ile MoxxyTb OyTH AaHi ipo Te, mo Bu
HIyKand W Teperiisyiand Ha BeO-caiftax 1 sik BUKopucTtoByBanm [locmyru, Bkimodaroun Bami IP-ampecy,
CTaTUCTHYHI JaHi M0 3aBaHTAXXEHHIO Ta MEePErIsAy CTOPiHOK, BeO-caiiTu, siki Bu BiaBiMyBamu 10 npuxony Ha
Caiit, a TakoX 1HITY iH(OpPMAIIif0 00 BUKOPUCTAHHS 1 Eperisiay, 3i0paHy 3a 1onoMororo dainis cookies.

KopucryBau - ¢izuuna ocoda, sika kopuctyerbes [locayramu abo Biapiaye Caiitu. Caiitu Ta [Tocmyru
He npu3HaveHi a1 KopucrtyBauis BikoM 10 18 pokiB. Mu He 30MpaeMo HaBMUCHO iH(OPMalilo, BKIIOYAIOUN
[lepconanbHi aaHi, y aitell abo iHIMX 0ci0, AKi HE MOXKYTb KopHucTyBaTHcsa Hammmu Calitamu i [locayramu
Ha 3aKOHHMX IijicTaBax. SIKIIo Mu Ai3HaeMocs, 1o otTpumainu [lepconanbHi naHi Bif JuTHHA 10 18 poKiB, TO
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https://bank.gov.ua/ua/payments/payment-systems/jO3YFBANBIpJ6FkoeOGAQVeoOBCLetr9
https://bank.gov.ua/ua/payments/payment-systems/jO3YFBANBIpJ6FkoeOGAQVeoOBCLetr9
https://bank.gov.ua/ua/payments/payment-systems?page=1&perPage=5&search=&system%5B%D0%9E%D0%BF%D0%B5%D1%80%D0%B0%D1%82%D0%BE%D1%80%20%D0%BF%D0%BE%D1%81%D0%BB%D1%83%D0%B3%20%D0%BF%D0%BB%D0%B0%D1%82%D1%96%D0%B6%D0%BD%D0%BE%D1%97%20%D1%96%D0%BD%D1%84%D1%80%D0%B0%D1%81%D1%82%D1%80%D1%83%D0%BA%D1%82%D1%83%D1%80%D0%B8%5D=7&country=&indication=

HEeTaiHO BUAAIKMMO iX, KpiM BHMAAKIB, KOJM MU 3TiJHO 3 BUMOTaMHU 3aKOHY 3000B's13aHi 30epiraTu Taki AaHi.
[oBimoMTe HaM, SIKIIO BBAXKAETE, 10 MU TIOMIJIKOBO a00 HEHAaBMHCHO 3i0paiiu AaHi y TUTHHU Mojoaue 18
POKIB.

2. 3AT'AJIBHI BIIOMOCTI

2.1. e ITomoxenHs mpo KOHIASHITIHHICTD MOMHUpPIoeThes Ha Bamii [lepconanbHi maHi mix gac
BizBimyBanHs CaiTiB a00 Bukopuctanus Bamu [lociyr i He mommproeTsest Ha BeO-caliTe a00 MOCITYTH, SIKi HE
HaJIe)KaTh HaM YU HE KOHTPOJIOIOTHCS HAaMH, BKIIOYalOYW BeO-caiitm abo mocmyru iHmmx KopucryBauiB
HOST.

2.2. e ITomoxeHHss Tpo KOHGIAEHINIHHICT, pO3pOOIECHO 3 METOI0 JOIMOMOITH Bam oTpumarh
JOCTYN A0 iHpopManii Mpo Halli METOAM 3aXUCTy KOH(DIAEHLIHHOCTI 1 3pO3yMiTH, SIKi MOXKIIMBOCTI 3aXUCTY
koH(pineHIiiHOCTI BaM noctymnHi npu Bukopuctanni Hamux [locnyr. e Ionoxenns nmpo koH)iIeHIIHHICTD
MOJK€ BKITIOYATH JOJaTKOBI IMOBIAOMIIEHHS, III0 CTOCYIOTHCS BiAmoBiqHux CaiTis i [Tocmyr.

2.3. Bineinyroun Caittu abo xopuctytouucs llocayramu, Bu mum mamaere mam, HOST, a Takox
TpeTiM ocobam, 1110 3iHCHIOITH MPOIICTypH Ta HAAl0Th MTOCIYTH ieHTH(iKaIlii, CIIPOIIeHOT ineHThu(iKaii
abo Bepudikaii, 703Bi1 HA Taki omepauii 3 BammMu nepcoHanbHUMU TaHUMH, 310paHUMU HaMU, TPETIMH
ocobamu, SIKi 3IMCHIOIOTH MPOIEAYPH Ta HA/JAlOTh MOCITYTH iAeHTudiKamii, cupomeHoi ineHTudikamii abo
Bepudikarii BiAMoBiAHO a0 1ukoro I[lomoxkeHHS 1po KoHGIACHINMHICTE: 00poOka (30ip, 3amwmc,
cucTeMaru3allisi, HaKomuueHHs, 30epiranHs, Bepudikaiis (OHOBICHHS, 3MiHA), BUTAT , BUKOPUCTAHHSI,
nepenavya (BKIIOYAIOYN TOUIMPEHHS, PO3KPUTTS, HalaHHS, AOCTYII), 3HEOCOOIEHHs, OJIOKYBaHHS JOCTYITY,
BHUJAJICHHS a00 3HUIIeHH). [luM Bu minTBepmxyeTe, Mo oTpUMay MOBIAOMIICHHS ITPO MOKIIMBY Iepenavy
Bammx [lepcoHanbHUX AaHUX B MOPSAKY, HependadyeHomy UM [lomokeHHsSM Tpo KOHQiIACHIIHHICT, 1
HaJaeTe HaM JI03BIT HA TaKy Hepeady.

3. NMEPEJIK NEPCOHAJIbBHUX JAHUX, AKI MU 3BUPAEMO

3.1. Mu 306upaemo i 30epiraemo Bami [lepconanbHi naHi mij 4ac BiJBiayBaHHS Bamu Harmx
CaiitiB a60 BukopucTanHs Hammx [lociyr, B TOMy 9ucITi HIKYeHaBeIeH] BiJOMOCTI.

e [Hdopmariist mpo peectpanito i Bukopucrannasi. Komu Bu peectpyetecs A BAKOPUCTAHHA HAIINX
[Tocnyr Ta cTBOprOETE AKayHT YU paXyHOK Ha oriary, Mu 30upaemo IlepcoHanbHi naHi, HEOOXIAHI JJIs TOTO,
mo06 mpomoHyBaTH 1 HamaBatu 3anuryBaHi Bamu Ilocmyrn. 3amexHo Bix obOpanoi Bamu Ilocmyrn mns
CTBOpPEHHS AKAayHTY YM PaxyHKy Ha OIUIaTy MOXKe 3HaJOoOWTHCS HacTymHa iHpopMaris (Ieperik He €
BUYEPITHUM): TIpi3BHUILE, iM'sl, M0-0aTbKOBI, OMITOBA aapeca, KOHTAKTHUI TenedoH i1 agpeca eneKTpoHHOT
TIOIIITH; TIOJATKOBHI HOMep (imeHTudiKamiiHui HOMEp); AaHi, M0 MiATBEpKYIOTh Barry ocoly; Jorin Ta
MapoJib; iHpopMaIlis PO eNeKTPOHHUN IDIATHKHUH 3aci0 Ta/abo0 TUIaTiKHI PeKBI3UTH; JaHi, IO T03BOISIOTH
3allUTYBaTH PaXyHKH Y KOMIIaHil OCTa4aabHHUKIB IOCIYT, TOBapiB ab0 pooiT; iHmIa iHdopMaris (TaTikKHa
MOBE/IIHKA Ta BIO/I00AHHS, MOBa, BIK, /laTa HAPOJPKEHHS, CTATh 1 CiMelHUI cTaH). MU MOXeMO BUMaraTH Bij
Bac nagaru nonatkosi IlepconanbHi faHi npy BUKOpHCTaHHI Aeskux Hamux [locmyr.

Hist orpumanns goctymy 1o aeskux [locioyr HOST HeoOxinHO NpoiTH peecTpartito — CTBOPEHHSI CBOT'O
nepcoHanbpHoro 00mikoBoro 3anucy Ha Caiiti (AkayHT). KopucTtyBad Moxe 3apeecTpyBaTH HOTO caMOCTIHHO
Ta JIMIIE y BUMAAKY MOTOPKEHHS 3 yMoBaMu BianoBinHoro [orosopy Ha Bukopucrtanss Cepsicy HOST ta
Ha/IaHHS OCIYT 3 IIepekas3y KowTiB 3a gonomoroto Cepsicy HOST, sxuii mictuth ymMoBH 1p0ro [lonmoxenHs
npo KoH}ieHniiHIcTh. KopucTyBadi HecyTh IepCOHANILHY BiAMOBIAILHICTD 3a BCi i, IKi BOHU 3/IiIICHIOIOTh
MiJi 9ac CTBOPEHHS Ta BHUKOPUCTaHHS AKayHTy. HamosieriimBo peKOMEHAYEMO HE pO3roJIollyBaTH
JIOTiH/TIApOJIb TOCTYITY 10 Bamoro AxayHTy CTOPOHHIM 0co0aMm, a TaKOK He BUKOPUCTOBYBATH Ha 1HIIIHMX BeO-
pecypcax. Skmo Bam crano BiZjoOMO MpPO KOMITPOMETAINKO JIOTIH/TIApoJib a00 HECaHKI[IOHOBaHI il 3
BUKOpUCTaHHSIM Bamoro AkayHry npocumMo TepMiHoBo noigomutet HOST.

e [adopmanis npo onepauii Ta odciyroByBannsa. Konun Bu xopucryerecst nammmu Ilociyramu abo
BigBiayere Hawmi Caiitu (Hampukiaz, A 341HCHEHHs MMOKYIIOK, OIUIaTH PaxyHKiB, 0OpoOKM IIaTexiB abo
repeKa3y IpOIIOBUX KOIITIB), BIANpaB/Is€Te MOBIJOMJICHHS Ha MOMITOBI CKPUHBKHU 200 1HIIUMH 3aC00aMU, MU
30upaemMo iHQoOpMalio Npo omepamii, a TAKOX IHII BiIOMOCTi, HOB'SI3aHI 3 ONEpaLi€lo, Taki K PO3MIp
BinpasieHoi abo 3amuTaHoi CyMH, CyMHM, CIUIaYeHOI 3a ToBapu abo MOCIYTH, BiIOMOCTI IpPO MPOAABL,
BKITIOYal04M iH(OpMaIito Tpo OyAb-siKi (iHAHCOBI IHCTPYMEHTH, SIKI BUKOPHCTOBYIOTBCS JIJISI BUKOHAHHS
orepanii, I[Hpopmaniro mnpo mnpucrpiid, TexHiuHi gaHi NPO BHUKOPHCTaHHS Ta Bimomocti mpo
MiCIIe3HAXOI>KECHHS.

Ockinbkn HOST 3aiiicHioe 00poOKy oriepariiii 3 BUKOPUCTAHHSIM €JIEKTPOHHUX TUIATIKHUX 3acO0iB i
Hajiae noB’si3aHi nociyru, HOST Moske oTpuMyBati oOMekeH1 nepcoHalbHi gani KoprucTyBadiB Biji 1HIIHX
YYaCHMKIB Ta WICHIB IUIATDKHUX CHCTEM, (iHAHCOBHX yCTaHOB, OaHKIB Ta iHIIMX YCTaHOB, IOB'S3aHHX 3
TAaKUMH ONEPaLisiMH, & TAKOXK 3 1HIINX BIAKPUTHX DKEPE.
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e [ndopmanis npo yuacHukiB. Konmu Bu kopuctyerecss Hammmu [locoyramu abo BifBimyerte Harii
Caiitu, Mu 30upaemo [lepconaneHi aHi, siki Bu HagaeTe Ham Npo 1HIINX yYaCHUKIB, MOB'SI3aHUX 3 OIIEPALII€IO0.

e [lepekas. Komu Bwu 3miticHioeTe mepeka3, BUKopucToByroun llocmyru, mu 30upaemo [lepconanbHi
JlaHi, Taki SK TOBHE iM'sl, TOIITOBA ajipeca, HoMep Tene(oHy Ta PEeKBI3UTH paXyHKy YIaCHUKA ITePEKasy, SKHH
oTpuMye KoiTy Bif Bac abo Bianpasisie kot Bam. O6car takux [lepcoHanbHUX TaHUX MOXKE 3MIHIOBATUCS
3anexHo Bix Ilocmyr, 0 BUKOPUCTOBYIOTECS Bamu 1yt mepexasy KOIITiB.

e Oriara BUCTaBJICHOTO PaXyHKY a0o0 3aIHT PO OTUIATY BIHCTABICHOTO PaXyHKY 1HIIIOI0 0C000¥10. SKITo
Bu xopucryetecs nammmu [locnyramu, mo0 OMIaTUTH PaxyHOK 3a iHOIY ocoOy abo skmo Bu mpocute
KopucryBaua ornatutu paxyHok 3a Bac, Mmu 30upaemo Taxi IlepcoHanbHi 1aHi ocoOu BlIacHUKA paxyHKY, K
MIOBHE iM'sl, IOIITOBY a/Ipecy, HoMep TenedoHy, axpeca eJIeKTPOHHOI ITOLITH Ta HOMEpP PaXxyHKY, 3a3HauCHUI
B PaxyHKy Ha OIIaTy, sKkui Bu MaeTe HaMip omatuTu cami abo 1opydaeTe OMIATUTH TPETiit 0coOi.

e [lonoBHeHHs paxyHKy. Skmo Bu kopucryerecs Hammmu [locmyramu A TONOBHEHHS CBOTO
0aHKIBCHKOTO paxyHKa abo OyIb-SKOTO iHIIOTO PaxyHKY, sSkuid y Bac moxe OyTtH, abo sikmo Bu mpocure
KopucryBaua momoBHUTH Oyab-SKWil 3 TaKWX PaxyHKIB, JIsI BUKOHAHHS 3allUTy MH MOXEMO 30HpaTh
[lepconanbHi AaHi iHI0T 0c00U, oTprMaHi Bif Bac, abo Bamri [lepconanbHi gaHi, oTpuMaHi Bij iHIIIOI OCOOH.
Hanpuxnan, sixmo Bu BukopucroByere Hamn [locmyru, mo0 MOMOBHUTH CBilf MOOUIBHUH paxyHOK abo
PO3MOPSAUTHCS TIPO TIOTIOBHEHHSI CBOT'0 MOOLITFHOTO paxXyHKY, MA MOXkeMo 30upath [lepconanbHi gaHi Ta iHTI
BiJIOMOCTI, OTPUMaHi BiJI iHIIIOTO yYaCHHKA, BKJIFOUAIOYH HOMEP MOOLIBHOTO PaxyHKY.

e [lepconanbHi naHi, Hagani Bamu ayis orpuManns noxarkoBux [lociyr abo MeBHUX IHTEPHET-TIOCITYT.
Axmo Bu 3anmutyete momatkoBy ¢yHkiiro CaiiTy abo Oepere ydacTh B Hiid, a TaKOX SKIIo Bu 3anmryere
posmmpeni [lociyru abo iHITY 0AATKOBY (YHKIIIOHATBEHICTE, MH MOYKEMO 30HMpaTH T0IaTKOBY iH()OpPMAIIito
npo Bac. Mu BianpaBumo Bam okpeme noBigomiieHHs i 4ac 300py Takoi iHdopmalii, SIKII0 BUKOPUCTAHHS
takux [lepcoHanbHUX maHWX Oyze BiAPI3HATHCS Bil BHIIB BUKOPHUCTAHHS, 3a3HaUeHUX y mpomy llomoxenni
PO KOH(1ACHIIHHICTB.

e Bami [lepconanbHi nani, OTpUMaHi 31 CTOPOHHIX JoKepesl. Y THX BHIIQJIKax, KOJIHU 1€ JO3BOJCHO
3aKOHOJIABCTBOM, MU 30Mpa€EMO JlaHi 3 TAKUX CTOPOHHIX JKepell, K MpOoJIaBlli, KOMIIaHii, M0 MiATPUMYIOTb
miatikHi ramanti (GooglePay, ApplePay, PayPal, Tomo), moctadanpHUKYM qaHuX 1 OFOPO KPEAUTHUX ICTOPIH.

e [nma indopmamis npo BukopuctanHs Bamu nammx CaittiB i [locayr. Mu Moxxemo 30upatn
JOJTATKOBY 1H(opMaIlito, oTpuMaHy Bin Bac a0o 3 iHIMX mpxepelt, kojau Bu KOHTaKTyeTe 3 HaMu, 3BEPTAETECS
B HAIlll TPYIH MiATPUMKH KIIEHTIB a00 OepeTe y4acTh B OMUTYBAaHHSIX a00 3ax0/ax.

o/lani ta moctynu. Hami CaliTh MOXYTh 3aIUTyBaTH IOCTYH O KaMepH MOOUIBHOTO IPHCTPOIO
KopucryBaua 3 MeToro 3filficHeHHs omepariid, o moTpeOyroTh posmizHaBanHs QR-koniB Ha mamepoBUX
paxyHKax JUIsi OTUIATH IOCIYT TOmo Ta/abo s imeHTH]ikamii KopucTyBaya 3a JOIMOMOTO0 TEXHOJOTIH
po3mi3HABaHHS 00JIMYYS HA IPUCTPOSIX, SKI 1€ MiATPUMYIOTb.

Takox nHamni CalTH MOXYTh 3alUTYBaTH JIOCTYIN CKaHEpiB BiAOWTKIB MalblliB HA MOOUIBHUXO
npuctposix Kopucrysauis. Lle poOutbes mist miiBUIIEHHS O€3MEKH JOCTYITY O MOOUTBHHX 3aCTOCYHKIB 1 3
MeTor 3ale3rnedyeHHs MocuieHoi ayreHTudikarii KopuctyBada, mo norpedye BUKOPHUCTaHHS TEXHOJOTIH
inenTudikarii.

4. TTPABOBI HIACTABH UIS1 BUKOPUCTAHHSA OTPUMAHUX IIEPCOHAJIBHUX
JAHHUX

41, 3 METOW JOTPUMAaHHS BUMOTI YMHHOTO 3aKOHOJABCTBA, SKE JO3BOJISIE HaM OOPOOISITH
[lepconanbHi 1aHi 3a YMOBH, 1110 Y HAC € JUIS I[LOT'0 3aKOHHI MiICTaBU, MU OYJIeMO KEPYBATHUCS OJTHIEIO 3 TAKUX
YMOB 00pOOKH:

» BukonanHnsi joroBopy: oOpoOka Bammx mepcoHanbHUX JaHUX HEOOXigHa JJsi BUKOHAHHS HAIIUX
3000B's13aHb 32 JOTOBOPOM;

* Bcranonenuii 3akoHOM 000B'SI30K: MU 3000B'a3aHi 00poOyaTH Bami nmepcoHanbHi aHi 3 METOO
BUKOHAHHSI BCTaHOBJICHOTO 3aKOHOM OOOB'SI3KYy, HalpuKja, 30epiraHHs 3amuciB i HagaHHsS iH(opMarii
TOMY YH iHIIOMY JIEPKAaBHOMY OpTraHy;

* 3aKOHHI iIHTepecH: MU OyZeMo 00po0aTH iHpopmMarito mpo Bac, koiu Taka 00poOka BXOIUTH Y chepy
HaIllMX 3aKOHHUX IHTEpECiB B MPOIeCi BEACHHs 3aKOHHOI JisUIBHOCTI 1 sKa HeoOXigHa s ii MOoJabIIoro
BEJICHHS, 32 YMOBH, 110 OJ1iI0Ha 00poOKa iHdopmarii He mopymrye Bamii iHnTepecu;

* Bama 3roma: Mu MokeMmo 3amuTatd y Bac 3rogy Ha oOpoOKy Toro um iHmoro Onoky Bammx
MEPCOHANBHUX AaHUX, IPH IbOMY 00poOka Bammx nepcoHanbHuX gaHux OyJie MPOBOIUTHCS JIMILIE 32 YMOBH
orpuManHs Baioi 3ronu. Bu Maete npaBo Oy/1b-KOJIM BIAKIMKATHA CBOO 3TrOY.

5. CTPOK 3BEPII'AHHSA NEPCOHAJIBHI JAHUX
5.1. Mu 30epiraemo IlepconanbHi nani B popmaTi, 1110 J103BOJISE BCTAHOBUTH OCOOY, MPOTSITOM
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MiHIMaIBbHOTO MEpioNy 4Yacy, HEOOXiTHOTO AJIsi BUKOHAHHS HAaMH CBOiX IOPUAMYHHX 3000B's3aHb a0o0
HOPMAaTUBHO-TIPABOBUX BUMOT, a TaKOX MAJS JOCSATHEHHA Hamux Oi3Hec-miyiel. Mu Moxkemo 30epiratu
[TepcoHasibHI JaHI TPOTATOM TIEPIOTY, IO MIEPEBHIILYE€ BCTAHOBICHHUH 3aKOHOM TEPMIiH, SKIIO TaKe 30epiranHs
BIJIMOBiTa€ HAIINM 3aKOHHMM KOMEPIIIHHUM iHTepecaMm i He 3a0opoHeHO 3akoHOM. Skmo Bamr AxayHT
3aKpUTHH, MH MOKEMO BXKHTH 3aXOMIB JAJsl BUJAICHHS (3HUILEHHs) a00 mepeBelleHHS B aHOHIMHY (popmy
(3HeocoOneHns) IlepcoHanpbHUX MaHWX Ta 1HIIOL iH(OpMAIIi, aje 3aJUIIaEMo 3a cOOOI0 TpaBo 30epiraTH i
BUKOPUCTOBYBAaTH JaHi TaK JIOBrO, SIK I HEOOXiTHO Ui BUKOHAHHS BUMOT 3aKOHY. MH TIPOJOBKHMO
BUKOPUCTOBYBAaTH 1 po3kpuBath Taki IlepconanpHi naHi BianmoBigHO A0 uporo IlomokeHHS ™o
KOH(DiICHITIHHICTb.

5.2. BuxopuctoByBani Hamu (aiiimm cookies MOXKyTh MaTH IEBHUH TepMiH 1ii, 1 skmo Bu He
BifgBiayere Hamri CalTH i He KOpHCTyeTecss HamuMu [lociryramu mpoTsiroM Iboro TepMiny, i ¢aiinu cookies
ABTOMATHUYHO BIJKIIFOYAIOTHCS, a 3i0paHi naHi BUAAISIOTHCH. JlogaTkoBY iH(QOPMAILIiI0 TUBITHCSA B po3aii 9
010 BUKOPHCTAHHS (paitiniB cookies 1 TEXHOIIOT1H BiACTE)KCHHS.

6. MOPAJOK OBPOBKHU NEPCOHAJIBHUX JAHUX

6.1. Mu moxemo BukoHyBaTH OOpoOky Bammux IlepcoHanbHUX AaHUX 3 PI3HOI METOIO,
JI03BOJICHOIO 3aKOHOAABCTBOM YKpaiHHU MPO 3aXHCT JaHUX.
6.1.1.  Ympasninus pobotoro CaiitiB i Haganus [locnyr, BKIIIO4YalOYH HACTYIIHE:

® 3ifiCHeHHS IUIaTEeXKYy, IepeKa3 KOIITIB, OIUIaTa BUCTABICHOTO PaXyHKY;

e repeBipKa 0coOM [Tl HaJaHHA JOCTYITY 10 AKayHTY;

e B3aeMojis 3 Bamu 3 muransk, noB's3anux 3 Bamum Axayarom, Catitamu, [locmyramu abo 3 HOST;

® BCTAaHOBJICHHA 3B'S3Ky Mik Bammm AKayHTOM Ta CTOPOHHIM paXxyHKOM a0o miaTgopMoOr0, B T.d.
ABTOMATHYHI OIJIATH;

e repeBipka (DiHAHCOBOTO CTaHy, MOPIBHAHHS iH(GOpMAII] JUTsl OI[IHKH; a TAKOXX OHOBJICHHS JaHUX
Bamoro Axaynty i Bammx ¢iraHCcOBHX BiJOMOCTEH.

6.1.2.  Bupimenns 0i3HeC-3aB/IaHb, TAKUX K MOHITOPHUHT, aHaIIi3 1 BockoHaneHHs [locmyr, a Takox
MiABHUINEHHS TPOIYKTUBHOCTI 1 QpyHKIioHANbHOCTI Hammx CaitriB. Hampuknaa, My aHamizyeMo MOBEAIHKY
KOPHUCTYBayiB 1 BUBYAEMO MOPAIOK BUKOpUCTaHHs Bamu Hammx [lociyr.

6.1.3. Ympasninasa pusznkamu Ta 3axuct Caiirie, [locayr i Bac Bin maxpaiicTBa 3a I0OIOMOTOO
Bepudikanii Bamoi ocobu; cepsicu HOST s ynpaBniHHS pU3UKamMH Ta 3amo0iraHHs MIaxpaicTBy
BUKOPUCTOBYIOTh IlepconanbHi naHi, iHpopmaliro npo npuctpid, TexHiuHi maHi Mpo BUKOPUCTAHHS Ta
Bimomocti npo wmicne3sHaxomkeHHs 3 Hamux CalTiB i BeO-caiiTiB, aki mpomnonyioTh [locmyrn HOST, mus
BUSIBJICHHS Ta 3a100iraHHs aXpaicTBy Ta HEMpaBOMipHOTO BUKopucTaHHs [Tociyr.

6.1.4. BukonanHs Hammx 3000B's13aHb 1 3a0e3neueHHs BUKOHAHHS yMOB Hammx Caiitis i [Tocmyr,
BKITFOUAIO4H 3a0€3MeYeHHs Bi/IOBITHOCTI JiF0YOMY 3aKOHO/IaBCTBY 1 HOPMAaTUBHO-TIPABOBUM BUMOTaM.
6.1.5.  3amoBoJieHHS HALIMX 3aKOHHMX 1HTEPECiB, 30KpeMa:

e 3a0e3MneyeHHs A0TpUMaHHs yMoB Hammx Caiitis i [locyr;

® BUpIIICHHS MOBCIKACHHNX Oi3HeC-3a/1a4, TAKKUX SIK MOHITOPUHT 1 aHalli3;

e yIpaBIliHHS PU3UKaMH, 3ar100iraHHs MLaxpaiCTBy Ta HeIpaBoMipHOro BUKopucTanHs llociyr;

e 3HeocoOeHHs [lepcoHanbHUX JaHWX A7 HaJaHHS TPETiM oco0aM (BKIIIOYAIOYH iHII KOMIIAHIT Ta
MPEJCTaBHUKIB TPOMaJICHKOCTi) arperoBaHuX CTATUCTHYHMX JaHUX IPO Te, [K, Koiu i yomy KopucryBaui
BiBiAytoTh Hai Caiitu 1 KopucTyroThes Hamumu [loctyramuy;

e HajlaHHs nepcoHanizoBaHux [locnmyr (mociayrn KOHTEKCTHOI pekiamu), npornoHoBanux HOST Ha
CTOPOHHIX BeO-caliTax i B iHTepHET-cepBicax. Mu Moxkemo BuKopucToByBaTH Barmi [lepconansHi qani Ta iHmi
BIJIOMOCTI, 310paHi BiAmOBIAHO 110 1boro [lonoxkeHHs npo KoHDIAEHIIHHICTD I HajgaHHS BaM aapecHoro
KOHTEHTY, (pyHKII# a00 MPONO3HUIliii Ha CTOPOHHIX BeO-caiTax.

® CIPOIMICHHS MOITYKY 1 3B'I3KYy 3 iHIImMME ocobamu. Hampukian, sikimo Bu g03Boimmm HaM OTpUMaTH
noctyn o Bammx koHTakTiB abo omyOmikyBaiu cBii npodiab AKayHTY, MH MOXEMO 3allpOIOHYBaTH
3B'SI3aTUCS 3 JIIOJIbMH, 3 SKUMU Bu Moxkere OyTH 3HaiioMi, i JIOTIOMOTTH iHIINM KOPUCTYBadaM 3B'sS3aTHCS 3
Bamu, mo6 BignpaButu Bam komith, HajgaBimm iM MOXKIUBICTE 3HaWTH Baim npodink, ko BOHU OYIyTh
mykati Bac B cepBicax HOST no noriny, iMeHi KopucTyBaya, agpeci eJIeKTpOHHOI MoMWTH abo 32 HOMEPOM
MOOiIBHOTO TenedoHy. Mu TakoX MOKEeMO IOB'SI3aTH Bce, 110 Ai3HaiIMcs npo Bac mix yac BUKopucTaHHS
[ocayr Bamu i1 Bammmu koHTakTamu, 3 iHpopMmali€o, HajaHoro Bamu Tta iHmmMMH ocobamu, 1100
MMOPEKOMEH/IYBaTH JIOJIeH, 3 sSKUMU Bu, MOXiIuBO, 3HaiioMi abo XoTinu O 37ifiCHIOBaTH omeparlii 3a
noromororo Hammx Ilocmyr. @yHKOil i MOXIMBOCTI cowianbHOI B3a€EMOAii, SKIi MOXYTb CIPOCTHTH
BuKopucTaHHs [locnyr, 3anexarp Biji KOHKpeTHOT [TocyrH.

6.1.6. JlocsArHeHHs HACTYITHUX Iiiel 3 Baroi 3roau:

e Hamanns Bam peknamamx wmarepianiB npo npoiyktd i mocayrm HOST. Mu Takoxx Moxemo
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BukoHyBaTH OOpoOKy Bammx IlepconanpHux maHux ans mepcoHamizamii meBHux [locayr ta mopsiaky
oOciryroByBanHs Ha CaiiTi 3 ypaxyBanHsM Bamux intepeciB Ha BeO-caiitax HOST i croponHix Beb-caiiTax.

o Bukopucranns (ainiB cookies Ta iHIIMX TEXHOJOTiH BIJCTEXKEHHs JUIs HaJaHHS Bam amgpecHoro
KOHTeHTy, QyHKIii, [locayr abo mpomo3utiiii i (a60) st poOOTH 3 IHITUMH TPETIMH OCOOAMH, TAKUMH SIK
MpOJaBIli, pekiaMHi ab0 aHaNITHYHI KOMMAaHii, 3 METOI HaJaHHS TaKUX MEPCOHATI30BAaHUX ITOCITYT
(KOHTEKCTHA pekiiama ).

e Haganns Bam MoxxnmBocTel, QyHKIIH i pomo3uiiid, TOCTyHUX B TIEBHOMY perioHi, skuio Bu 3a
noromoroto [locayr HamacTe BimomocTi po cBoe Miciie3HaXxoKeHH. MU BUKOPHCTOBYEMO ITf0 iH(OpMAIIito
s migBumeHHs Oesmekn CaitiB 1 [locmyr 1 g wamanns Bam Ilocmyr 3 ypaxyBaHHSM CBOTO Micus
po3TanryBaHHs (TakuX SIK peKjaMa, pe3yJbTaTH MOMIYKY Ta iHIIOTro IepcoHali30BaHUi KOHTEHT.

e Pearypanns Ha Bamni 3anurty, HanpuKiIag Ha OpOXaHHA 3B'A3aTHcA 3 Bamu 3 muranss, 3 skum Bu
3BEPHYJIUCS B CIYXOy MiATPUMKHU KITi€HTIB.

e Akwii, MapkeTHHroBi 3axoau Ta onuTyBaHHs. Ilepiommuno HOST moke mpoBOAMTH pi3HI akuii,
MapKEeTHHTOBI 3aXO0IH, MPOITOHYBATH B3ATH yYacTh y MPOrpaMax 4d iH(GpOpMamiiHO-pEKIaMHHIX 3aX0ax abo
onuTyBaHHAX Ha CaiTi. Y4acTh KOpUCTYyBayda B TaKUX 3axojax nependadae Mmoxknusicts HOST ckopuctatucs
OTPUMAaHOIO iH(pOpMaLi€ro AN HaJCUIaHHS 1HAMBIAYaIbHOI MPOMO3HULii, BHOOPY MEPEeMOXKISL, BU3ZHAUYCHHS
pe3ynbTaTiB BIKTOpMHU ab0 ONMWTYBaHHS, a 1HOAI — Ui MyOuikamii BCi€l CyKYIMHOCTI BIATOBiAeH dYu
pe3ynbratiB Ha CaiiTi 260 B 3acobax macoBoi iHpopmarii. Kpim 3a3nagenoi metu, HOST 3000B’s13yeThcst HE
3aMKCyBaTH 1 HE BPaXOBYBaTH Ha IOCTIHHIN OCHOBI HaJ[aHI KOPUCTYBaYaMH BIITIOBI1 Ta HE 1aBaTH MOCUIAHHS
Ha ocobucti mani kopucryBaua. Orpumani BiamoBimi HOST posrasgae sk cTaTUCTHYHI IaHI aHOHIMHOTO
TTOXO/KEHHSI, 1 3000B’SI3y€ThCs HE MPOJAaBaTH Ta He MepenaBaTé BKazaHy iH(opMallito sKii-HeOyIp TpeTii
CTOPOHI.

e BukoprcTaHHs €NeKTPOHHOI MOINTH, IOMTOBI PO3CHIKH Ta MAacoBi IOBIIOMIICHHS. 3a3Ha4yeHi
KopucryBauem xoHTaKkTHi JaHi (HOMep TeledoHy, MOMITOBA aapeca, aJpeca eNEeKTPOHHOI MOIITH) MOXYTh
BUKOPHCTOBYBATHCH 100:

1) momsikyBaTu 3a 3poOJeHi 3ayBakeHHsS Ta/ab0 JaTH BiANOBINb Ha 3aJaHE MUTAaHHS (TIOBiIOMIICHHS
KOPHCTYBaya i BiINOBib 30€pirafoThesl Ha TOH BHUIAIOK, SKIIO JUCTYBAHHS MAaTHUME MPOAOBKEHHS);

2) HampaBUTH TOBIIOMIICHHS PO BUCTaBJIEHI KOPHCTYBady PaxXyHKH, KBUTAHINI Ha MiATBEpPKEHHS
1HII[IFOBaHHS TIepeKa3y KOIITIiB TOIIIO;

3) MOBiZOMUTH MPO 3MiHU B HanamTyBaHHx Caiity, 3ynuaku B poboTi CaiiTy, HOBI OCITYTH Ta CEPBICH,
iy ingopmarito, mo crocyetsest [Tocmyr HOST. HOST He BUKOPHCTOBYE CaMOCTIHHO, 3000B’SI3y€ThCS HE
BUKOPHCTOBYBATH CHIUIBHO 3 SKOIO HEOYIb TPETHOIO CTOPOHOIO KOHTAKTHI JIaHI KOPUCTYBadiB 3 METOIO
pO3ciIKKM criamy a0o TMOBIIOMIICHb 1 iH(pOpMAIli HEEeTHYHOI'O XapaKTepy, a TakoX 3000B’S3y€ThCcs HE
nponaBatu Taki nani. HOST BukopuctoByBaTHMe Barini KOHTaKTHI JaHi 0 TOTO Yacy, oku Bu He HanpaBuTe
HaM TOBIJIOMIICHHS Ha ajipecy support@finansoua.com.ua ta/abo iHIIKMM CHOCOO0M PO BUMOTY MPUIMUHUTH
BUKOPHCTAHHS KOHTAKTHUX JIaHUX.

6.2. Bu Mokere BiJKIMKAaTH CBOIO 3rojy B Oy/b-siKui dac i 0e3 Oynb-skoi omiatu. JlomatkoBy
iH(opMaItito po Te, K 1e 3pOOUTH, TUBITHCSA B po3aiii 10 Moo mopsIKy 3axucTy KOH(IASHIIHHOCTI.

7. NEPEJAYA ITIEPCOHAJIBHUX JAHUX

7.1. Mu moxemo HamaBatu Bamii [lepconanbhi fani Ta iHmy ingopmarito npo Bac iHmmM ocobam
pi3HEMU crioco0aMH, sIK 1l ONHCaHO B JaHomy po3niii [lomoxxeHHs mpo kKoHGiAeHMiHHICTE. MU MOXKeMO
HasiaBatH Bami [lepconanbHi nani Ta iHOTy iHGOpMAIlifo HACTYITHIM 0c00aM B HACTYITHUX BHUIMAIKaX.

e [HIIMM KOMMaHisM, IO HANAlOTh HaM mociayrd. Mu mnepenaemo IlepcoHanbHi aHi CTOPOHHIM
MocTadaibHUKaM MOCIYT, SKi HaJIAl0Th TOCIYTH Ta (YHKIIOHAJIbHI MOKIIMBOCTI 32 HAIIOK BKa31BKOIO 1 BiJ
Hamoro iMeHi. Taki He3aleXHI MOCTaYaJbHUKH MOCIYT MOXYTb, Hampukiaa, HagaBatu Bam [lociyrwu,
BUKOHYBaTH IepeBipky Bamoi ocobu, nomomaratu B oOpoOLi omepauii, Biampasisth Bam pexmamui
OTOJIONICHHS ITPO HAII MPOJYKTH Ta MOCIYyTH ab0 HA/IaBaTH MOCITYTH IiTPUMKH KIIIEHTaM.

o [HmmM (inaHcoBUM ycranoBam. Mu Hagaemo [lepconanbHi jaHi iHIIMM (QiHAHCOBUM yCTaHOBaM, 3
SKHMU CIIUJIBHO CTBOPIOEMO Ta TPONOHYEMO Oyab-siKi mpoxykTh. Taki (iHAHCOBI YCTaHOBH MOXYTb
BUKOPUCTOBYBATH 110 iH(GOpPMaLilo TUIBKK AJIS MPOCYBaHHS 1 Mpono3uuii NpoAaykriB, nos'szanux 3 HOST,
skio By He pacte 03B Ha IHIN BUIAM BUKOPHCTaHHS. MM TakoX MOKeMO HajaBaTu IlepcoHajbHi AaHi B
niasix oOpoOku omeparllii, HagaHHa Bam mepepar, mnop's3aHux 3 Bamumu BiANOBIAHMMH KapTam, i
CBO€YACHOT'0 OHOBJICHHS Bammx ¢iHaHCOBHX BiIOMOCTEH.

e [HIIMM yyacHWKaMm omepauiii mix yac BukopuctanHs Bamu Ilocmyr (Hampuknaza, iHIIAM
KopucryBadam, nmponaBipsiM i X mocradaigbHUKaM rmociyr). Mu MokeMo HajaBatu iHdopmariiro mpo Bac
THIINM oco0am, siKi 6epyTh y4acTh B 00poO1i Bammx onepariiif, BKIFOUYAIOYH 1HITUX KOPUCTYBaUiB, IKUM Bu
BiJmpaBis€eTe nepeka3 abo Bif AkuXx Bu ix oTpumyere, a TakoX MPOJABLIB i iX MOCTa4alIbHUKIB TOCIYT.
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3a3HavyeHa iHQOpMAIis MOKE BKIIOYATH HACTYITHE:

o IlepcoHanpHi 1aHi Ta IIATIXHI BiIOMOCTI, HEOOXiHI /IS TPOBEIACHHS OTIepallii;

o IlepconanbHi JaHi, sIKi MOKYTh JOIIOMOTTH 1HIITUM YJaCHUKAM BPETYJIIOBATH CYIIEPEUKH, BHSBIITH 1
3aro0iraTy BUMAIKaM IIaxpancTea;

O aHOHIMHI AaHi i 1aHi aHaNi3y e(QEeKTUBHOCTI, sIKi MOXKYTh JOMOMOTTH MPOJABIAM Kpallle 3p0o3yMiTH
MOPSAOK BUKOPUCTAHHA HamuX [lociryr Ta miaBUIIATH SIKICTh OOCITyTOBYBaHHS KOPHUCTYBAadiB.

o [HImMM TpeTiM oco0aM i NOCATHEHHS HaluX Oi3Hec-miicli ab0 B MOPSAAKY, JO3BOJCHOMY abo
3aMporOHOBaHOMY 3aKOHOJABCTBOM. Mmu MokeMo mepenmaTu iHdopmarito mpo Bac iHmmM ocobam s
nocsirHeHHst koMmepuiiiHux nineid HOST abo y Bunamkax, KoM Taka nepegada Jo3BosieHa a0 3alpornoHOBaHa
3aKOHOJABCTBOM, B TOMY YHCJIi, SIKIIO:

© Mu 3000B's13aH1 3pOOHTH II€ 3T1THO 3 BUMOTaMH 3aKOHOIaBCTBA, CyIOBOTO PillleHHs 200 HOPMaTHBHO-
MPaBOBUX BHMOT;

o IlepconanbHi AaHi mepenalThCs MPABOOXOPOHHUM OpraHam, ACep:KaBHUM MOCaIOBUM ocobam abo
IHIINM TPeTiM 0co0aM IpH BUKIWKY A0 CyIy, Ha IMiJCTaBi CyZJOBOTO HaKa3y, iHIINX CYJAOBUX PO3MOPSIKEHb
a00 BUMOT, IO MOMHPIo0ThCs Ha HOST;

O MM Ha BIIACHUH PO3CY. BUPIIINMO, IO PO3KpUTTS [lepcoHanbHrX AaHUX HEOOXiTHO IS 3a100iraHHs
LIKOJH 3I0POB'I0, 3aXUCTY )KUTTEBO BAKIMBUX 1HTEPECIB JTIOAMHH a00 (PiHAHCOBOTO 30UTKY, 8 TAKOXK Yy 3B'SI3KY
3 PO3CIiyBaHHSAM MOXIIHBOI 200 PakTHIHOI HE3aKOHHOI JisSUTBHOCTI,

o iHdopmalis TepeaacTbCsl KPEOIUTHUM areHTCTBaM 1 OOpOOHMKaM JaHuX JJsl TepeBipKU
KpPEIUTOCTIPOMOKHOCTI, TPOTUAIT IIaxpalCcTBY i 3a0e3MeYeHHs] HOpPMaTHBHO-TIPABOBOI BiJIIOBIIHOCTI;

O 1e HeOoOX1THO IJIs PO3CIiAyBaHHS MOPYIIeHs a00 3a0e3reueHHs] BUKOHAHHS YTOAH 3 KOPHCTyBadeM
a00 HIIUX FOPUANIHUX YMOB, i SKUX MOMIUPIOEThCS Ha Oyab-aKy [locayry;

O 11e HeOOX1THO JUIsl 3aXUCTY HaIIOl BIAacHOCTI, [lochyr Ta 3aKOHHUX Mpas;

o llepconanbHi faHi MepenalOTHCS KOMITAHIsAM, 3 SKAMH IUTaHY€EThCS 3MUTTSA ab0 MOTIuHAHHS abo 11e
cporrye mporuec nponaxy 6i3Hecy HOST abo #ioro yactuu;

O 1Ie 3IUCHIOETHCS B 3B'A3KY 3 MOCTAYaHHSM 1 BIAOBITHUMH ITOCITyTaMu IS 31IHCHEHHsI TIOKYIIOK 3a
nponomororo [Tocmoyru;

O TIe TOTIOMOJKE OILIHWUTH PU3WKH 1 YIPABISITH HUMH, 3aII00IraTH MaxpacbKuM JisM, CIIPSIMOBAHUM
MPOTH HAC 1 HAIIUX KOPUCTYBAYiB, 1 MIaXpalChKi Jii, MOB's3aHi 3 HamuMu CalTaMu a00 BUKOPUCTAHHSIM
Hamux [Tocnyr, BKIIIOYAOUH MAaXpaicTBO MPOTH HAIIMX AIJIOBUX MAPTHEPIB, CTPATETUHUX MiANPUEMCTB YU
IHIHX QI3UIHEX 0Ci0;

o IlepconanbHi maHi mepenarThbCs OaHKaM-IapTHEpaM, IHIIAM YYaCHHKAM KapTKOBUX acoIliariif
BIJIMTOBITHO JI0 TX MpaBUJI PO BKIIIOYCHHS B «UOPHUH CIIHCOKY;

o po3kputrTs IlepcoHanpHUX AaHUX HEOOXiAHO ISl IPOBEACHHS ayAuTy, 3a0e3Me4eHHs] HOpPMaTHBHO-
MIPABOBOI BiAMOBITHOCTI Ta MIATPUMKH 1HIIAX QYHKIIA KOPITOPATUBHOTO yIPABITiHHS.

¢ 3a BamIoro BKa3iBKO. Mu Takox OyzaeMo HanaBatu Bamri [lepconanbHi naHi Ta iHmny ingopmariio 3a
Baioro Bka3iBKo0, B TOMY YKCII B pa3i BaIoro j103Boy miKII0uuTH AKayHT JI0 CTOPOHHBOTO CEpPBICY abo
IaTGOPMH.

7.2. Kpim Toro, HOST wmoxe HamaBaTu TpeTiM oco0aM, BKJIIOYAIOYM iHIII KOMMaHii Ta
MPECTaBHUKIB TPOMAJICBKOCTI, CYKYITHI CTATHCTUYHI JIaHi 1po Te, sIK, Kojiu i yomy KopucTyBadi BiIBIyIOTh
Hami CaliTe i KopucTyroThest Hamumu [locmyramu. 3a uMH JaHUMH HEMOXIIMBO BCTAaHOBUTH Bairy oco0y i
nizHatucs npo Te, ik Bu BukopucroByere Caiitu abo Ilociayru. bes Bamoro no3sony mu He Hagaemo Bamri
[lepconanbHi AaHi TpeTiM ocodaM AJis peanizalii HUIMH CBOIX MapKETHHTOBUX IIIJICH.

7.3. BukoHaHHS HaIIMX omepariid MATPUMYETHCS MEPEKEI0 KOMI'IOTEPiB, XMapHHUX CEPBEPIB Ta
IHIINX THQPACTPYKTYpHHX Ta iH(OpPMAIiMHUX TEXHOJOTIH, B TOMY 4YHCIi, KpiM IHIIOTO, CTOPOHHIMHU
nocradaibHUKaMH nociyr. Taki mocTadyalbHUKM MOKYTh OyTH 3 1HIIMX IOPUCAMKLIN 3a MeXaMu YKpaiHu.
MU BUKOHYEMO I€BHI 3axoju s 3axucty Bammx IlepcoHanbHUX NaHUX BIAMOBITHO JIO 3aKOHOJIAaBCTBA
VYkpainu npo 3axucT ganux. Skmo Bu 3ailicHIoeTe onepallii 3 ocobamu 3a MexxamMu Y KpaiHu abo ImiIKITFoYaeTe
Hamry [locmyry o 3apyOixkHHX maTdopM, TaKUM SK coLiaibHI Mepexi, MU TIOBUHHI OyZeMo nepenaty Bamri
[lepconanbHi gani UM ocobam s HagaHHsa Bam [Tocmyrn.

8. B3A€EMOIA 3 IHIHIUMU CITYXBAMHU TA INIAT®@OPMAMU
8.1. fxmo Ha Le € TeXHIYHa MOXJIHMBICT, B MoXeTe MiAKIIOYMTH CBili AKayHT 0 CTOPOHHBOTO
cepicy abo miuatdopmu. s mited 1poro IlosoxkeHHS MPo KOHGIACHIIMHICTE TEPMIH «IIAKITIOUEHHS
AKayHTy» JIO TAKOTO CTOPOHHBOMY cepBicy 03Hauae miakiaroueHas Bammx EI13 3a Bamoro BkaziBkoro abo 3
JI03BOJIY 0 1HIIOTO cepBicy abo Xk, SIKi HE € paxXyHKOM, IJIaTiHUM 3aco0oM abo miardopmoro HOST i ski
Hajie)kaTh Bam a00 KOHTPOJI0I0ThEC BaMu Ha 3akoHHUX HijgcTaBax. Skio Bu qo3BosuTe Take miaKII0YeHHS,
HOST i tpets ocoba OyayTh Oe3mocepeqHb0 0OMiHIOBaTHCS BamuMu NepCOHAIbHUMH JaHUMM Ta 1HIIOK
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iHpopmaniero. [Tpukiaaay miakIOYeHb AKayHTiB:

> 110 00JIIKOBOTO 3aIUCy B COLialbHil Mepexi a0o ciryk0i 00MiHY MUTTEBUMHU MOB1IOMJICHHSIMU;

> 10 CTOPOHHBOTO MOCTa4yajJbHUKa (DIHAHCOBUX MOCIYT a0 MOCIYT arperyBaHHS AaHUX, K0 Bu
Ha/IacTe Takiii KOMIaHii-loCTaYaabHUKY JaHi Ui AoCTyIy 1o Bamoro AkayHry;

> BUKOPHUCTAHHS CBOTO AKayHTY JUISl IUTaTeXiB a00 HaZaHHS J03BOJY Ha MPOBEICHHS PEKYPEHTHHX
a00 aBTOMaTHYHUX OILIAT.

8.2. Sxmo Bu BupimmTe BUKOHATH MiAKIIOYEHHS Bammx paxyHKiB, B T.4. OaHKIBCHKHX, MU
3MOKEMO OTPUMYBAaTH BiZ TpeThoi ocodu iHdopmarito npo Bac i Bukopuctanns Bamu mocayr miei Tpetboi
ocobn. Hampukan, skmo Bu migkmoygaere cBiif AkayHT /10 iHITNX (iHAHCOBUX paxyHKiB Oe3mocepenHso abo
Yyepe3 CTOPOHHBOTO MOCTadaIbHHUKA TIOCTYT, Y HaC MOXe OyTH TocTy A0 iH(popmarii mpo 3anumok Ha Bammx
paxyHKax i po Taki omeparlii, Sk IaTexi i mepekasy TPOIIOBUX KOWTiB. MU OyeM0 BUKOPUCTOBYBATH BCIO
iH(opMaIiito, OTpUMaHy BiJ TPETiX 0ci0 Yepes MiAKITIOYeHHS PaxyHKiB, BIAIOBITHO 10 1s0ro [lomoxxeHHs mpo
KOH(I1ACHITIIHICTB.

8.3. PoskputTs 1 BuKOpHcTaHHs iHpopMalii, Ky MU HaJaeMO TpeTid 0cobi, 3AIMCHIOETHCS
BIJIMOBITHO JIO TOJIOKEHB MPO KOH(DIMEHIIIHHICT Takoi TpeThoi ocodu. [lepin HiXK TO3BOIUTH IMiKIFOYCHHS
paxyHKiB, HEOOXiAHO 03HAHOMUTHCS 3 TIOJIOKESHHSIMH PO KOH(IACHIIIHHICTD TPETHO1 0CO0H, SIKE B pE3yIIbTaTI
TAaKOro MiAKIIOYEHHS oTpuMae paoctyn no Bammx [lepconansHux panux. Hampuknaza, oTpuMaBIIn
[epconanbhi nani, Hagani HOST, cTopoHHil paxyHOK a00 miuatdopMa MOXYTh B CBOIO Uepry mepeaaru ix
JeSTKAM 1HIIAM 0c00aM, BKITFOYHO 3 WICHAMH TPOMAJICHKOCTI, B 3aJI€KHOCTI BiJ] MOMITHKH KOH(IACHIIHHOCTI,
sIKa 3aCTOCOBYETHCS IS TAKOTO paxyHKy a0o miathopMu.

9. MOPSJJOK BUKOPUCTAHHS ®AMJIB COOKIES TA TEXHOJIOI'Ti BIICTEXXEHHS

9.1. Cookie € HEBeTMKHUM 00CATOM JaHUX, IO BimcuiaeTscs CaliToM Ta 30epiraeTbest Opay3epom
Bammoro xomm’torepa. Konm Bu kopuctyerecst nammmu [locimyramu, BigBiayere Hami Caiitu abo cTOpoHHIN
Be0-CaiiT, 010 IKOT0 MU HAJIAEMO IHTEPHET-TIOCITYTH, MH, 2 TAKOK HAIII JIIOBI MAPTHEPH Ta MOCTAYaIbHUKH
MOXXKEMO BUKOpPHCTOBYBaTH ¢aitnn cookies Ta iHIII TexHONOril BifcTexeHHs (mam crminpHO - «Daiinm
cookies»), mo6 posmizHaBaTH Bac sk KopucTyBaua i mepcoHai3yBaTH OHJIAWH-OOCITYrOBYBaHHS ITiJ] 9ac
BukopuctanHs [locnyru, iHIIWI OHJIAWH-KOHTEHT 1 peKiamy, OIIHIOBATH 1 aHalli3yBaTh e(EeKTUBHICTh
peKIaMHUX KaMIIaHil, a TaKOX B3HIKYBATH pIBE€Hb PH3HKIB, 3amobiraTd MOXIMBOMY IIaxXpaicTBo,
3abe3neuyBatyu Oe3meky Hamux Caiiti i [locnyr i popmyBaT atmocdepy noipwu.

9.2. Kpim toro, HOST BuKopHCTOBYE cTaHIApPTHI )KypHaIH 00Ky BeO-cepBepa A MiapaxyHKy
KUTBKOCTI  BiIBiyBa4yiB Ta OILIHKKM TEXHIYHUX MoxJjuBocteld Hamoro Caiity. U iHpopmaris
BUKOPUCTOBY€ThCA sl opradizauii CalTy HaW3py4HIIIMM AJsl KOPHUCTYBadiB CIIOCOOOM, 3a0e3MeYuTH
BignoBigHicTe CaliTy BHKOPHCTOBYBaHHM Opay3epam 1 3poOuTH 3MmicT cropiHOk CaliTy MakcUMaabHO
KOPHCHHM.

9.3. HOST 36upae neBny indopmauio min yac Bamoi B3aemonii 3 Hamoo pekinamor Ta
MOOITBHUMHE 3acToCyHKaMu. [Hdopmaris, sIKy MU 30MpaeMo TaKMM YHMHOM, MOKe BKitouaTH [P-anpecu, Tun
Opaysepa, omeparliiiny cucremy, URL-anpecy mkepena nmocuianHs Ta iH(GOpMAIliIO Mpo 3aikcHeHi Aii abo
B3a€MO/I1 3 HAITMMH TU(POBUMH PIllICHHIMH.

9.4. HOST rtakoxx Mmoxe BuxkopuctoByBatu IHTepHerreru (uuctuii GIF-daiin) mis noBepHeHHS
iHpopMmallii Ha BeO-cepBep.
9.5. Heski acriekty Ta MoMBocTi HamuXx [locyr ta CalTiB JOCTYIHI TUTBKY MTPU BUKOPUCTAaHHI

¢aiimiB cookies, i Bame pimenns Bigkmountn (aiinm cookies a00 BiIMOBHUTHUCS BiJl HUX MOXe OOMEXHUTH
Barmi moxnrBocTi mpu koprctyBanHi Caiitamu i [Tociayramu abo noz6asutu Bac MOKITUBOCTI KOpUCTYBaTUCS
HHUMH.

9.6. Do Not Track («He BincTesxxyBaTu») - 1ie 101aTKOBE HANAMITYBaHHS Opay3epa, 3a JOIIOMOIO0
SIKOTO MO>KHA OOMEXHTH BIJICTeEHHs Bammx il pekjaaMoIaBIsIMH Ta iHIIMMHU TpeTiMH ocobamu. Mu He
pearyemo Ha curaainu Do Not Track.

10. MOPSAJIOK 3AXUCTY KOH®IJIEHIINHOCTI TA 3BAXHUCTY IEPCOHAJIBHUX JAHUX

10.1. Bu MokeTe BUOpaTH KaHAIM 3B'SI3KY 1 METOAM 3aXMCTy KOHQIACHIIMHOCTI 3 YHCIa THX, IO
OIMUCYIOTKCS B IIboMy [TonoxkeHHi po koH(iaeHiiHIcTh. Bennka yacTiHa BapiaHTiB BUOOPY MOSCHIOETHCS i
MPOTNOHYETHCS MMiJ yac peectpaii st orpumansst [lociryru abo Bukopucranss [locioyry, a Takox B KOHTEKCTI
BukopuctanHs Caiity. Bu MokeTe oTpuMyBaTH IHCTPYKILIi Ta miKa3ku mia yac neperisay [locmyr.

e Bu0ip, noB's3aHuii 3 IEPCOHANBHUMHY JJAHUMH, SIKi MH MOXEMO 30UpaTH:

o IlepconaneHi nani. Bu moxere He HamaBatu Ilepconanphi nani, 3anurani HOST, ane B mpomy
BUNAaKy Jesiki abo Bei [Tocmyru MoxyTs OyTn HenocTynHi AJis Bac.

o Micue3Haxo/pKeHHs Ta iHma iHdopMariist Ha piBHI npuctpoiB. [Ipuctpiii, sskuii Bu BukopucroByere
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s poctymy no CaiiriB abo Ilocmyr, moxke 30uparu ingopmanio npo Bac, Bkmowatoun Bigomocti mpo
MicIe3HaxoMkeHH 1 mpo Bukopuctanaa CaiTiB i [locnyr Kopuctysauem, siki HOST mosxe notim 36uparu i
BUKOPHUCTOBYBATH. /)11 OTpUMaHHS BiJIOMOCTEH PO T€, IK OOMEKUTH 301p 1 BAKOPUCTAHHS TaKoi iH(popMalrlii,
BUKOPUCTOBYWTE HANAIITYyBaHHS IPUCTPOIO.

e Bubip, noB's3anuii 3 BUKOpUCcTaHHsIM Hamu Bammmx [lepconansHux naHux:

o BingcTexxeHHs B IHTepHETI 1 KOHTEKCTHA pekjiaMa. MU TpamoeMo 3 MapTHEpaMH 1 CTOPOHHIMH
MocTavalbHUKaMH TIOCYT IS BiAmpaBku BaM pexiIaMHUX OTOJIOIIEHB 3a TOTIOMOTOor0 (aiiiiB cookies i BeO-
MasKiB, MOB'SI3aHUX 3 peKJiaMOl0. BU MokeTe BiAMOBHUTHUCS Bill CTOpOHHIX (aitniB cookies 1 BeO-MasiKiB,
MOB'A3aHUX 3 PEKJIaMOI0, 1 B IIbOMY BHUIAJIKy PEKIaMHHI KOHTEHT He Oyae AoOMpaTHCh Ha OCHOBI Bammix
inTepeciB. Bu sk 1 panimre Oyzere 6aduTH HaIly pekiiaMy Ha CTOPOHHIX BeO-caiTax.

o Ilomyk iHmMX oci0 1 BcTaHOBIEHHS 3BSI3KYy 3 HUMH. SIKmo Taka ¢yHKUis HasBHA, Bu moxerte
YIPaBISATH MOLIYKOM IHIIKMX 0Ci0 1 BCTAHOBJICHHSIM 3B'SI3KY 3 HUMU TSI BUKOPUCTOBYBaHOi [locmyru.

e Bubip, noB's13aHuii 3 MiIKITIOUCHHSIM.

Sxmmo By no3BonnTe migkiIroYeHHs AKayHTy O CTOPOHHBOTO pecypcy ado maThopMu, HaPUKIAI 10
OOJIIKOBOTO 3amucy B COILiajibHIA Mepexi, Bu MokeTe ynpaBisTH mapaMeTpaMu MiAKIIOYEHHS 31 CBOTO
AkayHTy a00 31 CTOPOHHBOIO IIAT(HOPMH YU PECypCy.

e Bu6ip, moB's3aHMil 3 KOMYHIKAI[iSIMH 1 PEKJIAMOIO:

o AnmiHicTpaTHBHI KOMyHikalii. Mu Oynemo Hajacuiatu BaM moBigoMiieHHs, siki My 3000B's13aHi a00
BBa)Ka€eMO 3a HeoOXinHe BimnpapisaTd KopucryBauam Hamux [lociyr, a Tako)X MOBIIOMIJICHHS 3 BaXKJIMBOIO
iHdopMariero 1 iHmI noBimomeHHs. Y Bac Moxke OyTH MOXKITUBICTH BUOpaTH KaHAM 3B'SA3KY 1 popmar mms
OTPUMAHHS LIUX TOBiIOMJICHb.

o [ngopmarito mpo Te, IK HaMAIITYBaTH HEOOXiJHI yCTaHOBKH (aiiniB cookies, TUBIThCS B po3imi 9
1010 BUKOpHUCTaHHS (aiiitiB cookies i TEXHOIIOTIH BiACTEKEHHS.

e Bubip, nos's3anwnii 3 Bamnoi peectpari€ro i BiZoMOCTAMHU B AKayHTI.

o Sk mpaBuJio, Ko y Bac € Akaynt, Bu Mmoxxete nepernsiath i penarysatu [lepconanshi nani. s
BOTO HEOOXiTHO YBIHTH B CHCTEMY, a MOTIM OOHOBHUTH iH(GOPMALIiI0 caMOCTiifHO a00 3B'S3aBILUCH 3 HAMH.
Hampapte Ham 3amuT, skmo y Bac Hemae AkayHTy a00 SKIIO BUHHUKIIM IMUTAaHHS 32 JaHUMU B AKayHTI a0bo
iHmmMu [lepcoHanbHUMH JaHUMH.

e Bubip, NoB'si3aHUii 3 KaHAJIAMH 3B'S3KY.

[ToBigoMieHHS, IOTIEPEHKEHHS i HOBUHU BiJ] HAC!

© MapkeTtuHr. Mu Moxemo Bianpasisitid Bam pexnamanii KoHTEHT moao0 Hammx Caitax, [locoyrax ta
MPOAYKTax, PO MPOAYKTH, IO MPOMOHYIOTHCS CIIJIBHO 3 iHIMMMH (PIHAHCOBUMH YCTaHOBaMH, & TaKOXK PO
MIPOJYKTH 1 MOCITYTH HeadiaiiioBaHUX TPETiX 0CiO M0 Pi3HUX KaHAIAX 3B'SI3KY (HAPHUKIA, EIEKTPOHHA ITOIITa,
TEKCT, CIUTUBAIOYi BikHa, push-TIOBiTOMIIEHHS Ta OJATKH JJIsl OOMiHY moBimomieHHsMH). 1106 BiqMoBHTHCS
BiJl pO3CHJIKM HaAMH MapKETUHTOBHX MOBIIOMIIEHb, JOTPUMYHTECH IHCTPYKIIH B OTPEMAaHOMY IMOBiJOMJICHHI.
Sxmo y Bac € AkayHT B Haiii cucremi, Bu Takosk MoxeTe BKa3aTH B HAJAIITYBAaHHAX AKayHTY CBOI IlepeBaru
LIOAO0 TAaKMX MHOBiZoMiIeHb. [lJIs MOBiOMJIEHB, BiANPABICHHUX 3a JOIOMOIOK push-moBiTOMIJIEHB, MOXKHA
3aJaTy BIATIOBIIHI HAJAIITyBaHHS Ha CBOEMY IPUCTPOI.

o Iudopmarmiitii Ta iHImI TOBiIOMIEHHS. Mu OyaemMo Hajacwiatd BaM TOBiIOMIICHHS, SKi MH
3000B's13aHi a00 BBakaeMo 3a HeoOxigHe mocunatu KopucryBauam nHamux [locmyr, moBimomieHHs 3
BaKJIMBOIO iH(OpMAIIi€r0, a TAKOXK iHII MMOBiAOMIIEHHsS 3 Bamroro 3anuty. Bu He MokeTe BiAMOBUTHCS BiX
OTpUMaHHS IUX MoBigoMieHb. OnHak y Bac Moxe OyTH MOXKIMBICTH BUOpAaTH KaHa 3B'A3Ky 1 popmar st
OTPUMAaHHSI [TUX TIOBiJOMIICHb.

10.2. Mu npuiiMaeMo TexHi4Hi, (Di3UYHI Ta aMIHICTPAaTUBHI 3aXx0Au 3a0e3rneueHHs Oe3neKn AIs
po3ymHoro 3axucty Bammx IlepcoHanmbHHX IaHHX Bl BTpaTH, HENPAaBOMIPHOTO BUKOPHUCTAHHS,
HECAHKI[IOHOBAHOT'O JIOCTYITy, PO3KpUTTS 1 3MiHu. [li 3axomum Oe3nekw BKIOYAIOTh OpaHaMayepH,
mudpyBaHHs AaHUX, 3aCO0M KOHTPOJIO (I3UUHOrO JIOCTYNy B Haml LEHTpH OOpoOKM maHuX 1 3aco0u
KOHTPOJIIO aBTOpH3alii JoCTyIy 110 iHpopmarii.

10.3. st mepenavi JTaHUX BHKOPHUCTOBYEThCS mpomuciioBuid cranaapt SSL/TLS mmdpyBanHs
Bepcii He Hk4e 1.2 3 BUKOPUCTaHHAM cTilikoi kpuntorpadii (1osxuna kmoya 256 6it). [Ipu nupomy ceancosi
(pa3oBi) kmroui muQpyBaHHS TeHEPYIOThCS Ha miacTaBi ceprudikary Oesneku Web-cepBepa, 3aBipeHOTro
MiKHapoAHUM ceprHdikariiinum arearctBom Comodo abo Sectigo RSA, sikomy 3a 3aMOBYYBaHHSM
JIOBIpSIFOTH OCHOBHI Opay3epHu.

10.4. Jnst 3amo0iraHHd IMIaxpailcTBy 3 BHKOPHCTaHHSM PEKBI3HTIB EJIEKTPOHHUX IUIATIKHUX
3aco0iB Bci onepallii, B IKHX BUKOPUCTOBYIOTBCS JIaHi PO Taki 3aco0H, 3IHCHIOIOTHCS B PAMKaX OKPEMOTO
TUTATIKHOTO MUTI03Y 1 OKPEMOT0 cepBepa 31 CHelialbHOI CHCTEMOIO KOHTPOJIIO JIOCTYITy B paMkax | T 6e3mnekw.
Ilepconan HOST Hece mnepcoHanbHy KpUMiHaJbHY BiANOBiAAJIbHICTH 3a HE3aKOHHI il 3 HOMEpaMu
€JIEKTPOHHUX TUIATLKHUX 3ac001B Ta KOoHGiAeHUiHO0 iHdopMmanieio KopuctyBauis.
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10.5. Monitopunrosa cucreMa HOST mnpoBoauTh onnaiiH-aHani3 omepauiii KopucryBaua Tta
OLIHIOE X CTyMiHb PU3MKOBAHOCTI. Y BHUMAJKy Mif03pU B MIaXpalCTBI MOHITOPMHIOBA CHCTEMa MOXKE
BiiMoBHTH B HamauHi [Tociyr.

10.6. Mu 3abesneuyemo Oesmeky cBoix cuctem i llocmyr, a Bu BigmoBimaere 3a Oesmeky i
KOH(}1IEHIIHHICTh CBOIX MapoJIiB 1 peecTpaliiHUX JaHUX cBOTr0 AKayHTY abo npodisito, a TAKOX 3a mepeBipKy
TOYHOCTI Ta aKTyaIbHOCTI cBOiX [lepcoHanbHUX maHuX, ki 3HaxoasTecs B HOST.

10.7. Mu He BigmoBimaemo 3a 3axucT Bammux IlepcoHanpbHMX maHWX, HaZaHUX TPETi 0coli B
pe3yabTati HagaHoro Bamu mo3Boiy.

11. IPABA KOPUCTYBAUA
11.1. 3 ypaxyBaHHIM OOMEKEHb, BCTAHOBJICHUX 3aKOHOJABCTBOM YKpaiHU MPO 3aXUCT JaHuX, Bu
MaeTe TMEBHI MpaBa mo0 cBoix [lepcoHanbHux nanux. 30kpema, y Bac € mpaBa Ha JOCTYIl, BUIIPABICHHS,
OoOMEXEHHS, CIPOCTYBaHHS, CTHpPAaHHS 1 TEpPEeHeCeHHS MaHWX. 3B'SKIThCS 3 HaMH, SKIOO0 3aX0dere
CKOPHUCTATHCS IIMMH TPaBaMHU.

11.2. Sxmo Bu 3amutyere moctyn mo Bcix cBoix I[lepconanpHux nanmx, siki € y HOST, mns
HmiaTBepLKeHHS Baroi ocobu moTpiOHO HagaTH JOKYMEHT 3 GoTorpadieto.
11.3. Sx mpaBuo, sk y Bac € AkayHt ans Oyas-skoi 3 Hamux [lociyr, Bu Moxkere meperisinatu

i penaryBatu [lepconanbHi aani. LL{o0 3pobuty 1e, yBiiiniTh B CHCTEMY i CAMOCTIHHO MOHOBITH iHpOPMAILIiTO.
HOST Moske BUKOPHUCTOBYBAaTH MEXaHi3M aBTOMAaTUYHOT'O iHIIIFOBaHHS epekasy abo 3 Barroro no3Boiy, abo
SKIIO II€ I03BOJICHO 3aKOHOJIaBCTBOM Y KpaiHM.

11.4. Hampasre nam 3ammt, sxmo Oyzae moTpiOHa AojarkoBa iHQoOpMaris Mpo aBTOMAaTHYHE
IHIIIFOBaHHS TIEpEKasy.
11.5. VY BiMOBIAHOCTI 10 YMHHOTO 3aKOHOAABCTBa, KopucTyBau Mae mpaBo BiAKIMKATH OYIb-SIKY

3rony, HaJjaHy HaM paHilie, ado B OyIb-IKUI Yac Ha 3aKOHHUX ITiJICTaBaX 3alepeduTH MPOTH 0OPOOKH CBOIX
[lepconanbHux aaHuX. Mu BpaxyeMO Take PIlICHHS JUIS BCIX MOMAIBIIMX Ai. Y JEIKUX BUIAAKaX Lie
Mpu3BeJe 10 HEMOXKIMBOCTI KopucTyBatucs neBHumH Ilociryramu HOST.

11.6. KopucryBad, BiAMOBIZHO 10 YHMHHOTO 3aKOHOJABCTBA, MOXKE MAaTH IIPaBO: OTPUMATH
MiATBEPIHKEHHS TOTO, 10 MU 30epiraemo Horo [lepcoHanbHi AaHi, MPOCUTH NPO HAAAHHS JOCTYITY J0 TaKHX
JaHUX Ta OTPUMYBATH BiIOMOCTI PO Te, SIKi JaHi MU 30epiraeéMo, OTpUMyBatH Korttii [lepcoHanbHi JaHuX, sKi
MU 30epiraeMo, BHOCHTH 3MiHM Ta JOMOBHEHHsS Ta BHIIPABIATH HETOYHOCTI llepcoHampHUX MaHUX,
3arepedyBaTy MpoTH 00poOku llepcoranbHUX HaHWX 1 BUMaratu OJ0KyBaHHS, aHOHIMI3aIlii a0o, BiAIOBITHO,
BUJIAJICHHS BC1X 200 YaCTUHU JAaHUX.

12. IHIHA IH®OOPMALIA

12.1. Buecenns 3MiH 10 116010 [1010%KEeHHS TPO KOH(IACHIIIHHICTb.

Mu nepioguuHo MoxeMo mneperisaaty 1e [1oyioxeHHs mpo KOH(DIASHIIHHICTD, 00 BiqOOpa3uTH B
HBOMY 3MiHH, III0 CTOCYIOThCS Hamoi kommanii, CaiitiB abo [lociyr a6o BHeCeHi 10 BiJIOBITHUX 3aKOHIB.
Hoga penaxis [lonoxxeHHs: ipo KOHGIACHITIHHICTE Oye MisITH MOYWHAIOYH 3 OIyOJIiIKOBAHOI 1aTH BCTYITY B
cuiy.

Sx1mo 3MiHEHa Bepcist BKIIFOYA€e CYTTEBI 3MiHH, MU MTOBijoMuMo Bac mipo Hei 3a 30 auiB Ha Caiitax. Mu
TaKOXX MOKeMO ToBimomiaTi KopucTtyBadiB mpo 3MiHY 10 €IeKTPOHHIH momTi 200 BHKOPUCTOBYIOUH 1HIIN
3aco0u 3B'SI3KY.

12.2. KonrakTw.

Bu moxete 3B's13aTHCS 3 HaMH, SIKIIO Y Bac BUHUKHYTH MHUTaHHS 3arajbHOr0 XapakTepy 100 IOTO
[onoxxeHHs npo KOHDIAEHITIHICTb, T0JaTKOBUX MOBIIOMJICHB 00 MopsaKy 00pooku Bamumx [Tepconanbaux
JTAHKX 33 ENIEKTPOHHOIO MOoMITor0 support@finansoua.com.ua.

SAxmo HOST He 3Moro 3a710BoibHUTH Bami odikyBanHs a0o skuio Bu Oakaere momaTu ckapry y
3B'SI3KY 3 HAIIUMU MPOIIEypaMH 3aXUCTy Ta BUKOPUCTAaHHS [lepcoHaNbHHUX JaHUX, TPOCUMO TTOBiJOMUTH TIPO
ne. Jlns dopmyBaHHs Biamosini Ha Bam 3anmut, nmpocuMo 3a3HavaTH MOBHY iHQOpMaIio mpo mpobdieMHe
nutanHs. HOST HamaraeTbcs B po3yMHi CTPOKH BiANOBiZaTH HA BCi 3aIUTH 1 CKapIH.

SAxmo Bu He 3a710BOIeHI THM, SIK MU BiJipearyBainu Ha Baury npoGiemy, Bu MoxeTe HanpaBuTH cKapry
B HaIJIAJ0BHI OpraH i3 3aXUCTy JaHuX J0 YTOBHOBakeHOro BepxoBHoi Panu Ykpainu 3 npas Jr0AWHU.

3B"s3arucs 3 oimiiHUM TPEICTABHUKOM HAIOi KOMIAHii 3 MUTaHb 3aXUCTy [lepcoHaNbHUX NaHHX
MOJKHA eJIEKTPOHHOIO TIOIITO0, BiAMPABUBIIIH MOBIIOMIICHHS Ha aapecy support@finansoua.com.ua 3 Temoro:
“3 muTanp 3axucty llepconanpHux mannx”

[Hm nuranHs Bu MoxxeTe y3rouTy 3a J0MIOMOTOI0 3aC001B TeNe()OHHOTO 3B'S3KY, IPOTATOM PEXKUMY
pob6orun HOST (3 moneninka mo m'stauiro 3 10:00 rox. mo 17:00 rox. (0e3 mepepsu)) 3a TenedoHaMHU:
0800 332 077; +38 (095) 77-211-77. +38 (098) 77-211-77.
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